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ENHANCING ECOTOURISM SERVICES: INTEGRATING QUALITY
MANAGEMENT AND SUSTAINABILITY CRITERIA

Growing recognition: Ecotourism has gained significant attention in recent years due to increasing
environmental concerns and the growing demand for sustainable tourism practices. and has emerged as one
of the most dynamic and fast-growing sectors of tourism worldwide. The World Tourism Organization
suggests that ecotourism is growing at a rate of 20-34% per year and is now 20% of the market in some
areas. It is thought to be the fastest-growing sub-sector of the tourism industry. Therefore, it is widely
viewed as a 'saviour' in many of the world's poorer countries in terms of delivering both economic and
conservation benefits. Although ecotourism provides important potential as a tool for sustainable
development, there is now considerable debate to define what ecotourism actually is and how it can be
differentiated from mass tourism. Due to this lack of a universal definition, it has been difficult to
differentiate ecotourism from other forms of tourism and assess its sustainability, making it challenging to
manage its development and monitor its growth. The main factor that differentiates ecotourism from other
forms of tourism is the aim of conservation. Essentially, ecotourism is intended to be an environmentally
responsible travel to relatively undisturbed areas in order to enjoy and appreciate nature. Often organized
around nature and adventure-based experiences, ecotourism is small-scale in comparison to mass tourism
but can occur in fragile and remote areas. This is of significant concern due to the potential impacts
ecotourism can inflict on both the natural and cultural environments. These impacts can be anything from
habitat destruction to exploitation of the local population or degradation or erosion of the resource itself.
Therefore, assessing the impacts and effectiveness of ecotourism in achieving conservation and sustainable
development is of great importance.

In the global travel industry, Uzbekistan is well-known for its rich cultural and historical legacy. Due to
this, the number of visitors visiting Uzbekistan is increasing yearly. These two time indicators pre- and
post-pandemic show this. Prior to the pandemic, the primary measures of tourism were all increasing in
numbers. The number of tourists from 2000 to 2022 is shown in the bar chart below as an example.
Although 6.75 million tourists visited in 2019, this number dropped to 1.5 million in 2020, a 76% decline.
Nonetheless, visitor numbers began to climb sharply once more, nearly tripling between 2020 and 2022.

396



Number of foreign tourists in Uzbekistan
(pre and post-pandemic indicators)

8000000
6000000
4000000

2000000

0

DN D O X O A DO QAN DD ™GO
LN "N’ N Q'O RN QDR QXA QD
DA A A A A A A A A A AR A A A AR AD

Number of tourists in million(s)

source: worlddata.info
Uzbekistan is located in the heart of Central Asia and has much potential as an ecotourism destination.
However, up to now, the development of tourism in the country has focused on the great cultural heritage
of the Silk Road. The potential of ecotourism is recognized in government policy but has yet to be translated
into reality. This presents an opportunity to research how best to develop ecotourism in the country in a
way which is both sustainable and which brings benefits to rural communities.
One third of the earth is mountains and highlands, and these regions provide a wide range of opportunities
for sustainable tourism. Development in many mountain areas has been one of the success stories of the
past decade. A notable feature has been the growth of community-based tourism and the emphasis on
livelihood diversification through the integration of tourism with other economic activities. The
development of ecotourism is also regarded as one of the most effective means of promoting sustainable
mountain development, although in practice its implementation has often been questioned. Rich in natural
beauty and historical sites, Central Asia is conducive to the development of many forms of mountain
tourism.
Quality Management in Ecotourism Services
Quality management plays a crucial role in ensuring the delivery of high-quality ecotourism services. By
implementing robust quality management systems, ecotourism providers can enhance customer satisfaction,
promote continuous improvement, and ensure the conservation of natural resources and cultural heritage.
This section explores the key principles and practices of quality management that can be applied to
ecotourism services.
Sustainability Criteria in Ecotourism
Sustainability criteria are essential for the long-term viability of ecotourism initiatives. This section
discusses the integration of sustainability principles into the planning, development, and operation of
ecotourism services. It emphasizes the need to minimize negative environmental impacts, support local
communities, and engage in sustainable resource management to preserve natural ecosystems.
Integrating Quality Management and Sustainability Criteria
One of the key objectives of this article is to highlight the benefits of integrating quality management and
sustainability criteria in ecotourism services. By aligning these two components, ecotourism providers can
optimize their operations, minimize environmental footprints, and create authentic and memorable
experiences for visitors.
Conclusion
In conclusion, the integration of quality management and sustainability criteria is essential for enhancing
ecotourism services. By adopting a holistic approach that prioritizes quality, sustainability, and the
preservation of natural and cultural assets, ecotourism providers can contribute to the overall promotion of
sustainable tourism practices and the advancement of green economy principles in Uzbekistan.
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bexmypom Hcomos. Byx/[Y.
Kageopa Byxeanmepcroeo yyema u cmamucmuxu.
MNPOBJIEMbI ®PUHAHCOBO-KPEAUTHOI'O OBECIIEYEHUSA 9 KOHOMUKHA
TYPU3MA

