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The Academic English Interactive Mentor (AIM) website 
is a comprehensive online resource developed as part of 
the project titled ‘Empowering Language Teachers and 
Learners in Uzbekistan’ with the aid of co-production 
methodology. Co-production is a collaborative 
approach that involves the active participation of 
stakeholders, i.e., teachers and learners, in the design, 
development, and implementation process. We used 
this methodology to ensure that our final product 
(the AIM website) is more relevant, effective, and 
tailored to the needs of its users (see Mazgutova et al., 
2022). The AIM website has been successfully trialled 
and is still being widely used by teachers in Uzbek 
universities across the country.

The project, supported by the British ESRC and 
Lancaster University, was aimed to enhance the 
academic English reading and writing proficiency of 
university teachers and students in Uzbekistan. The 
website includes a number of self-contained pages 
users can access for classroom learning and out of class 
self-study purposes. The ‘Home’ and ‘About’ pages of 
AIM (see Screenshots 1 and 2 in the Appendix) serve to 
introduce the main goals for designing this academic 
resource. AIM also contains some relevant ‘Information 
for Students’ and ‘Information for Teachers’ focused 
on possible ways to browse through the website and 
use its tasks and materials, providing instructors with 
effective teaching strategies and students with tools for 
independent learning.

Needs analysis 
The needs analysis was pivotal in the development of 
AIM, providing essential data that shaped its content. 
By aligning this interactive tool with the specific 
needs of Uzbek learners, AIM ensures a relevant and 
effective learning experience, ultimately enhancing the 
academic English proficiency of its users.

The needs analysis conducted for AIM followed a 
structured approach to gather data from English for 
Academic Purposes (EAP) educators across Uzbekistan. 
The survey comprised a detailed questionnaire designed 

to identify the linguistic and educational challenges 
faced by teachers and students in Uzbek universities. 
The questions focused on various aspects of academic 
writing in English, including argumentation and 
critical thinking, citation and referencing, the use of 
academic language and others. The respondents were 
selected from diverse universities across the country to 
ensure a comprehensive understanding of the national 
educational landscape. Besides multiple-choice and 
Likert-scale items, the survey included open-ended 
questions, allowing teachers to provide in-depth 
feedback and highlight specific issues not covered 
by the structured questions. This approach ensured a 
robust data collection, capturing both the breadth and 
depth of the educational needs in the region.

Academic essays 
AIM offers a collection of academic essays across 
various genres including persuasion, problem-
solving, and professional writing, accompanied by 
detailed feedback on ideas development, structure, 
academic style, language accuracy and appropriacy. 
By addressing specific linguistic and educational needs 
identified through a comprehensive survey of EAP 
teachers, AIM ensures its resources are tailored to meet 
real-world academic challenges.

Every essay on the website is presented in two formats, 
i.e., the Plain Text Essay and the Annotated Essay (see 
Screenshots 3 and 4 in the Appendix). The former 
contains the unmodified version of an assignment 
written by a student, which teachers could either 1) 
adopt as an online resource, inviting students to read 
the text on their tablets or laptops or 2) prepare a 
paper-based version of the essay and ask students to 
read it thoroughly and brainstorm possible strengths 
and weaknesses that they might have observed when 
reading the essay critically. All essays are supplemented 
with a list of ‘Strengths and Weaknesses’ (on the left-
hand side of the essay) on various aspects of academic 
writing and ‘Activities’ (on the right-hand side of the 
essay) that could be either completed in class or as part 
of self-study. 
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The Annotated Essay version (see Screenshots 5 
and 6 in the Appendix) includes colour-coded 
comments focused on several aspects including ideas 
development, academic style, macrostructure, source 
use, lexical appropriacy, grammatical accuracy, 
spelling accuracy and punctuation accuracy. Teachers 
in Uzbek universities have used the annotated essays 
to facilitate a range of interactive activities in their 
academic writing classes. 

One of these activities is the ‘Annotation Matching 
Game’, in which the teacher provides students with 
the plain text essay on one handout and annotations 
on several aspects of the essay on the other. Students 
are expected to match the annotations to the relevant 
essay sections and encouraged to provide the rationale 
behind each annotation. 

Another activity suggested by teachers is ‘Writing 
Workshops’, in which the teacher divides the annotated 
essay into sections and has students in groups rewrite 
sections of the essay applying the feedback from 
the annotations. Analysing errors and identifying 
their sources seems to be an effective method for 
eliminating these errors in student essays.

