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English speech etiquette is a set of special words and expressions that give a polite form to
English speech, as well as the rules according to which these words and expressions are used in
practice in various communication situations. Speech etiquette imparts politeness to speech,
regardless of its content.

English speech etiquette has a long and very authoritative tradition - any deviation from speech
etiquette is perceived as a manifestation of bad manners, impoliteness, or as deliberate rudeness.

In an English-speaking society, cultural people communicate at three levels of politeness - formal,
neutral and familiar. Each level of politeness has its own style of speech.

At the official level of politeness, polite communication is conducted in an official setting, when
age, gender or personal dignity is of predominant importance, but the social status of the
interlocutors and their positions. The official level of politeness is the norm in institutions,
organizations, business circles, in the field of education, health care, services, etc. The social
conditioning of the actions, deeds and intentions of the interlocutors is expressed in the style of
their verbal behavior, which is formed differently than verbal behavior in a home environment, a
friend's circle or in casual communication with a stranger. Deviation from the official level of
politeness in an official setting is perceived as a clear disrespect for the interlocutor and can lead
the interlocutors to conflict and even rupture of their official relations. Therefore, it is necessary to
strictly adhere to the official level of politeness where it is necessary and provided for by etiquette.

At a neutral level of politeness, polite communication is carried out between strangers, as well as
between those familiar people who are not in formal or familiar relations.

A familiar level of politeness is typical for communication in the family and family circle, as well
as between friends and acquaintances.

English speech etiquette is one of the components of the forces of the great art to please and win
over people. Words expressing a request, gratitude and, most importantly, an apology, are central
to the communication of the British with each other. Sometimes English people express politeness
in ways that are not always understandable in other languages. It can be quite difficult for an
outsider to immediately master the necessary set of English courtesy formulas [2, 320].

As far as in the Uzbek language, there is a clear border in addressing people belonging to different
circles of communication. Nevertheless, regardless of the situation, the utmost politeness and tact
is maintained when communicating.
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For Uzbekistan, as for most eastern countries, in situations of appeal and attracting attention,
gender is of great importance. Certainly a great deal of politeness is addressed to males. This is
due to the centuries-old foundations and traditions that have developed throughout the history of
the Uzbek language. And, although, in our time, not all of these traditions are properly observed,
among them there are those that remain unchanged [5,41].

One of these "features" of Uzbek speech etiquette is that if a man needs to turn to someone from a
company of men and women, it is preferable for him to turn to a man. Conversely, a woman
usually has to go to a woman.

It should also be noted that the younger generation addresses strangers, adults and relatives
exclusively on "You-Siz", this is a sign of good manners, while the older participant in the
conversation may well respond more naturally, to "You-Sen".

Let's consider the first thematic group of the speech etiquette of the Uzbek language, "appeal”. In
it, one can single out both the most universal formulas, independent of the closeness of
acquaintance and the degree of kinship, and specific ones.

For the representatives of the Uzbek language, the most typical is the use of address formulas
using the terms of kinship "aka" and "opa", where the word "aka" means "brother", while when
referring to a sister, the word "opa" - "sister" is used.

These appeals are also used for blood non-relatives. There are several uses of the words "aka" and

" ",

opa':
» when referring to an older person;

» taking into account social status;

> as neutral to the unfamiliar;

» as an expression of kinship.

As for the more specific forms of address, they can be divided into three main categories:
» addressing strangers;

» appeal to acquaintances / friends;

» appeal to relatives.

All these groups take into account the age and gender characteristics of the use of forms of
treatment. Let's consider each of them in more detail.

The first group denotes polite treatment between strangers.

When a representative of the younger generation addresses a stranger, an older person, the
following forms of speech etiquette should be used: in addition to the universal forms "aka" and
"opa", if there is a difference in age, but not very large, in the Uzbek language there is also an
address "biodar" (comrade) to a stranger, but as a rule, only a man can turn to this way.

Elderly strangers can be addressed with the words "otakhon" (father), which is also typical when a
man addresses a man, while a woman can refer to him as "buvajon" (grandfather); to address an
elderly woman, the form "buvijon" (grandmother) is used.

In the opposite situation, that is, when an older person, and more often an elderly interlocutor,
turns to a younger one, he can use such forms of address as “bolam” (my child), which is also
typical when addressing a young man and a girl; O g’ lim" (son), when referring to a young man or
"kizim" (daughter), when referring to a girl.
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When communicating with peers, representatives of the younger generation, in the conversation,
as a rule, appear the universal forms "aka" and "opa".

If this is a conversation between elderly people, approximately equal in age, then for this case
there is no specific form of treatment.

In the process of upbringing, a person, becoming a person and more and more completely
mastering the language, also learns the ethical norms of relationships with others, including
speech relationships, in other words, masters the culture of communication with the help of
linguistic means [6, 40]. But for this it is necessary to navigate in the communication situation, in
the role characteristics of the partner, to correspond to one's own social characteristics and to
satisfy the expectations of other people, to strive for the model that has developed in the minds of
native speakers, to act according to the rules of the communicative roles of the speaker or listener,
to build the text in accordance with stylistic norms , possess oral and written forms of
communication, be able to communicate in contact and distant, as well as possess non-verbal
means of communication inherent in this nation.

In every national society, etiquette has gradually developed as a system of rules of conduct, a
system of permissions and prohibitions that organize moral and ethical norms as a whole: protect
the younger, take care of the family, respect the elders, be kind to others, do not offend, do not
offend people who depend on you, be hardworking, conscientious, etc [4, 34].

