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DISCRIMINATION AT A WORKPLACE AS A DESTRUCTIVE FACTOR
IN BUSINESS: ACCORDING TO N. SAHRAOUT
S PAPER «WE ARE NOT JUST CARERS, WE ARE HUMANS»
Saodat Gulyamova'
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AUCKPUMIHALUSI HA POBOYOM Y MICHI SIK IECTPYKTUBHWI
YHHHMUWK B BI3HECI (AHAJII3 CTATTI H. CAXPAYI
«MHU — HE ITPOCTO AOTJIANANBHUILL, MU — JHO AN »)
Caonar l'yasimosa!

Abstract. Discrimination at a workplace is one of the widespread problems in labor
. collectives. We prefer to understand which typologies of discrimination exist at a workplace and
whether discrimination influence to labor productivity before discussion the main ideas of the
article;, There are several types of discrimination at a workplace such as background, age
gender, racial, financial, marital, disability discrimination, discriminations by language barrier,
education, profession, social status. nationality, sexuality and so on. Without a doubt. there s a
negative impact of any tvpes of discrimination on raising labor productivity in labor collectives.
We can say that the issues and problems of discrimination and racism were raised in Sahpaoui
Nina's paper «We are not Just Carers, We are Humans: Migrant and Minority Ethnic Care
Workers™ Experiences of Discrimination and Racism in Elderly Carey. The author conducted
empirical sociological research (interviewing) among 36 non-EU migrant and minority ethnic
care sector workers in Britain to learn the issues of discrimination and racism towards them at
their 11/bf‘kplcrces and she shared the most important findings in her paper-.
Key words: discrimination; racism: discrimination at a workplace, the productivity of
labor.

Anomauia. Juekpuminayis na pobovomy micyi - 0ona 3 nowupenux npobnem 6 mpyodosux
Konexkmueax. Ilepw wide o6206opiosamu ocHosHi idei cmammi, M 86adCAEMO 3 Kpaue
posidpamucs, sxi munonozii QUCKpuminayii icuyioms na pobovomy micyi i wu enmusae
01!6‘.‘(}?1‘;{4141'}1'01/.;}1 HA ApOOyKkmusHicms npayi. lenye Kinexa munis Quckpusminayii na pobdoyoary
MICYL, HanpuKaao K pacoea, (hinancosa, ouckpustinayis 3a civeiinum CMAHOM, QUCKpUMIHayis
3a MO6HOI Gap'epa, ocgimu, coyiansHoco CMamycy, HayioHaneHOCMI, CeKCyYanvHOCMI | mak
dani. bezcymuisno, icnye necamusnuii eniue 0yOb-sikux 6udie QuCKpuMinayii na nioguwenns
RPOOYKMUSHOCHIE npayi 6 mpyooeux Kolekmugax. Mooicna cxazamu, wo numanns i npobnei
ouckpuminayii ma pacuzmy Oyau nopyuteni ¢ cmammi Canayi Hinu «Mu — mue npocmo
doznadanvHuyi, Mu - 100u»: docsio Ouckpuminayii i pacuzmy Miepanmie i emuivnux menuiun 8
oonacmi  ynpasiinns  0onoMozoi0 Almuivy.  Aemop  nposena emMnipuyrne  coyionoziune
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Oocniodicenns  (inmeps’io) ceped 36 npayieHuxie cexmopa 0o2nsdy 3a MizpaHmamiu
NPeOCTABHUKAMU eMHIMHUX MEHUH 3 KpaiH, wo He 6éxodsms 6 €C, y Benuxobpumanii, s
BUAGNEHHS NPOONeM OUCKPUMIHAYIT Ma pacuzMy NO GIOHOWLEHHIO 00 HUX HA POBOYIX Micuzx. i

-

B0HA NOOINUNACS HATIOITbLUL BAICTUBUMU BUCHOBKAMU 6 C8OTTI Cmammi.
Knwuosi  cnosa: ouckpuminayis;, pacuzm; Ouckpuminayis  Ha pobodoMy  micui;
RPOOYKMUEHICHb NPAYI

We would like to discuss about some important issues of discrimination at a
workplace according to Sahraoui, Nina's views. She published her scientific article «We
are not just Carers, We are Humans»: Migrant and Minority Ethnic Care Workers’
Experiences of Discrimination and Racism in Elderly Care™ in 2015. Sahpaoui N began
writing her article with words of a 20-year-old care assistant named Mary who worked in
a care home in Greater London and who identified as «Black British»: «We are not just
Carers, We are Humans» [1, p. 227]. The words written in the introduction raise the
high interest of any person — what the worker of care sector wants to say; by whom
migrant and minority ethnic care workers were discriminated; why they think that they
were discriminated; what kind of discrimination they feel at a workplace, whether we can
trust respondents’ words and opinions and so on. Beginning writing the article with this
point was a gféat socio-psychological approach to raise the interests of readers.

The author emphasized that a young care worker — Mary complained about her
daily interactions with residents. working conditions and especially negative attitudes and
behavior towards her by the residents who she took care of. We think that giving a vivid
example in the introduction — the work experience of care assistant in the face of Mary —
increases the value and significance of the paper.

