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COMMUNICATIVE COMPETENCE OF PROTECTIVE SERVICE PERSONNEL
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Abstract. In this article, the socio-psychological and communicative competence of security
service personnel researching the manifestation and development of the factors and improving its
specific social-psychological factors, the employee's social-psychological competence and
communicative competence mechanisms for determining the developmental socio-psychological
factors and components are revealed.

Keywords: competence, employee socio-psychological competence, professional
competence, competence, professional activity, professional knowledge, skills and abilities,
professional psychological characteristics

AHHOIM(IMM}I. B OaHHoU cmambve ucwzec)yemcg COYUAIbHO-Ncuxoiocuveckas u
KOMMYHUKAMUBHASL KOMNEMEHMHOCMb COMPYOHUKOB CIYHCObL OXPAHBL, UCCEVIOMCS NPOABIEHUS
u paseumue qbazcmopoe u coeepueHcmeosatHue ee OmOoebHbIX COYUAIbHO-NCUXOI02UYECKUX
qbaxmopoe, PAaAcKpslearnoncsiat  MexaHu3Mbl COL;MCUZbHO-I’lCMXOJZOZMI{ECKOZZ KomnemeHnmHrocmu
compy()HuKa u KOMMyHuKamMGHOI;l KomMnemeHnmHocmu o onpedeﬂeHuﬂ COUUAIbHO-
ncuxojiocuvecKux gbaKmopoe paseunmusl U KOMNOHEHMOS.

Knrouesvie cnosa: KOMNEemeHNMHOoCNnb, COYUATIbHO-NCUXOJI02UHECKASl KOMNEMEHNMHOCmb
compdeuKa, l’lpO¢€CCUOH(lJZbHG}Z KOMNemerHmHoCms, KOMNEemMeHmHOCnb, nqubeCC’MOHaJZbHCl}Z
aeﬂmeﬂbHOCWIb, npod)eccuonaﬂbele SHAHUA, YMEHUA u HABBIKU, npo@e()()uOHa]leO-
ncuxojioeudecKue xapakmepucnuku

Enter. Highly qualified in the world, the need to train competitive, independent thinking
professionals is increasing day by day. It is intended to study the psychological aspects of the social-
psychological and professional competence of security service personnel in the world, research the
factors of development of their social-psychological competence, evaluate the social-psychological
competence of security service personnel, and improve their social-psychological competence.
Research is being conducted to develop a set of specially structured psychological methods .
Improving the level of psychological preparation for the professional activity of security service
employees, determining the social-psychological factors and mechanisms of developing their
social-psychological competence, increasing the role of professional training of security service
employees and determining the impact of their work efficiency is considered a special research
problem.

Completely new tasks of moral and spiritual support of all employees and military personnel
serving in the system of psychological guard service, as well as raising the general outlook, moral
and intellectual potential of employees, patriotism, pride, pride, loyalty to their profession. and
assign tasks to increase the sense of higher responsibility.

Moral and spiritual support of employees is carried out in psychodiagnostic,
psychoprophylactic and psychocorrective work.

Literature analysis and methodology.

In the process of studying the structure of competence and competence categories, several
directions can be distinguished. Many authors evaluate the functional approach as promising, and
they also believe that competence is manifested in professional activity, and at the same time, it is
also its basis. In this case, competence is understood as a system of working resources necessary to
create effective action within the specific framework of the process. The competence structure is
divided into the following components: directive and executive, substantive (knowledge) and
process (skills), cognitive and operational.

General aspects of the problem of social-psychological competence GM Andreyeva, Ye.A.
Abulkhanova-Slavskaya, V.P.Bederkhanova, A.A.Bodalev, M.Kyarest, V.A.Labunskaya,
AN.Leontev, A.K.Markova, D.Myers, Y.S.Mikhaylova, A.V.Petrovsky, S.L.Rubinstein,
A.V.Khutorsky, A.J.Yujaninova researched by.
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A.K.Markova analyzed social competence in terms of content and distinguished its process
and result aspects. The author systematized the structure of competence in terms of the process
(pedagogical activity, pedagogical communication, student's personality) and the results of
pedagogical activity, that is, the student's education and upbringing.

Therefore, all aspects of labor activity are called the psychological module, professional
knowledge, skills and abilities, professional psychological characteristics. participates. Also, the
competence structure is a working tool of activity, i.e. looking at elements such as motivation,
knowledge, skills and competence, an idea appears about taking into account its process and result
indicators.

In the scientific research conducted by AVKhutorsky, competence — it is manifested as a
unique individual - psychological characteristic, and competence emphasizes that it consists of pre-
defined social requirements for the necessary preparation for effective and quality activity of a
person in a specific environment.

interprets the essence of the following two levels based on knowledge, skills, competence and
thinking:

1) categories, emotional-emotional images, social standards, stereotypes, etc., and thinking
systems (reflexive mental activity on solving social problems);

2) practical, executive, that is, a system of skills and abilities to interact with people. Both of
the above directions serve to increase reflexive and progressive features of competence.

