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ABSTRACT 

This article talks about the impact of Covid-19 on tourism 
and its current state. After the pandemic period, the work 
done by the state in revitalizing tourism in the Republic and 
developing this sector was analyzed. In recent years, work 
on the development of the legislative base in the field of 
tourism, the infrastructure of transport, hotels, recreation 
and sports facilities, recreation facilities, historical 
monuments and objects of cultural normalization, 
development of relations with foreign countries, 
simplification of visa procedures, training of personnel, 
restoration of tourist infrastructure facilities has been 
accelerated. 
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Before the pandemic, tourism was one of the leading sectors 
worldwide. However, the announced quarantine in 2020 has 
put the tourism industry in a severe crisis situation in almost 
all countries. Living in a mode of self-isolation during the 
pandemic greatly affected all areas of the economy. 

The development of mass tourism has become a phenomenal 
phenomenon of the XX century, and according to the experts' 
expectations the XXI century must have been the century of 
tourism. The World Tourism Organization (UNWTO) 
recorded 1.5 billion international tourist trips worldwide in 
2019. A four percent increase over the previous year 
indicated that tourism was a leading and sustainable sector 
of the economy (Figure 1). 

 
Figure 1 Review of international tourist trips for 2019 2019. (A source: (c) World Tourism Organization) 

The Middle East was the fastest-growing region for international tourist arrivals in 2019, nearly double the global average 
(+8%). In 2020, the UNWTO Confidence Index predicted growth of 3% to 4%, with major sporting events, including the Tokyo 
Olympics, and cultural events, such as Expo 2020 in Dubai, expected. 

However, the sudden announcement of the quarantine disrupted the expectations of many countries, tour operators and 
travelers. Travelers stopped using tour operators, airlines, hotel services, guides and interpreters, eating in cafes and 
restaurants, going to concerts and other mass events. 

The 2020 edition of the UNWTO World Tourism Barometer shows that the near-total isolation imposed in response to the 
pandemic resulted in a 98% decrease in international tourists in May compared to 2019. The barometer also shows a 56% 
year-over-year increase. This represents a decline of 300 million tourists and a loss of $320 billion in international tourism 
revenue, more than three times the loss during the 2009 global economic crisis. 

Following the example of many since March 16, 2020 Uzbekistan also closed to foreign and local tourists. As a result, more than 
1.5 thousand tour operators and 1.2 thousand hotels were forced to suspend their activities. These measures seriously affected 
the income of more than 250 thousand people, including tour guides, interpreters, artisans, employees of architectural 
monuments and resorts, catering facilities, transport and others. In recent years, the country has carried out extensive reforms 
in the tourism sector. The introduction of a visa-free regime of up to 30 days for many countries, a simplified registration 
procedure for guest houses, improved provision of transportation services, simplified licensing of guides and interpreters, etc. 
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In 2019, a new Law "On Tourism" was adopted to replace the old one, which had been in force since 1999. The new Law takes 
into account the requirements of the modern tourism industry, and also introduced the concept of 

The concept of "independent tourism" was also introduced, which had not been previously in any legal act of the country[1]. All 
the listed measures had positive results, and the sharp increase in the number of incoming tourists shows that the reforms 
were carried out correctly (Table 1). 

Table 1 Number of foreign citizens who entered the Republic of Uzbekistan (for tourist purposes) in 2017-2020 

(thousand people) 

 
2018 y. 2019 y. 2020 y. 

thousand people increase thousand people increase thousand people increase 

Total number of 

foreign citizens 
who entered 5346.3 198.7 % 6748.5 126 % 1504.1 22.3% 

According to official statistics, in the last years of the self-imposed isolation regime, the tourism sector has developed at a broad 
pace. The growth of foreign tourists entering Uzbekistan in 2018 was 198.7%, i.e. the number of tourists increased twofold. In 
2017 and 2019, the growth of this indicator was about 30% (Table 1). At the end of 2020, the number of tourists decreased 4.5 
times, which was a heavy blow to the whole sphere of tourism. 