Sahpaoui, N learnt the lifestyle and work experiences of care workers who were
born in the UK or coming from outside the EU and employed in profit care homes for the
elderly. She analyzed their opinions and point of views related to discrimination and
racism towards them. As the author suggested that one quarter of the interviewees told
that they faced the problems of discrimination and racism in their workplaces in the past
and even it is happening at the present days as well. We are sure that sharing the opinions
and actual _prgc:?tices of care workers was the advantage of the paper with which the author
could cope. |

Sahpaoui N explored the issues of discrimination and racism at a workplace by
using institutional ethnography method through qualitative semi-structured interviews.
The sociological research was conducted in the Greater London Region between
December, 2013 and March. 2014. Since the author paid her attention to the aspects of
the research such as how many respondents attended; which category of people were
selected as respondents; the average age of the respondents; how many hours the research
lasted, we can notice some quantity and significant information in the paper. Most
importantly, the research included 36 interviews. 23 of them were explored among
migrant care sector workers; 3 — minority ethnic care sector workers: 5 — migrant nurses
and one activity leader; and 7 — trade union officers (4), third sector activists (2) and
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researcher (1) [1, p. 228]. As Sahpaoui N mentioned, the interviews took place in
different cafes and care homes, mostly behind closed doors and they lasted from 33
minutes to over 2 hours. The average age of 26 care workers were 37 [1, p. 229]. And 10
of the respondents were the citizens of Great Britain. She also suggested that exploring
' gave her access being in the workplaces where the officers of the trade union never have
visited before.

One of the strong sides of the paper is telling briefly about the experiences of care
assistants — Isabel, Sameera. Jenifer, and Mary. All of them felt background
discrimination towards themselves at their workplaces in spite of the fact that one of
them — Sameera, a 32-year-old care worker from Mauritius, recounted that she felt
powerless as people were more powerful than her. She told that as a migrant, she could
not even open her mouth and unable to challenge residents’ behaviors since she got
married to a British man for 10 years; her status changed; she would get a British
citizenship (passport) as her husband was British. Sameera added that she was nothing at
her workplace because it was related to her background and even her skin color. Sameera
mentioned injustice and inequality at a workplace as well. She said that some people got
easy calls, others got hard ones. As she suggested it was not fair. We are sure she was

' right and it was the unfair division of tasks and unfair workload. There is no doubt that
the unfair division of tasks and unfair workload will cause socio-economical conflicts in
labor collectives. Socio-economical conflicts in organizations will happen when an
employer admits financial injustice. For example, two employees do the same work with
the same result but one of them is encouraged materially more than other one. Or one of
the employees work a lot with high results, other works a lot with low results. the third
one works a lot with any results, the fourth one tries to do something with low results, the
fifth ione tries to show that he/she is doing something with any results and the sixth
em,plé_}fee does not even try to do something to increase labor productivity. But in the
result, all of them get the same financial support and/or material encouragement. We can
call it as discrimination which based upon the result of labor.

A 37-year-old Filipina care worker Isabel who started her Master's Degree in her
home-country suggested that the environment of her workplace was not good; colleagues

- bullied and abused her since they knew she was new and a foreigner; even they said if
she was not happy, she could go although they did not allow her to do it. Isabel also told
that the colleges taunted her before a resident asking her whether she knows English and
she can read in English when she began reading a newspaper in front of a resident. Isabel
replied how she could be there if she did not know English and could not read something
in English. There was another situation with using technique. When Isabel was using the
remote control since one of the residents asked her to turn on the TV and set it on a
program, her colleague asked her whether she could use technique. Both of them were
really pitiful conditions. Isabel also recounted that we live in a false world; what we see
is not always what it is; everybody is making money, even unions; they collect all the
membership and they do not support us when we need them; everything is business
nowadays [1, p. 236].
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In addition. another care assistant — Mary who was mentioned in the introduction of
the article complained about race and plus language barriers, especially accent
discrimination. Telling about her conditions and situations at the workplace, Mary said
that they are not just carers, they are also humans and they have emotions and feeling like
others [1, p. 233]. Jenifer, a 24-year-old minority ethnic care assistant, told her situation
at the workplace as well. She suggested that there was not correct and fair approach who
was a good employee; migrants will never be in the top positions in spite of the fact that
they do their work better than others; nobody hears the voice of migrants who were under
discrimination [1, p. 235].

In conclusion. I would like to say that one of the widespread problems in labor
collectives is discrimination at a workplace. The issues and problems of discrimination
and racism were raised in Sahpaoui Nina's paper «We are not just Carers, We are
Humans: Migrant and Minority Ethnic Care Workers' Experiences of Discrimination and
Racism in Elderly Care». The author explored research among 36 non-EU migrant and
minority ethnic care sector workers in Britain to learn the issues of discrimination and
racism towards them at their workplaces and she shared the most important findings in
her paper. Giying migrant-care assistants’ (such as Mary, Isabel, Jenifer and Sameera)
point of v1ey\’gs and opinions have unrepeatable value in the paper since they are
considered t@be reliable facts.
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Abstract. The article aims to establish and disclose the general characteristics of
criminal offenses in the field of economic and business activities, to identify the concept
and phenomenon of criminal liability for their commission. Resolutions of the plenum of
the Suprerﬁ_j_e&f@ourr of Ukraine will be of great importance for further research on this
issue.

Key words. business, economic activity, subject, criminal offenses, legal liability



