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Pa3BuTHE pernoHAILHBIX NPAKTHUK IICUXOJOTHIESCKOTO COIMPOBOXKICHUS
B 00pa30BaHUM U COIMANIbHOM cepe

Development of Regional Psychological Support Practices
in Education and Social Sphere

YPOBHM KOMMYHUKATUBHOU KOMIIETEHTHOCTH
y MEAAroroB: UCCIEAOBAHUE C UCIOJIb30BAHUEM
KeHc-MeTOoIa 1 HAOIIOOaTEIhHBIX TEXHUK

Yemanoea MLH.
Byxapcruii cocyoapcmeennuiii ynusepcumem (byxI'Y), e. Byxapa, Y3bexucman
ORCID: https://orcid.org/0009-0003-7020-2302, e-mail: umanzuran@mail.ru

Paboma nocsesiueHa u3y4eHUr yposHel KOMMYHUKamueHoU KoMriemeHmHocmu y nedazoeos. B
uccnedosaHuu rnpuHsnu yd4acmue nedaecozu (N = 36), pabomarowue 8 Konnedxax U nuuesx
2. byxapbl u Byxapckol obnacmu, ¢ ebiCWUM obpa3ogaHueM U pasfiuyHbIM cmaxem pabomsbi.
Lenbto uccrnedosaHusi bbino 8bisigrieHUe ¢hakmopos, crocobecmeyowux pa3sumuro rnpogeccuo-
HanbHOU rcuxonoaudyeckol KomremeHmHocmu, ¢hopmupogaHue Komopol rosbiuaem rpoghec-
CUOHaJIbHO-TUYHOCMHbIU pocm redazozo8. ViccredosaHue 8Kro4ano OuagHOCMUKY KOMMYHUKa-
mugHOoU KOMIemeHmMHOCMuU U JITU4HOCMHbIX ocobeHHocmel neda2o208, pas3pabomky u peasnusa-
UuK rpozpamMmbl MPeHUH208 0715 pa3sumusi KOMMYHUKamueHbIX HaeblKo8. Pe3yrnbmamei rnokasa-
U 3¢gbgheKmuUBHOCMb MPEHUH208bIX U OuazHOCMUYeCcKUX Memodo8 8 pa3sumuu KOMMyHUKamue-
HoU KoMriemeHmMHocmu rneda2o2o8, ObHapyeHa 83auMOoCesi3b MEX0y UHUYUamueou 8 coyuarsib-
HbIX KOHMakmax u 3MOUUOHarbHOU ypasHO8eWEHHOCMbIO C Momueayuel OOCMUXEHUS, yKa3bl-
garowjasi Ha opueHmauuro nedazo208 Ha 8HympeHHee /IUYHOCMHOe pa3sumue U camopearnu3a-
yuro. Aemop rnodyepkusaem, 4mMoO KOMMYyHUKamugeHasi KOMIemeHmMHOCMb 518/19€MCS K/T04Ye8bIM
3r1eMeHmMoM rpogheccuoHasibHol OesimesibHOCMU, OHa pa3sueaemcs 8 npoyecce mpydosol Oe-
smernibHoCMu u criocobcmeyem fIUYHOCMHOMY Pa3gumuto y4umers.

Knroueeble cnoea: npogeccuoHarnibHasi KOMIMemeHmMHOCmb, ricuxosoaudyeckass U KOMMYHUKa-
muegHasi KOMIemeHMmMHOCMb, IUYHOCMHbIU U NPpogeccuoHaslbHbIlU pocm nedazoeaa.

Ona uutaTtbl: Ycmanosa M.H. YPOBHU KOMMYHUKaTUBHOW KOMMETEHTHOCTWU Yy neaaroros: uccne-
AOBaHMe C UCMNONb30BaHWEM Kenc-MeToda M HabnogaTenbHbIX TEXHUK [ONeKTpoHHbIN pecypc] //
BecTHuk npaktudeckon ncuxonormn obpasoBaHus. 2024. Tom 21. Ne 2-3. C. 130-138.
DOI:10.17759/bppe.2024210216
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Levels of Communicative Competence among
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Manzura N. Usmanova
Bukhara State University, Bukhara, Uzbekistan
ORCID: https://orcid.org/0009-0003-7020-2302, e-mail: umanzuran@mail.ru