The ‘Annotations Creation Exercise’ has also been 
increasingly popular in Uzbek classrooms. Students are 
expected to annotate the essay prior to comparing their 
own annotations with the ones provided on the website. 
This exercise helps students identify key aspects of 
academic writing as well as common problems. 

Working with annotated texts and focusing on different 
aspects of writing could be particularly helpful during 
peer review sessions, in which students exchange 
their essays with classmates and use annotations as 
guidelines to provide feedback to each other. 

Common problems
Another component of the AIM website particularly 
valued and widely used by the teachers in Uzbek 
universities is Common Problems. This section 
highlights frequent issues encountered in students’ 
writing, offering precise and clear examples as well 
as practical solutions. A section on Common Problems 
has been integrated into the website  (see Screenshot 7 
in the Appendix) to enhance learning and teaching 
as well as provide insightful guidance on avoiding 
common errors. This website component has been used 
in academic writing classes to address and mitigate 
learners’ writing challenges. 

Teachers have been using Common Problems as a 
helpful feedback resource incorporating suggestions 
from AIM into their written response to students’ 
essays. Illustrations from the website have been 
adopted to highlight specific errors made by Uzbek 
learners of academic English. If a student misuses 

citation and referencing, for example, they could be 
directed to a relevant subsection of Common Problems 
on the AIM website. 

Interactive Quizzes have been designed by Uzbek 
teachers based on the Common Problems presented on 
the website. For instance, after teaching a class with 
a focus on run-on sentences, a quiz could be used for 
reinforcement purposes, inviting students to restructure 
syntactically confusing sentences. Quizzes of varying 
difficulty levels can be developed by teachers to cater 
to different student abilities and needs. 

Students might also be invited to use ideas from 
Common Problems to review their own written work 
prior to final submission. This encouragement of self-
review has been considered particularly useful for self-
editing purposes and has helped students to foster their 
independent learning.

Links 
The Links component of the website (see Screenshot 8 
in the Appendix) contains a series of valuable online 
resources designed by material writers and researchers 
in the area of academic writing to support teachers 
and students. This section includes a brief and clear 
description of the content and focus of each academic 
website supplemented by the actual link to the resource. 
To illustrate, teachers in Uzbek universities have found 
the links to Using English for Academic Purposes for 
Students in Higher Education (UEfAP) (https://www.
uefap.org/) and the Purdue Online Writing Lab (OWL) 
(https://owl.purdue.edu/owl/) particularly interesting 
and relevant for their students. 

The materials cited in the Links section of AIM could be 
used productively during peer review sessions. Students 
could apply these materials as guides to review and 
provide feedback on each other’s essays, enhancing 
their own and their peers’ academic writing skills.

Teachers in Uzbekistan have also been using Links 
successfully for writing workshop sessions. Learners 
in small groups are assigned to focus on one specific 
challenging aspect of academic writing, such as 
building an argument, establishing coherence or 
constructing a thesis statement. Each group is asked 
to browse through the Links page of AIM, identify 
useful academic resources and create a presentation 
synthesising ideas from several websites. This is 
another opportunity for teachers to create a supportive 
environment in the writing classroom. 

On the whole, AIM remains a valuable resource for 
students and teachers, offering a range of information and 
tasks to enhance academic writing skills. By integrating 
these materials into their learning and teaching routines, 
the users of the website can significantly improve their 
writing skills and academic performance. As reflected 
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by one of the teachers in Uzbekistan: 

I addressed the website and faced so many 
useful materials for my classes. The variety of 
activities, authentic materials and theoretical 
basis for methodology in the website are very 
informative and helpful for my course. Students 
found the activities effective, creative and 
interesting and visited the subscribed website 
as a source for teaching and learning foreign 
languages. The website became great support 
and source for me to enrich materials, plan 
effective lesson and conduct productive teaching 
with eager students in motivated atmosphere.
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Screenshot 1: AIM Home page
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Screenshot 4: AIM Academic Essays page (Plain Text Essay)

Screenshot 2: AIM About page

Screenshot 3: AIM Academic Essays page (Plain Text Essay)



folio 24/1 September 2024

35

Screenshot 5: AIM Academic Essays page (Annotated Essay)

Screenshot 6: AIM Academic Essays page (Annotated Essay)

Screenshot 7: AIM Common Problems page
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Screenshot 8: AIM Links page
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