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Abstract 

This research aims to obtain a deep understanding about politeness strategies and they vary 

across cultures and are shaped by a nation's history, traditions, religions, and values. 

Understanding and respecting cultural differences can help avoid misunderstandings and build 

positive relationships between people from different cultures. 
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Politeness is an essential aspect of communication, and its expression varies across cultures. 

Different societies have different norms and values that shape their communication practices, 

leading to the development of diverse politeness strategies. 

For instance, in some cultures like Japan, indirect communication and non-verbal cues often 

replace explicit communication of views, criticism or disagreement in order to avoid 

confrontation, loss of face, or embarrassment. This phenomenon is known as "tatemae" versus 

"honne," which refers to the public and private face, respectively. Meanwhile, in Western 

cultures like the United States, direct communication and explicit language are generally 

preferred. 

Another example of cross-cultural variation in politeness strategies is the use of honorifics or 

titles. For instance, in Korean culture, a person's title is used instead of their name as a sign of 

respect. In contrast, Western cultures may use first names without titles or honorifics, as a way to 

foster informal and friendly communication. 

Apart from direct and indirect communication styles, politeness strategies vary across cultures in 

relation to the use of gratitude, apologies, and deference signals. In some African societies, for 

example, linguistic politeness is closely tied to the idea of social harmony and the relevance of 

the community over the individual, leading to the high use of gratitude and deference in 

communication. 

Politeness strategies can be seen as a way of liberating people from social constraints, as they 

allow individuals to express their needs and desires while maintaining a sense of respect and 

consideration for the feelings and expectations of others. This flexibility can offer personal 

freedom, social mobility and a sense of community coherence. 

On the other hand, politeness strategies can also lead to social conformity and the suppression of 

individuality. This may lead to the perception of restrictions on social behavior, preventing 

people from expressing their true selves, and a fear of being ostracized by the broader social 

group. 

Cultural norms and context play a significant role in the liberation or suppression of politeness 

strategies. Some cultures prioritize diplomacy, indirect language and nonverbal communication 
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to maintain harmony and avoid confrontation, while others value directness and frankness in 

communication. 

The use of politeness strategies is a culturally and contextually dependent phenomenon that can 

offer individuals the freedom to express themselves while maintaining social harmony. However, 

their use can also lead to social conformity and the suppression of individuality if used 

excessively or inappropriately. 

Here are some examples of politeness strategies: 

1. Using polite language: This includes saying please, thank you, excuse me, and I’m sorry. 

2. Addressing people with respect: Using titles like Mr., Mrs., Ms., or simply asking someone 

how they prefer to be addressed. 

3. Expressing gratitude: Expressing gratitude for someone's help or kindness. 

4. Making requests politely: Making requests in a respectful way, such as "could you please do 

this for me?" rather than "do this for me now." 

5. Avoiding offensive language: Avoiding language that may offend others or make them 

uncomfortable. 

6. Giving reasons: Providing reasons for your actions, decisions, or requests. 

7. Acknowledging others' contributions: Acknowledging the contributions and efforts of others. 

8. Apologizing appropriately: Apologizing when necessary and taking responsibility for your 

actions. 

9. Offering help: Offering assistance or support to others when needed. 

10. Showing interest: Showing interest in others' lives and opinions, and actively listening to 

what they have to say. 

Politeness strategies are an important part of communication in the English language. They help 

to establish positive relationships and create a comfortable atmosphere for conversation. Some 

common examples of politeness strategies used in the English language include: 

1. Expressing gratitude: This is a way of showing appreciation for someone’s help or kindness. 

For example, saying “thank you” when someone does something for you. 

2. Using positive language: Using words like “please,” “excuse me,” and “sorry” can help to 

soften requests and show respect. 

3. Using indirect language: Sometimes it can be polite to use indirect language when making 

requests or asking for information. For example, saying “I was wondering if…” instead of 

“Can you tell me…” 

4. Offering help: Offering to help someone is a polite way to show that you care about their 

well-being. 

