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 Abstract. The scientific article is devoted to the study of the influence of
' culture on determining the meanings of non-verbal elements of communication.
The points of view of scientists regarding the relationship between culture and
communication are provided, and examples of the interpretation of similar non-
verbal components in different cultures are highlighted.
Key Words- culture, nonverbal communication, worldview, meaning,
gestures, gaze, smile.
Annorammsa. Haydmas craTbes MOCBAIACTCA H3YYEHHK) BJIHAHHA KYJIBTYPDBI
Ha oIpegeJIeHHe 3HAYEHHH HeBepOaJIbHBIX 3JIeMeHTOB ooiqedHus. Ilpupogarcsa
TOYKH 3PEHHA YYCHBIX KACaATeJIbHO B3AHMOCBAZH KYJIBTYPEI H KOMMYHHKAI[HH, 4
TAKKe OCBAINAIOTCA IIPHMEPEl HHTEPIPETAIIHH CXOMXKHX HEBepOAJIbHEIX
KOMITOHEHTOB B PA3JIHYHBIX KYJIBTYPAX.
Kirouesrre CmoBa:  kyubTYpA, HeBepbOaIbHAA  KOMMYHHKAIIHA,
MHPOBHJEHHEe, 3HAYCHHE, 3KEeCTHI, B3IVIAT, YJILIOKA.

Culture and communication are closely related to each other, their
relationship has a significant impact on every aspect of human life. E.B. Tyler
defines culture as the complex of knowledge, beliefs, traditions and customs
necessary for an individual as a member of society [10,40]. Culture is a system
of generally accepted values, beliefs, norms and customs that are formed and
transmitted through communication. In turn, communication serves as the
main mechanism for transmitting, strengthening and changing cultural values
and norms.

Even in the works of W. Humboldt, the idea is expressed that each native
speaker forms his own vision of the world based on the experience of linguistic
ancestors, enshrined in the concepts of language, such as myths and
archetypes. [8,20] Only by mastering this experience we can apply or improve . |
it. But by exploring the world, we make changes ourselves in society by using
language. And if languages differ in the way they highlight meanings, then they. - .,

also differ in the very way they perceive and comprehend the world. Humboldt's | -
teaching states that “different languages are different worldviews and the- . T
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® ‘spéciﬁc}fy of each language is determined by the linguistic consciousness of the

° .° people speaking it.” [4,21]
*e °. However, communication includes not only the verbal side, but also non-

® . Veﬂ)al units. Considering that language 1s a tool for transmitting thoughts, it is
. only a.vision of reality with the help of which speakers understand the world.
. 'Coflsequéntly, nonverbal communication in all cultures can have different
) meanings, since it is fixed in the mind with the help of language.
. " . The importance of nonverbal components of communication was mentioned
in his work “The Art and Science of Communication: Nonverbal
" Communication” by Russian physiologist V.P. Morozov. In his opinion, speech is
usually identified with a word, but audible speech as a means of communication
carries the listener between words, regardless of the semantics of the word,
non-verbally significant and important information about the speaker, his
attitude towards the interlocutor and the subject of the conversation. [9,18]
That is, nonverbal elements of communication carry additional meaning,
showing the intentions of the interlocutors and their interest in the dialogue,
representing a second channel of communication.

Therefore, for effective interaction between representatives of two different
cultures, it is important to pay attention not only to the verbal difference in the
components of communication, but also to the nonverbal component. Dmitry
Borisovich Gudkov explains that “one of the main reasons for failures in
intercultural communication is the poor knowledge of one of the communicants
about the culture of the other, ... the system of values and norms of culture sets
the rules for the verbal (speech) and non-verbal behavior of the verbal
personality.” [5, 287]

Thus, gestures that are similar in form and execution can have different
meanings in different cultures. In the article Ph.D. A.T. Onalbaeva describes
three types of gestures: real gestures, which are unique to a particular nation
and can only be understood by its representatives; areal gestures that have the
same form and meaning in different cultures (for example, negative head
shaking among Russians and Germans); equivalent gestures that have the
same form but a different meaning (for example, the farewell gesture in Russia
- waving the hand from top to bottom - can be perceived by Arabs or Japanese
as an invitation to come over). [6,635] Using similar gestures often leads to
their misinterpretation. A familiar gesture can cause misunderstandings, make |
it difficult to learn a language, or lead to comical and dangerous situations
when communicating with foreign people. T,

One more example 1s the interpretation of a smile in Russian and . .
American cultures. In Russian culture, excessive smiling during communication- ° .
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o ‘s perceived as a frivolous, stupid gesture “not a signal of politeness.” [6,636]

° .. qu?rever,‘ in the English-speaking world, a smile is mandatory when greeting
o ‘and COnimuniCating, as it 1s a sign of politeness and the absence of aggressive

.. injcéntio_ris.