ITocTanoBka mpo6JeMsbl. bosbmioe 3HaueHue A1 (PUHAHCOBOrO OOECIIEUCHHUS] YCTOHYMBOTO
PasBUTHS HAILIMOHAJIBHOM 3KOHOMHKM Ha COBPEMEHHOM 3Talle pa3BUTHS HAIlEH CTpaHbl JA0JDKHO MMETh
POCT JIOXOJIOB U COOPOB OT TYpUCTUYECKOH NESITEIBHOCTH, a TaKkke (PMHAHCUPOBAHUS U KPEAUTOBAHUS
«3€JIEHBIX» WHBECTHIIMOHHBIX IPOEKTOB. DTOT BHIBOJ MOATBEPKAaeT MUpoBas npakTuka. s mouru 40%
CTpaH MHUpPa TYPHU3M SBJISIETCS IVIABHBIM HCTOYHMKOM JOXOJO0B, a okoino 80,0% cTpaH — OqHUM U3 MSATH
OCHOBHBIX ICTOYHHKOB J10X0[a.

HeocnopuM ¢akt, 4To B HEKOTOPBIX CTpaHax BKJIaJl BO BHYTPEHHUI BAJIOBOW MPOAYKT OT TYpHU3Ma
nocturaer 24,0 %, a MOJNOXHUTENbHOE CAIbI0 IUIATEKHOro OanaHca MO TYPUCTHYECKHUM YCIyram
npesbimaer 6onee 25,0 mapa. mon CHIA. OredecTBeHHBIN TYpUCTHUYECKMH OM3HEC NPU HUMEIOLIUXCS
(DMHAHCOBO-9KOHOMHYECKHX [OKA3aTeNsax [esITEeNbHOCTH elle JOJNT0 HE CMOXET NPHOINU3UTECS K
YKa3aHHOMY YpPOBHIO M PAacCUUTHIBATh HAa 3HAYMTENBHBIE E€HEKHbBIE MOCTYIUICHHA OT TYPHUCTUYECKON
JESITEIbHOCTH B OIO/IXKET.

HeoOxoammo OTMETHTH, YTO MO HWHHUIMATHBE TOCYJApCTBEHHOW BIACTH MPEANPHHUMAIOTCS
oTpezeNieHHbIE IIaTd MO YIYYIIEHUIO CUTYalluH, pa3pabaThIBaIOTCS M MPUHUMAIOTCS TOCYAapCTBEHHBIE
nporpaMMbl (PMHAHCOBO-KPEIUTHON TMOJAEP)KKM Pa3BUTH Typu3Mma B cTpaHe. Hampumep, B wHessix
(opMHUpOBaHUs OJIArONPHUATHBIX YCIOBUH A1 GUHAHCOBO-KPEAUTHOTO OOECTieUeHUS M Pa3BUTHUS chepbl
Typy3Ma MPHUHSITH TaKUe HOPMAaTHUBHBIE W MPABOBBIE TOKYMEHTHI Kak: «HaymoroBblit Kogekc», «3aKkoH O
typusme» [1], 3akon PecnyOnuku Y30ekucran "O OaHkax M OaHKOBCKOW nesiteidbHOCTH" [2], YKa3
[Ipe3unenra PecyOnmku Y36exucran Ne VII-5781 «O mepax 1o JanpHeneMy pa3BuTHIO chepbl Typru3Ma
B PecnyOnuke VY30exucran» [4], Yka3 Ilpesumenta PecnyOmuku VY36exucran Ne VII-5611 «O
JIOTIONTHATENBHBIX MEpax IO YCKOPEHHOMY pa3BUTHIO Typm3ma B Pecmybmumke VY36exucran» [5],
[locranosnenue IIpesunenra Pecniyonuku Y3oekuctan Ne [111-4095 «O mepax 10 yCKOpEHHOMY Pa3BUTHIO
TYpUCTCKOHM OTpacim» [6], mocTaHOBIEHHE TIpe3nuaeHTa pecryonukn Y36ekuctan 3a Ne I111-436 ot 2
nexabps 2022 r. «O mepax mo mHoBblilIeHHIO 3G(EKTHUBHOCTH pedopM, HAIMPaBICHHBIX Ha IEPEXO[
peciyOnuku  Y30eKkucTaH Ha «3eleHyro» dSKoHomuky 10 2030 roma», paspaborana Konuenmws
MPOTHO3HOTO XapakTepa Mo pa3BuTuio cepsl Typusma Ha 2019-2025 roxsr [8].

Ho, Hapsny c omnpeneneHHBIMH IOJIOKUTEIbHBIMU CABUIAMU B PEIICHUM OPraHU3AL[MOHHBIX
npoOJeM NpEeANpHUATHI TYpUCTHUECKOW OTpPAaCiiv, MPAaKTUYeCKW HEPEUICHHBIMH Ha CETOIHALIHMN eHb
OCTaIOTCSI BOIPOCH ONTUMM3ALMU MEXaHM3Ma (MHAHCHPOBAHMS, KPEAMTOBAaHUS U HAJIOTOOOI0KEHUS
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