5. Giving reasons: When denying a request or saying no to something, giving a reason can help 

to soften the blow and show that you respect the other person’s needs. 

6. Acknowledging others’ contributions: This is a way of showing respect for someone’s work 

or accomplishments. For example, saying “great job” or “well done” can be a way of 

acknowledging someone’s hard work. 

Overall, using polite language and strategies in the English language is a way of showing respect 

for others and creating positive relationships in both personal and professional contexts. 

Politeness strategies vary greatly across different cultures. Some of the common differences in 

politeness strategies are listed below: 
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1. Direct vs. Indirect Communication: In some cultures, people are very direct in their 

communication style while in others, people use indirect communication. In cultures that use 

direct communication, people often speak their mind and express their opinions openly without 

any hesitation. However, in cultures that use indirect communication, people avoid using direct 

language and often use euphemisms, metaphors or other indirect ways to convey their message. 

For example, in Japan, people often use indirect language to avoid giving direct answers. 

2. Expressions of Gratitude: In some cultures, people express gratitude and appreciation openly, 

while in others, they may find it rude or embarrassing to do so. For example, in many western 

cultures, people say "thank you" or "please" to show gratitude or request for something. 

However, in some Asian cultures, expressing gratitude can be seen as unnecessary since it is 

expected that people will help each other. 

3. Etiquette: Etiquette rules also vary across cultures. For example, in some cultures, it's 

considered polite to arrive on time for a meeting or event, while in others, being a few minutes 

late is acceptable. In some cultures, it's common to remove shoes before entering someone's 

house while it may be seen as strange or rude in other cultures. 

4. Body Language: The use of body language also varies across cultures. For example, in some 

cultures, direct eye contact is seen as a sign of respect and honesty, while in others, it may be 

seen as rude or aggressive. In some cultures, people stand close to each other while talking, 

while in others, personal space is important and people tend to stand further apart. 

5. Apologies: Apologies are also expressed differently in different cultures. In some cultures, an 

apology is a straightforward admission of fault, while in others, it may be seen as a sign of 

weakness. People in some cultures may apologize even when they were not at fault, just to 

maintain harmonious relations. 

Politeness strategies vary across cultures and are shaped by a nation's history, traditions, 

religions, and values. Understanding and respecting cultural differences can help avoid 

misunderstandings and build positive relationships between people from different cultures. 

In summary, cross-cultural variation and distribution of politeness strategies are influenced by 

cultural norms, values, and beliefs. Understanding these variations is essential in fostering 

intercultural communication and avoiding cultural misunderstandings.  

References 

1. Rasulov, Z. I. The problem of language economy from the perspective of language evolution. 

2. Rasulov, Z. (2022). INFORMATION FORMING TOOLS (FACTORS) IN THE 

STRUCTURE OF DISCOURSE. ЦЕНТР НАУЧНЫХ ПУБЛИКАЦИЙ (buxdu. uz), 

15(15). https://journal.buxdu.uz/index.php/journals_buxdu/article/view/6981. 

3. Rasulov, Z. (2022). INFORMATION FORMING TOOLS (FACTORS) IN THE 

STRUCTURE OF DISCOURSE. ЦЕНТР НАУЧНЫХ ПУБЛИКАЦИЙ (buxdu.Uz), 

15(15). https://journal.buxdu.uz/index.php/journals_buxdu/article/view/6981. 