To mitigate the effects of the pandemic, a number of preferences were granted by the government to the tourism industry. In 
particular, 1,750 subjects were granted property tax, land and social tax benefits amounting to about 60 billion soums. But 
these benefits and preferences are temporary. Businesses need to learn how to operate in a pandemic environment for 
permanent sustainable development. 

But still today there is a question of resumption of tourism, as soon as it is safe and possible. The UNWTO Confidence Index has 
fallen to record lows for both the January-April 2020 assessment and the May-August outlook. Most members of the UNWTO 
Tourism Expert Group expect international tourism to recover by the second half of 2021. 

The annual Tashkent International Tourism Fair "Tourism on the Silk Road" plays a significant role in ensuring the accelerated 
development of Uzbekistan's tourism sector and shaping and maintaining the country's image in the world market. Today it is 
the largest forum in Central Asia where industry professionals meet and negotiate in various formats. 

At the same time, Uzbekistan should take maximum advantage of travel opportunities along the Great Silk Road. For example, 
the international rally "Silk Road", traditionally held in mid-summer, annually receives participants from more than 40 
countries displaying the best racing equipment - motorcycles, quad bikes, off-road vehicles and trucks. 

Perhaps Uzbekistan and other Central Asian countries should get involved in holding this rally, which would be an additional 
help in attracting a new category of travelers. 

Another race or adventure adventure called the Mongol Rally, where participants are given 60 days to travel. Participants in the 
rally must travel from Europe to the capital of Mongolia, after departing from the start of the crews each participant 
independently build a route to the finish line. There are several main directions that participants travel. One of them replicates 
the Great Silk Road. The teams travel separately, but group together before the border with Iran or in Uzbekistan. This rally is 
also an interesting solution to attract participants to Uzbekistan. 

Trends in the world are such that most countries focused on the development of tourism sector took advantage of the lull in the 
crisis to accelerate a reboot of the industry and to change approaches to the organization of tourism. 

Today, experts point to a number of existing risks, such as travel restrictions and border closures, which are still in place in 
most countries, depending on the epidemiological situation. However, a gradual increase in the number of flights between 
countries, gives hope for the future revival of the tourism sector. And a possible solution in this situation is the development of 
special types of tourism to attract a new segment of travelers. It is obvious that travel will become more individual and virtual. 

Thus, virtual travel and travel by car are gaining popularity because of maximum safety and because most travelers are not yet 
psychologically ready to travel. 

Thus, virtual travel and travel are gaining popularity due to the maximum security and the fact , that most travelers are not yet 
psychologically ready to travel. 

Uzbekistan's coronovirus pandemic affected some types of services, especially in the tourism sector, with negative changes 
(figure 2.1). 

From the data it can be seen that during the analyzed period, the number of visitors who visited increased, especially in the last 
three or four years, the growth rate of this indicator was very high. The tendency of change in the number of visitors to visit 
means that the appearance of parabola in the period under study will be in high amounts forecast data for the coming periods. 
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2.1-figure. trend line of change in the number of foreign tourists visiting the Republic of Uzbekistan and the number 

of foreign tourists. 

Source: data of the State Statistics Department of the Republic of Uzbekistan and data of the State Department of Tourism 
Development of the Republic of Uzbekistan. 

The trend of time-dependent change in the number of 
visitors to our country between 2005-2019 years, with the 
determination coefficient (R2) equal to 0,9683, can be 
expressed as follows:: 

Tt = - 470,85+ 897,35 t-164, 8t2+9, 1173t3 (2.2.); 

Here: the amount of visitors calculated on the basis of the 
TT-model, a thousand people. t-the unit of time, obtained as a 
unit of time equal to one unit of a year. 

Such a situation is expressed in the trend curve, which 
reflects the change in the number of visitors described in the 
picture, the model and the forecast direction for 2020, based 
on this model. The forecast data on the basis of the model 
shown in the formula 2, the number of foreign tourists who 
could visit our country in 2020 year could reach 8 million 
people. 

