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THE ROLE OF GIVING AND RECEIVING EFFECTIVE FEEDBACK

Sharipova Dilnoza Shavkatovaa

Senior teacher of Bukhara state university,
Jalolova Aziza Ikramovna

Director of the school 60-1DUM

Abstract. Feedback is one of the most powerful influences on learning and achievement, but
this impact can be either positive or negative. We consider that it’s impornant to give effective
feedback to language leammers. Effective feedback 1s an aspect of commumicative lingmsucs that 1s
important for both the teacher and the learmner in the language teaching process. In this study it was
also attempted to investigate the impact of feedback on language learming process.

Key words: Effective feedback, foreign language Additionally, this analysis highlights several
feedback patterns explaining the diflerent contributions to the learning process.teaching, education
system, praise, summative and formative feedback, corrective feedback;

In these days, while implementing the reforms of prepaning cadres, all new specialists
undergoing the higher educational system are required to know one or several foreign languages.
In connection with this, huge tasks are set before teachers of English lanpuage; teachers became
one of the main subjects of educational reforms. Therefore, if a teacher is open to welcome new
pedagogical innovations, he can provide goal-oriented introduction of innovative ideas into
educational process. English is one of the subjects being olfered in the Uzbek education system
and being taught in primary, secondary schools and higher educational establishments.

The modern education system should form a holistic environment of knowledge, skills, as well
as the expenience of independent activity and personal responsibility of language learners. For
the teacher, this is a transition from the transfzr of knowledge to the creation of conditions for
active knowledge and students 1o gain practical experience. For students - the transition from
passive assimilation of information to 11s active search, eritical reflection, use in practice. The main
problem of the teacher is the search for methods for the development of educational competencies
for students leaming the language as a condition for ensuring the quality of the program.

We can mention that feedback is most effective when it explicitly communicates to students
about some specific aspects of their performance relative to specific target cnteria, and when it
provides mformation that helps students progress toward meeting those criteria. This kind of
feedback, which informs students’ subsequent learning, 1s often called formative feedback. In
contrast, summative feedback is that which gives a final judgment or evaluation of proficiency,
such as grades or scores.

Effective feedback- clearly and accurately explains the main strengths and weaknesses of
student performance: gives helpful tps for improvement

Effective feedback:

- Effecuve feedback is tailored to meet the needs of the individual and is directly linked to
observable evidence — either a learner’s written or practical work or a performance of a given task.

- It focuses on individual action points

- Effective feedback deals with one point at atime. When learners complete a piece of work and
hand 11 1n to the teacher, they expect two responses:

- the assessment decision { grade or mark), but more importantly,

- feedback on therr performance.

Sometimes students put too much emphasis on grading or give a grade of 10 they were rewarded
for a specific job without accepting required notice of the information contained in the written
review who can help them improve their performance or influence their approach next task or task.
Feedback from teachers should suppont the development of student skills and the acquisition of
knowledge. Pupils should be able to independently think about the problem that is an important
part of the learning process, so that part of the work is their own and the end result testifies to their
learning, through which people can enjoy their progress and achievements.

Characteristics of Effective feedback:

- demonstrates strengths and weaknesses;

- gives helpful tips on how to improve;
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- enhances effective learming;

- molivates students to learn:

- 1S prompt;

- evaluative;

- conslruclive;

- wrilten clearly,

- ¢nds on a positive note;

- specifically linked to task/assignment’unit assessment cntena ( cross-referenced to what
teachers have asked learners 1o do)

There 15 no doubt that leamers can and will benefit from effective feedback. The benefits of
effective feedback are greatly improved when feedback is applies to multiple attempts so that
progress can be tracked from one trying to next and illustrated by improving development.

“To be effective, feedback needs to be clear, purposeful, meaningful, and compatible with stu-
dents’ prior knowledge and to provide logical connections™ (Hattie & Timperley, 2007, p. 104).

Task specific - [eedback requires learmng context and therelore needs to be task specific. There
is no advantage to tangential conversations when providing feedback.

Self-regulation — feedback should encourage the learner’s self-regulation by enhancing self-ef-
ficacy and self-esteem. This concept correspends with teaching leamers how to leamn.

Low task complexity — feedback should address tasks of low complexity. Goals should be
broken down into manageable tasks, as this increases the effectiveness of feedback.

Timing — the iming of feedback is not as straight forward as some may think. Quick turnaround
on the correctness of simple tasks benefits students. Whale students may prefer instantaneous feed-
back, the literature supponts that task process feedback benefits from a delay where students have
time to think about difficult tasks before receiving the feedback.

Praise — the most prevalent and least effective, praise disrupts the positive effects of feedback.
It should be used cautiously, as students tend to enjoy private praise though it fails the need for
task specificity.

Technology enhanced — used appropriately, technology has the ability to provide tmely feed-
back, improve collaboration, increase social presence, increase dialogue, improve reflection, sup-
port leaming principles, and increase student satisfaction. Consider using the technologies avail-
able at your school to optimize technology in providing students feedback.

Quantity and kind of feedback

* Correct fewer errors and reduce your workload.

* Be more selective in giving feedback.

* Give more positive, and less corrective, feedback.

* Vary the focus of your feedback.

= Announce, in advance, what the focus of feedback will be.

* Expeniment with different balances of direct and indirect, delayed and immediate feedback.

= Make feedback specific to different leaming tasks (i.e. not always with a focus on grammatical
accuracy).

» Take individual learner differences into account and personalize feedback.

* Encourage self-evaluation.

* Encourage peer feedback.

* Include more opportunities for spoken task repetition and redrafting of written work.

In our work we followed the theory of those scholars, who consider that feedback is important
while teaching process. We should know in which situations and when to give effective feedback.
It’s important to know the level of style, whether feedback can be used in a formal or in an infor-
mal situation. Choice of feedback depends on the person, on the situation or place. The correct
use of feedback should be the aim of all the Enghish teachers and leamers. To achieve this am it's
necessary Lo study carefully and observe the use of feedback cnteria.

It is suggested for teachers 1o consider many things in giving corrective feedback to the students
such as the time, the lesson objectives, the type of error the student commits, the charactenistics
and the learning styles of the students in order 10 provide effective feedback. It is also necessary to
provide feedback in a good manner,

Feedback is a very important process of all we give feedback 1o others so that they get 10
understand about the desire of your mind and what are the changes that you would be needing.
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Feedback can also be seen as the response of one person from for the event happening in front of
him.
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