4. YULDASHEVA, F. (2023). ИССЛЕДОВАНИЯ ВЕЖЛИВОСТИ В СОВРЕМЕННОЙ 

ЛИНГВИСТИКЕ. ЦЕНТР НАУЧНЫХ ПУБЛИКАЦИЙ (buxdu.Uz), 31(31). 

https://journal.buxdu.uz/index.php/journals_buxdu/article/view/9211 

5. Erkinovna, Y. F. . (2023). Expression of the Modesty Maxim in English. Best Journal of 

Innovation in Science, Research and Development, 2(6), 333–336. Retrieved from 

http://www.bjisrd.com/index.php/bjisrd/article/view/338 

6. Erkinovna, Y. F. . (2023). Four Current Approaches to Politeness. Best Journal of Innovation 

in Science, Research and Development, 2(6), 250–255. Retrieved from 

http://www.bjisrd.com/index.php/bjisrd/article/view/321 

https://journal.buxdu.uz/index.php/journals_buxdu/article/view/6981
https://journal.buxdu.uz/index.php/journals_buxdu/article/view/9211
http://www.bjisrd.com/index.php/bjisrd/article/view/338


 

34   AMERICAN Journal of Language, Literacy and Learning in STEM Education        www. grnjournal.us  

 

7. YULDASHEVA, F. (2023). ВЫРАЖЕНИЕ ВЕЖЛИВОСТИ В РЕЧЕВОЙ ЭТИКЕТЕ. 

ЦЕНТР НАУЧНЫХ ПУБЛИКАЦИЙ (buxdu.Uz), 31(31). 

https://journal.buxdu.uz/index.php/journals_buxdu/article/view/9214 

8. Erkinovna , Y. F. . (2023). Grice’s Conversational Maxims in Our Everyday Life. Miasto 

Przyszłości, 32, 151–154. http://miastoprzyszlosci.com.pl/index.php/mp/article/view/1118 

9. Toshnazarovna, E. M. (2022). THE CONCEPT OF THE TRAGIC IN THE WRITINGS OF 

J. CAROL OATES. World Bulletin of Social Sciences, 10, 70-72. 

https://scholarexpress.net/index.php/wbss/article/view/1009 

10. Toshnazarovna, E. M. (2022). Elements of the Gothic Tradition in the Work of Joyce Carol 

Oats. Central Asian Journal of Medical and Natural Science, 3(3), 308-311. 

https://cajmns.centralasianstudies.org/index.php/CAJMNS/article/view/785. 

11. Zarina Khabibovna Usmonova. (2023). The Main Peculiarities of Translation Studies: 

Tranlator’s Skill. Conference on Applied and Practical Sciences, 13–14. 

https://openconference.us/index.php/applied/article/view/748 

12. Abdullayeva, G. G. . (2023). Ways of Motivating Young Learners in EFL Classroom. Miasto 

Przyszłości, 32, 122–124. http://miastoprzyszlosci.com.pl/index.php/mp/article/view/1109 

13. Sanjar Kurbanov Saliyevich “THE INFLUENCE OF L1 (GERMAN) IN LEARNING 

ENGLISH LANGUAGE.” International Journal of Education, Social Science & Humanities. 

FARS PublishersImpact factor (SJIF) = 6.786. Volume-11| Issue-3| 2023. 

http://farspublishers.org/index.php/ijessh/article/view/622 

14. Mohigul Ramazonovna Saparova. (2023). ABDULLA QODIRIYNING "O'TKAN 

KUNLAR" ROMANIDA PERSONAJLARNING ICHKI NUTQIDAGI BADIIY TAHLIL 

USULLARI. International journal of education, social science & humanities. FARS 

publishers, 11(2), 778–782. https://doi.org/10.5281/zenodo.7678492 

https://journal.buxdu.uz/index.php/journals_buxdu/article/view/9214
http://miastoprzyszlosci.com.pl/index.php/mp/article/view/1118
https://scholarexpress.net/index.php/wbss/article/view/1009
https://cajmns.centralasianstudies.org/index.php/CAJMNS/article/view/785
https://openconference.us/index.php/applied/article/view/748
http://miastoprzyszlosci.com.pl/index.php/mp/article/view/1109
http://farspublishers.org/index.php/ijessh/article/view/622
https://doi.org/10.5281/zenodo.7678492