In our opinion, without these two levels, the essence of the concept of competence would not
be considered so complete.

O.A.Bulavenko suggests that competence should be considered not as a characteristic feature
of professional activity, but as a state of a person's persistently increased or decreased activity. In
our opinion, competence is manifested only in active professional activity, any stagnation in activity
can be an obstacle to its success.

I.A.Zimnaya considers competence as orientation, ability to set a goal, emotional -volitional
control of behavior, value-meaningful relationships as characteristics of a person. According to him,
the competence structure consists of the following system of components:

a) readiness to manifest these characteristics in the work mental and external behavior of a
person;

b) to understand the means, methods and programs of achieving success, to be able to deal
with social and professional issues, to comply with the requirements of discipline and specific
norms. It increases the main content of the competence as follows ;

c) experience of applying knowledge in practice, that is, skills and competence;

d) emotional -volitional regulation, the ability to demonstrate competence, as coordination of
its manifestation depending on the situations of social and professional interaction.

As can be seen from the above, it is necessary to distinguish specific signs reflecting the
ability to self-control, personal and professional ability in cases of manifestation of social-
psychological and professional competence. Effective use of knowledge, skills and abilities in the
process of forensic psychological expertise requires the formation of psychological mechanisms of
self-management and self-management from a forensic psychologist.

Educator A.A.Dunyushin emphasizes that social-psychological competence of a person is the
ability to apply knowledge, skills and abilities necessary for interaction with people in professional
activities. Apparently, the author of the opinion was identified by the following several comments:

a) competence can be assessed as a description of a specific activity subject;

b) the content of competence depends on the purpose, structure and special requirements of
professional activity;

¢) competence emotional-volitional qualities, sociability of a person, intellectual potential,
orientation of a person serve as a basis for competence.

Therefore, based on the above analysis, it is necessary to understand that the development of
aspects related to the communicative competence of court psychologists is one of the urgent tasks,
researching various aspects of the professional activity of court psychologists is a requirement of
the present time.
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According to A.V.Raysev, the following steps are included in the essence of the concept of
competence: intellectual, practical, value-purpose and speech. Only then will the specialist's
competence be manifested in a specific situation that always depends on the type of activity.

According to L.G.Semushina's interpretation of the works, the level of mastery of a profession
or specialty is determined by the specialist, due to the low, medium and high level of qualification.
Here, the scientist tried to bring qualification closer to the concept of competence.

Based on the theoretical analysis carried out by N.S.Aulova, it can be said that the following
criteria of social competence should be based on the preparation of specialists for activities:

- the level of reflexive activity of a person - attitude to colleagues, choosing the image of an
ideal specialist expressed in personally significant professional qualities, assessing suitability for
one's profession, formation of reflexive (understanding of one's own understanding and actions)
actions;

- mastering the level of formation of the content-process, operational component, tools,
methods and ways of professional activity as the main technological preparation;

- the mastered system of professional knowledge of the level of cognitive activity, the ability
to apply methods of solving professional problems;

- the degree of formation of trust in the high social definition of the profession;

- understanding the importance of the need to master the skills of effective professional
activity;

- strive to find ways to implement them in their professional activities;

- level of awareness.

In our opinion, the author pays special attention to the system of specific socio-psychological
factors in this definition.

Today, in the world, special importance is attached to the following main aspects of socio-
psychological competence :

a) social - feeling of responsibility, ability to make decisions in cooperation and active
participation in it, tolerance to different ethnic cultures and religions, compatibility of personal
interest with society's requirements;

b) communicative - the ability to communicate in written and oral ways in different languages;

c) critical attitude to social information disseminated through mass media;

d) cognitive - the need to constantly improve the level of education, to activate and realize
one's potential, that is, the ability to independently acquire knowledge and skills, self-development;

e) intercultural competences;

f) competence in the field of independent cognitive activity;

J) preparation for independent performance of special professional activities, evaluation of the
results of one's work .

In the above-mentioned works, the interpretation of competence criteria on the basis of
general scientific, social, political-legal and general professional knowledge is of particular
importance. It should be noted that there is also a tradition of interpreting professional knowledge,
skills and competencies as a factor of socio-psychological competence.

who revealed the fundamental foundations of the science of psychology , is that they proved
that qualification is a complex of social and professional qualification requirements imposed on the
social and professional abilities of a person .

