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Annotatsiya. Madaniyatlararo muloqotda har bir tomonning qadr-qimmatini tan olish va 

hurmat qilish xushmuomalalikning asosiy qismidir. 

Xushmuomalalik kategoriyasining lingvomadaniy xususiyatlari madaniyatlararo muloqotda 

alohida ahamiyatga ega. 

        Kalit so‘zlar: xushmuomalalik, madaniyatlararo muloqot,  o‘zaro hurmat va tushunishni 

       Annotation. Acknowledging and respecting the dignity of each party in intercultural 

communication is a key part of politeness. The linguistic and cultural characteristics of the category 

of politeness are of particular importance in intercultural communication. 

        Key words: politeness, intercultural communication, mutual respect and understanding 

Xushmuomalalik madaniyatlararo muloqotda muhim ahamiyatga ega bo‘lib, o‘zaro hurmat 

va tushunishni ta’minlaydi. Verballashuv omillari xushmuomalalikni shakllantirishda quyidagi 

aspektlarni o‘z ichiga oladi: 

1. Tilning nozikligi   

Har bir madaniyatda til va iboralar haqida ma’lum nozikliklar mavjud. Xushmuomalalik 

ko‘rsatiladigan so‘z tanlovi va iboralar muhimdir. 

2. Kontekstni hisobga olish   

Muloqotda madaniyat kontekstiga e’tibor berish zarur. Madaniyatga qarab so‘zlar va harakatlarning 

ma’nolari o‘zgarishi mumkin. 

3. Norasmiylik darajasi   

Xushmuomalalik konversatsiya shakliga bog‘liq - rasmiy yoki norasmiy bo‘lish kabi 

munosabatlarni belgilaydi. 

4. To‘g‘ri intonatsiya   

So‘zlar qanday aytilishi, intonatsiya va tonlamalar orqali xushmuomalalik darajasini bildiradi.  

5. Noverbal-nolisoniy muloqot   

Ko‘z bilan muloqot, tabassum va boshqalar orqali muloqotda xushmuomalalik namoyon 

bo‘ladi. 

6. O‘zaro hurmat   
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Madaniyatlararo muloqotda har bir tomonning qadr-qimmatini tan olish va hurmat qilish 

xushmuomalalikning asosiy qismidir. 

Xushmuomalalik kategoriyasining lingvomadaniy xususiyatlari madaniyatlararo muloqotda 

alohida ahamiyatga ega. Ular quyidagichadir: 

1. Tilning madaniy konteksti   

Xushmuomalalik ifodalari har bir madaniyatda o‘ziga xos bo‘lib, ayni tilning ichida 

madaniyatning qadriyatlari, an’analari va urf-odatlarini aks ettiradi. 

2. Ehtiyotkorlik va hurmat   

Har bir xalqda xushmuomalalik muloqotida ehtiyotkorlik va hurmat tushunchalari 

muhimdir. Ayrim madaniyatlarda buni ko‘rsatish uchun maxsus so‘zlar va iboralardan 

foydalaniladi. 

3. Raqobat va hamkorlik   

Xushmuomalalik, ba’zan, muloqotda raqobat yoki hamkorlik oqibatida ham o‘zgaradi. 

Biroz boshi berk yondashuvlar madaniyatga qarab farq qiladi. 

4. Stereotiplar va alg‘ov qarashlar   

   Xushmuomalalik muayyan stereotiplar yoki madaniyatga xos alg‘ov qarashlardan ham 

foydalanishi mumkin, bu esa o‘zaro muloqotni qiyinlashtirish yoki osonlashtirishga ta’sir qiladi. 

5. O‘zaro aloqalar va munosabatlar   

   Xushmuomalalik muloqotda aloqalarni rivojlantirishda va kuchaytirishda muhim rol 

o‘ynaydi. Bu esa madaniyatlararo tushunishni oshiradi. 

6. Nonverbal aloqalar   

 Jismoniy tillar, mimikalar va gestlar xushmuomalalikni tushunishda muhim o‘rin tutadi. 

Madaniyatlararo farqlar bu aloqalarni yanada qiziqarli qiladi. 

Shunday qilib, xushmuomalalik kategoriyasining lingvomadaniy xususiyatlari madaniy 

kontekst va til orqali ifodalanadigan munosabatlar va qadriyatlarni aks ettiradi, bu esa 

madaniyatlararo muloqotni yanada boyitadi. 

Shunday qilib, xushmuomalalikni ta’minlash va uning verballashuv omillarini to‘g‘ri 

ishlatish madaniyatlararo muloqotda muvaffaqiyatli aloqalar o‘rnatishga yordam beradi. 
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Abstract. This article discusses the concepts of speech etiquette, namely, congratulations and 

wishes, their definitions in various dictionaries, their role in society and national culture. 

Keywords: congratulations, wishes, concept, speech, socio-cultural, society 

Абстракт. В данной статье рассматриваются единицы речевого этикета, а именно 

понятия поздравления и пожелания, их определения в различных словарях, а также их роль 

в обществе и национальной культуре. 

Ключевые слова: поздравление, пожелание, концепция, речь, социокультурный, 

общество 

As a microsystem of specific units, speech etiquette situations, namely "congratulations" 

and "wishes", are used to express social interactions. Such etiquettes exist to strengthen ties between 

people and indicate different roles and statuses in society. They simultaneously reflect respect, 

social equality or differences between people. 

"Congratulations" and "wishes" are a unique type of folk culture, reflecting its national 

characteristics - this is understood as folk creativity, a way of expressing oneself, as well as elements 

of social and cultural heritage that are passed down from generation to generation as a tradition. 

The concepts of “congratulations” and “wishes” are a symbol of cultural values, embodying 

the national mentality and national identity. They are an integral part of everyday life, the life of the 

people, their national, including religious and personal holidays. Holidays are an important part of 

the life of society. The emergence of new holidays indicates that profound changes are taking place 

in society. This fact indicates that the holiday is an important cultural phenomenon that actively 

influences the formation of the socio-cultural paradigm of society. The holiday is a model of the 

historical movement of society towards self-determination and self-realization.1  

According to Vdovina, the word "congratulation" includes the following concepts: 

congratulations, wishes, success, luck, celebration, festive lunch/dinner, pleasant/joyful event, 

congratulator, greeting card, gift, gift presentation, gratitude, congratulatory speech, expression of 

joy or sympathy, etc..2  

Let us now look at the definitions of congratulations and wishes in English, Russian, and 

Uzbek dictionaries: 

Longman Dictionary of Contemporary English  CONGRATULATE v [t]   1. To tell 

someone that you are happy because they have achieved something or because something nice has 

happened to them.  

praise 2. congratulate yourself (on smth) to feel pleased and proud of yourself because you have 

achieved something or something good has happened to you. 

CONGRATULATION n 1 congratulations a) used when you want to congratulate someone; b) 

words saying you are happy that someone has achieved something. 3 

 
1 Вдовина Е.В. Поздравление и пожелание в речевом этикете: концептуальный и коммуникативный анализ.     

диссер. ...канд. филол. наук. Москва, 2007.С.22. 
2 Вдовина Е.В. Поздравление и пожелание в речевом этикете: концептуальный и коммуникативный анализ. 

диссер. ...канд. филол. наук. Москва, 2007.С.22. 
3 Longman Dictionary of Contemporary English. New edition. Seventh printing. Pearson Education Limited, 2012 
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