The number of tourists expected to visit our country in the 
year 2020, calculated on the basis of the Model, sharply 
decreased in the impact of the coronavirus pandemic, in 
January-September 2020, amounted to only 1.4 million 
people, and this amount is less than the forecast data 6,0-6,5 
million people. The duration of the pandemic period is likely 
to be around 2.0 million visitors per year, with a total 
number of visits per year, and the forecast data may be less 
than 6.0 million people. 

In January-September 2020, the number of foreign citizens 
arriving in Uzbekistan for tourist purposes amounted to 1.4 
million people. This figure decreased by 72.6 percent 
compared to the same period last year. During this period, 
the number of 0 citizens of Uzbekistan who went abroad for 
tourist purposes amounted to 1.6 million people (compared 
to the same period last year, the figure decreased by 73.5%). 

The main travel goals of foreign Yale citizens arriving in 
Uzbekistan are the elimination of relatives (88,5 percent), 
tourism (8,6 percent), treatment (1,0 percent), service (0,9 
percent), commercial (0,7 percent), reading (0,3 percent). In 
January-December of this year, the majority of tourists are 
31-55-year-olds and 19-30-year-olds, and under 18-year-
olds and 56-year-olds make up less than a share. 

The study of the coronavirus epidemic, analysis of its level in 
the Republic of Uzbekistan from 15 March to 30 October 

2020, with this disease 66 755 people or an average of 267 
people suffer from Cassation every day during this period. 
The forecast data on the basis of the time model of the 
change in the number of patients with chronic period 
aviravirus indicates that in the near future the indicator of 
disease progression falls to the minimum. Another positive 
aspect in the country is that as a result of the attention paid 
to sick patients, the provision of quality medical services, the 
possibility of treatment in the short term, 96.0 percent of 
sick patients recover. 

The main reason for the difference in the number of patients 
with coronavirus in different regions of Uzbekistan is the 
population density, which is the main factors influencing the 
change in the number of patients and the number of people 
per capita services are well varied in the amount per capita. 
Models developed on the basis of factors affecting the change 
in the number of patients increase in population density by 1 
Person 1 kv.km.ga 0.67 people, 1.75 thousand soums of 
services per capita and an increase of 3.3 thousand soums 
per capita are caused. 

Taking into account the fact that the pandemic, which 
occurred in 2020, negatively affects economic growth and 
tourism activities in the Republic of Uzbekistan, it is 
necessary to develop measures to mitigate the impact of the 
pandemic for subsequent periods. It will be necessary to pay 
much attention to the rapid development of industries, 
agriculture, industrial sectors, where there is less likely to be 
a short-term infection with coronavirus. In the future, it is 
worthwhile to give importance to the application of robots to 
workplaces in the automation, maintenance and production 
of workplaces. Following the rules of quarantine, it is 
necessary to gradually revive the service sectors, develop 
domestic tourism in the conditions of a pandemic, create a 
great opportunity for the population to carry out tourist 
activities on the territory of the country. 

In recent years, work on the development of the legislative 
base in the field of tourism, the infrastructure of transport, 
hotels, recreation and sports facilities, recreation facilities, 
historical monuments and objects of cultural normalization, 
development of relations with foreign countries, 
simplification of visa procedures, training of personnel, 
restoration of tourist infrastructure facilities has been 
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accelerated. However, no matter how effective the reforms in 
the field of tourism were, the negative impact of the 
coronavirus pandemic showed its high expression on the 
development of the tourism sector. 

The pandemic posed a major obstacle to the development of 
many sectors of our economy, especially the sphere of 
services and tourism, which is part of this sector. Taking into 
account the economic, socio-cultural, natural positive effects 
of tourism on the part of our Government, great attention is 
paid to further development of tourism in our country, 
increasing the level of the sector in the national economy. 
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