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STABILITY OF COMMERCIAL BANKS IN UZBEKISTAN
DIGITAL BANK IN IMPLEMENTATION OF ITS ACTIVITY
LAUNCHING THE SERVICES

Kuliev Naim Halimovich - teacher ofBukhara

State University

Abstract. This article describes the digital services being implemented in the
activities of commercial banks in Uzbekistan. The article analyzes the activities of
traditional banks and new digital banks. Banks provide great assistance to legal
and natural persons who want to start and develop their own business. In a word,
a banking system has been formed that can gain the trust of our citizens and

provide a wide range offinancial services.

Keywords. Digital services, banking, bank system, economy, financial

services, digital banking.

Responsible employees of the Central Bank of the Republic of Uzbekistan
held anopen dialogue with representatives of the mass media in the National Press
Center on the reforms implemented in the banking system and the results achieved
during the years of independence. Primary changes aimed at the development of
the banking system in our country during the years of independence are showing

their expected results.

Today, banks have established strong relations with entrepreneurs not only as
buyers, but also as close partners and consultants. Banks provide great assistance
to legal and natural persons who want to start and develop their own business. In a

word, a banking

system has been formed that can gain the trust of our citizens and provide a
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wide range offinancial services.

At the moment, the positive results achieved in the system through 32
commercial banking institutions operating in our republic are being strengthened.
Humanity receives alot of information every day. This is greatly helped by the
constantly growing technical capabilities of mobile phones, the Internet,
smartphones, the involvement of people in social networks, and the growth of
Internet speed. Of course, today we can observe fundamental changes in the
sphere of society, government, economy, business, trade and banking based on

significant changes in the information system.

Let's take a look at what digital banking is and how the improved system of
banking processes is implemented. After signing the President's Decree "On
measures to fundamentally improve the activities of the Central Bank of the
Republic of Uzbekistan", the banking system was tasked with establishing
"digital" banks and banking units specializing in retail banking services and
further expanding the quality of customer service using innovative banking

technologies.

Accordingly, "Anorbank™ and "TBC Bank" were registered as digital banks
in Uzbekistan in 2020. In fact, the concept of "digital bank" developed rapidly in
European countries during 2015-2020. Digital banks widely use modern digital
innovations in order to provide more convenient and useful services to their

customers.

Today, digital banks such as "Anorbank” and "TBS Bank™ provide their
customers with a full digital service through mobile applications or stationary
computers. This means that a digital bank customer can access banking services
24/7. That is, in the digital bankingsystem, the customer is provided with a mobile
application, and based on the mobile application, a high flexibility of banking

operations is provided with a high-tech IT infrastructure.
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Currently, customers can manage their accounts remotely in real time. Mobile
banking is a modern way of using banking services through a mobile phone
(smartphone) using the Internet. If we study the number of users of systems
providing remote banking services between 2018 and 2022, we can see that this

number has grown significantly in our country.

For example, in 2018, the number of legal entities and individual entrepreneurs
was 227,879, and the number of individuals was 4,225,361, but these indicators
have increased by almost 5 times until January 1, 2022, and all our commercial
banks, including newly opened commercial banks We can see that
("Uzagroexportbank™, "Poytakht bank", "Tenge bank”, "TBC bank"”, "ANOR
bank™) are also providing modern service to our people. These results are reflected
in the fact that the types of banking services and products are expanding over time,
the business environment is improving, and the volume of loans allocated by

banks is growing.
It is worth saying that the client is using mobile banking
» monitor the status of bank cards (credit, debit, etc.);

» making payments for mobile and landline telephone services, internet
providers,utility, cable and digital television services without intermediary fees;

» conducting online conversion practices;
» making card-to-card transfers;

» setting up automatic execution of operations - payments by account
or onspecific dates;

» to receive information about the receipt of funds in the bank account;
» to receive information on bank card transactions;
» making purchases in online stores;

» repayment of loans, adding funds to deposits;
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getting a loan;

receive/send money transfer;
Paying the fines of the IRS;
opening a bank card;

blocking and unblocking a bank card;

vV Vv VvV YV 'V V

deposit interest on a bank card;

> extending the validity period of the bank card; making international
money transfers in different currencies through the mobile application. has such

possibilities.

Although such services have not been introduced for a long time, they have
become popular very quickly. In particular, in the last five years, the number of
customers using these services has increased by almost 90 percent3, or today it

exceeds 1.1 million.

The possibilities of using plastic cards are also expanding. Over the past five
years,the volume of payments made through terminals has increased 5 times. With
the introduction of new advanced information technologies into the banking system,
the speed, quality and reliability of services provided by commercial banks is also

increasing.

In conclusion, it can be said that the transformation process of commercial
banks and the change to work in the digital banking system is a response to the
development andactive spread of new information technologies around the world,
and digital technologies not only increase the quality of products and services, but
also reduce excess costs. In other words, the development of digital financial
services serves as an important direction for the development of the country's

banking and financial system.
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