Thus, competence can be as basic and professional as competence, while professional
competences can often be called ordinary competences. In the scientific literature, the following are
included as the main qualifications:

- extra-functional knowledge, skills, individual characteristics of a person beyond the level of
professional training;

- general professional knowledge, skills and qualifications, as well as abilities and qualities
of a person necessary to perform work in the field of specific professional groups;

- necessary cross-cultural and cross-disciplinary knowledge, skills, competencies and abilities
to adapt to different teams and work effectively in them.
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Results
Table 1
on the diagnostic of communicative social competence (n=102)
employees with up | employees with more
to five years of work | than five years of | The
Factors experience work experience difference
ni-41 n2-61 (in %)
n % n %
Communicate 16 39.01 40 65.6
™ A" | Has _ _dlfflculty o5 60.9 21 34.4 +26.5
factor | communicating
Total 41 100 61 100
wpg Logical thinker 19 46.3 33 54.1 78
factor Weak-minded 22 53.6 28 45.9 ’
Total 41 100 61 100
W ~ . | Stable 13 31.7 43 70.5
o & | Unstable 28 683 |18 295 | =388
Total 41 100 61 100
o — . | Optimism 16 39.01 34 55.7
oo | Pessimism 25 60.09 | 27 e
Total 41 100 61 100
Creative thinking is
" K ' | developed 14 34.1 38 623 +28.2
factor | Realist 27 65.9 23 37.7
Total 41 100 61 100
He can control himself | 19 46.3 45 73.8
"N " |Has difficulty in 29 53.7 16 96.2 +27.5
factor | control
Total 41 100 61 100
.| Self-directed 18 43.9 28 45.9
) M ™ "Oriented to others 23 56.1 | 33 54.1 +2
Actor I otal 41 100 |61 100
Total 41 100 61 100

the results obtained from the "Communicative Social Competence Diagnostics™ method,
"communicativeness" on the "A" factor is higher in employees with more than five years of work
experience compared to employees with less than five years of work experience. 65.6% (+26.5%),
on the contrary, difficulty in communicating was 34.4% (-26.5%). It can be seen that the work of a
forensic psychologist is a factor associated with increasing seniority and experience. According to
the "B" factor, the level of "logical thinking" of employees with more than five years of experience
is 54.1% (+7.8%), and the level of "weak thinking" is five 53.6% (-7.8%) of court psychologists
with the duration of work activity showed. But we can see that the difference range (£7.8 ) between
employees with five years and more than five years of work experience on this factor is not
significantly different. The ability of "logical thinking" is considered an important aspect of the
work of a forensic psychologist, and it was determined that this ability is formed over the years. In
this, the role of direct intellectual development process is incomparable. "Stability" and "instability"
factors were 70.5% over five years, and instability was 68.3% before five years (£38.8 ). From this
it became clear that stable social relations develop over the years. According to the next criterion,
i.e., "optimism" and "pessimism" factors, five-year optimism was 39.01%, and "pessimism" was
60.09% among forensic psychologists with five years of work experience. Optimism, that is,
entering into a relationship with others in a high mood, is more common among forensic
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psychologists with more than 5 years of work experience, while pessimism, that is, changes in
mood, personal pragmatic disagreements, and interruptions in the communication process, has more
than five years of work experience. It was found that psychologists have a high rank ( £16.6% ).

According to the "K" factor, the "level of development of creative thinking™ was 34.1% before
five years, and realists made 65.9%. It can be seen that during communication, realistic thinking of
up to five years, while those with more than five years of work experience develop such qualities
as creative approach to events, ability to freely react and analyze.

As for the next factor, the factor "Ability to control oneself" was manifested in 19 persons
under five years of experience, 46.3%, and "Difficulty in self-control” was manifested in 73.8% of
45 respondents with more than five years of experience. . When analyzed according to the last
factor, "self-orientation™ is 45.9% with the participation of 28 respondents with more than five years
of experience, "other-orientation™ with 23 respondents with more than five years of experience, 56.
made 1%. According to him, in the process of communication, the predominance of self-relation is
fully formed in more than five years of work, and then attention to others, that is, to the social
environment, directly prevails. These analyzes are more clearly reflected in Table 1.

So, based on the studied empirical results, it was observed that the psychological factors
affecting the socio-psychological competence of security service employees (depending on the
work experience) may be different. Based on the identification of these factors, a certain level of
psychological analysis will be conducted to eliminate existing problems in increasing the social-
psychological competence of security service personnel, and based on the results of this analysis,
the next tasks of providing psychological services to them will be determined.

Conclusion.

So, based on the studied empirical results, it was observed that the psychological factors
affecting the socio-psychological competence of security service employees (depending on the
work experience) may be different. Based on the identification of these factors, a certain level of
psychological analysis will be conducted to eliminate existing problems in increasing the social-
psychological competence of security service personnel, and based on the results of this analysis,
the next tasks of providing psychological services to them will be determined.
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