Uzbek speech etiquette, like any other national etiquette, is one of the components of ethnic
culture, a means of expressing the internal and external state of an individual and a people, a
linguistic, speech, moral marker of human behavior and society as a whole.

In the process of upbringing, a person, becoming a person and more and more completely
mastering the language, also learns the ethical norms of relationships with others, including
speech relationships, in other words, masters the culture of communication with the help of
linguistic means. But for this it is necessary to navigate in the communication situation, in the role
characteristics of the partner, to correspond to one's own social characteristics and to satisfy the
expectations of other people, to strive for the model that has developed in the minds of native
speakers, to act according to the rules of the communicative roles of the speaker or listener, to
build the text in accordance with stylistic norms , possess oral and written forms of
communication, be able to communicate in contact and distant, as well as possess non-verbal
means of communication inherent in this nation.

In every national society, etiquette has gradually developed as a system of rules of conduct, a
system of permissions and prohibitions that organize moral and ethical norms as a whole: protect
the younger, take care of the family, respect the elders, be kind to others, do not offend, do not
offend people who depend on you, be hardworking, conscientious, etc.

Uzbek speech etiquette, like any other national etiquette, is one of the components of ethnic
culture, a means of expressing the internal and external state of an individual and a people, a
linguistic, speech, moral marker of human behavior and society as a whole.

Reference:

1. Bach, K. Linguistic Communication and Speech Acts Tekcr. / K. Bach, R. Harnish. —
Cambridge: MIT Press, 1979. — 217 p.

2. Formanovskaya N.I. ShevtsovaS.V., RechevoyS.V. Angliyskiy rechevoy etiket. M., 1993.-
320s.

96 International Scientific Conference, December 18-19, 2021




10.

11.

12.

Integration of Pragmalinguistics, Functional
Translation Studies and Language Teaching Processes

M. Kamalova "Problems of teaching the speech etiquette of the Uzbek language to Russian-
speaking students of academic lyceums". [Electronic resource] // Tashkent State Economic
University.

Mukhammadieva Nigina Mahmudovna, & Sharopova Feruza. (2021). LINGUISTIC
MEANS OF EXPRESSING EMOTIONS IN ENGLISH. Euro-Asia Conferences, 34-36.
Retrieved from http://papers.euroasiaconference.com/index.php/eac/article/view/527

Solieva Munavvar Ahmadovna. (2021). LINGUOPRAGMATIC FEATURES OF SPEECH
ACTS. Euro-Asia Conferences, 41-44. Retrieved from
http://papers.euroasiaconference.com/index.php/eac/article/view/529

Yuldasheva Feruza Erkinovna. (2021). POLITENESS MARKERS IN
SPOKENLANGUAGE. Euro-Asia Conferences, 37-40. Retrieved from
http://papers.euroasiaconference.com/index.php/eac/article/view/528

Saidova, Mukhayyo Umedilloevna (2020) "LEXICOGRAPHIC AND ETHYMOLOGICAL
ANALYSIS OF THE CONCISE OXFORD DICTIONARY OF LITERARY TERMS BY
Ch. BALDICK," Scientific Bulletin of Namangan State University: Vol. 2: Iss. 9 , Article
45. Available at: https://uzjournals.edu.uz/namdu/vol2/iss9/45

Umedilloevna, S. M. (2020). The problem of classification of literary terms in “the concise
oxford dictionary of literary terms” by chris baldick. ACADEMICIA: An International
Multidisciplinary Research Journal, 10(6), 527-531.
https://www.indianjournals.com/ijor.aspx ?target=ijor:aca&volume=10&issue=6&article=07

Pacynos, 3. WM. (2010). IIpuHOMO KOHTEKCTYaJbHOIO AaHAJIM3a AJUIMITHYECKUX
Ope/UIOKeHN  (Ha  Marepuane  aHIJIMACKOro  si3bika). BectHuk — YensOuHCKOTO
rocyiapcTBeHHoro yHuBepcurera, (21), 91-94. https://cyberleninka.ru/article/n/printsip-
kontekstualnogo-analiza-ellipticheskih-predlozheniy-na-materiale-angliyskogo-
yazyka/viewer

Kobilova, N. S. (2018). BENEFITS OF USING SONGS IN TEACHING FOREIGN
LANGUAGES TO YOUNG LEARNERS. In MHHOBaniMOHHBIE MOAXOAbI B COBPEMEHHOI
Hayke (pp. 102-107). https://www.elibrary.ru/item.asp?id=35081671

KaGumosa, H. (2021). XVJIOXKECTBEHHBIN TICUXOJIOT'M3M B POMAHE JOKEKA
JIOHJOHA “MAPTUH UAEH”. HEHTP HAYUHbIX ITYBJIMKAILIUU (buxdu.Uz), 1(1).
u3BiedeHo ot http://journal.buxdu.uz/index.php/journals_buxdu/article/view/2523

Izzatilloevna Khodjaeva Dilafruz, Tolibovna Saidova Zokira. “Dependent taxis: Semantic
features and methods of expression in English”, ASIAN JOURNAL OF
MULTIDIMENSIONAL RESEARCH: 2021, Volume: 10, Issue: 5, Online ISSN: 2278-
4853, Article DOI: 10.5958/2278-4853.2021.00411.0

97

International Scientific Conference, December 18-19, 2021