* .+ Another nonverbal element is the gaze, which can also be interpreted in

. 'diﬂ"eren_tl ways. Thus, many Western countries have a habit of making eye
. contact, while in China this can be considered disrespectful, and even staring
- "can be regarded as an insult.

.  The distance between people during communication varies greatly
' depending on cultural norms. Some cultures prefer greater distance between
interlocutors, while in other cultures closeness and physical contact are
expected. When communicating, representatives of different countries prefer
the following distance:[7]

* Close to each other - Italians, Spaniards, French, Arabs, Greeks,
Japanese, South Americans.

+ The average distance is preferred by the British, Austrians, Germans,
Swedes, Russians, and residents of Switzerland.

+ At a considerable distance from each other are New Zealanders,
Australians, and the white population of North America.

Thus, 1t can be concluded that different cultures have different norms and
expectations regarding how to use and interpret these nonverbal cues. Cultural
differences in the interpretation of nonverbal communication can lead to
misunderstandings and conflicts between members of different cultures.
Understanding these differences allows people to avoid negative consequences
when communicating with representatives of other cultures and promotes more
harmonious intercultural relationships.
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Pedagogika - psixologiya mutaxasisligi magistranti

Annotatsiya: Ushbu maqgolada o'spirinlarda empatiyva namoyon
bo]fs]u'njng psixologik jihatlari, empatiya tushunchasining mazmuni va uning
' psixologik xususiyatlari nazariy va amaliy g'oyalar ilgari suriladi.

Kalit so'zlar: empatiya, hamdardlik, shaxslararo munosabatlar, muloqot,
empatiyani rivojlantirish, empatiya darajalari, hissiyotlar, individual, o'spirin.

Empatiya (yunoncha empatheia - empatiya) - hissiy holatni tushunish,
boshqa odamning tajribasiga kirish. “Empatiya” atamasini E.Titxener Kkiritib,
falsafiy an’analarda rivojlangan simpatiya g‘oyalarini E.Klifford va
T.Lippsning empatiya nazariyalari bilan umumlashtirgan. Boshqa odamning
motor va affektiv reaktsiyalarini proektsiyalash va taqlid qilish
mexanizmlariga asoslangan hissiy empatiyani farqlash; aqliy jarayonlarga
asoslangan kognitiv empatiya (taqqoslash, o‘xshatish va h.k.) va shaxsning
muayyan vaziyatlarda boshqa birovning affektiv reaksiyalarini bashorat qilish
qobiliyati sifatida namoyon bo‘ladigan predikativ empatiya.34

Empatiyaning maxsus shakllari - boshqa shaxs u bilan identifikatsiya
qilish orqali boshdan kechiradigan bir xil hissiy holatlarning sub'ektining
tajribasi va empatiya - boshqa birovning his-tuyg'ulariga nisbatan o'zining
hissiy holatini boshdan kechirishi sifatida ajralib turadi. Empatiya
jarayonlarini tushunishning boshqga turlaridan (aniqlash, rollarni qabul qilish,
desentratsiya va boshqgalar) ajratib turadigan muhim xususiyat - bu aks
ettiruvchi tomonning zaif rivojlanishi Shaxslarning empatik qobiliyati, qoida
tarigasida, hayotiy tajribaning o'sishi bilan ortib borishi aniglandi;
sub'ektlarning xatti-harakatlari va hissiy javoblari o'xshash bo'lsa, empatiya
osonroq amalga oshiriladi. Kontseptsiyaning kelib chiqishi va unga qo'shgan
ma'nosi haqida batafsil ma'lumot "Yurakdan hamdardlik" da yozilgan. Juda
muhim: Shu bilan birga, empatiyaning muhim xususiyatini ta'kidlash juda
muhimdir (Aytgancha, Freyd tomonidan qayd etilgan). Empatiyaning
yetishmasligi insonni insoniylikdan mahrum qiladi, dunyoni biz bilan hech
ganday alogasi bo'lmagan alohida ob'ektlarga aylantiradi. et

% N. Islomova, D. Abdullayeva “Ijtimoiy psixologiya” 0’quv qo’llanma, Toshkent — 2015 _ . T
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