The work is devoted to the study of the levels of communicative competence among teachers. The
study involved teachers (N = 36) working in colleges and lyceums of Bukhara and Bukhara region,
with higher education and various work experience. The purpose of the study was to identify fac-
tors contributing to the development of professional psychological competence, the formation of
which increases the professional and personal growth of teachers. The study included the diagno-
sis of communicative competence and personal characteristics of teachers, the development and
implementation of a training program for the development of communication skills. The results
showed the effectiveness of training and diagnostic methods in the development of communicative
competence of teachers, a relationship was found between initiative in social contacts and emo-
tional balance with the motivation for achievement, indicating the orientation of teachers towards
internal personal development and self-realization. The author emphasizes that communicative
competence is a key element of professional activity, it develops in the process of labor activity and
contributes to the personal development of the teacher.

Keywords: professional competence, psychological and communicative competence, personal
and professional growth of a teacher.

For citation: Usmanova M.N. Levels of Communicative Competence among Teachers: a Study
Using Case Method and Observational Techniques. Vestnik prakticheskoi psikhologii obrazovaniya
= Bulletin of Practical Psychology of Education, 2024. Vol. 21, no. 2-3, pp. 130-138.
DOI:10.17759/bppe.2024210216 (In Russ.).

BBepeHune

B coBpemeHHOM 00LiecTBe BOMpOC npodeccuoHanmMama akTyaneH i MHOMMX HayuHbIX OMCUM-
nNnuH. B HayyHbIX Tpygax npodeccunoHan onpeaenseTcsa Kak KryYeBon y4acTHUK NpodeccnoHanbHoro
npouecca, AEMOHCTPUPYIOLWMIN BbICOKUA YPOBEHb FIMYHOCTHOrO U npodeccrmoHansHoro passutusa. Oa-
HUM M3 BaXKHbIX acneKkToB npodpeccnoHannama negarora ABNSeTCs ero npogeccrmoHanbHas KOMMNeTeHT-
HOCTb B pamMKax B3aMMOAENCTBUS «4YENOBEK — YENOBEK», BbICOKMN YPOBEHb KOTOPOW CnocoGCcTByeT
yCrneLwHOMYy ynpaBneHunto B 06y4eHnn 1 BOCIUTaHUN.

MNpodbeccmoHanbHas MNOAroToBKa negarora BKMOYaeT MOHMMaHWE BO3PacTHbIX OCOBEHHOCTeW
YYEHMKOB, NAaTTEPHOB UX NOBeAEHUS U MeTOAoB aeKTMBHOrO B3anmogenctens. OQHako COBpeMeH-
Hasl NpakTMka 4acTo BbISBNAET HELOCTaTOYHbIN YPOBEHb MCUXONOMMYECKON KOMMETEHTHOCTU Y nejaro-
roB, YTO NPMBOAUT K hopmanusaummn obpasoBaTenbHOro npoLecca u NosiBNEHNIO HexernaTernbHbIX sB-
neHun B obpasoBartenbHon cpeae [10; 13].
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B cTpykType npodeccuoHanbHOm (MCUXONOrm4yeckon) KOMNETEHTHOCTM Negarormyeckux paboTHm-
KOB BbIOAENAOT ABE KMYeBble 06nacTu: AesATEeNbHOCTHYI0 U KOMMYHUKATMBHYLO. ccnegoBaTtenu aHa-
NU3MPYIOT KOHLENUMIO KOMMYHUKATMBHOM KOMNETEHTHOCTU No-pa3HoMy. Hanpumep, Kak:

. OTAENbHY XapakTepucTuky nuyHocTtu [1; 4; 5];

) yacTb 6ornee obwmpHoro noHATKs [5; 6; 15];

. YyacTb APYrMx BUOOB KOMMeTeHunn [4];

. WHOMBUOYaNbLHOE Ka4yecTBO U onpenerieHHoe COCTOSHUE CO3HaHuA rpynnel nogen [1; 3; 14];

. CMocoBHOCTL K CUTyaTMBHOW aganTtauun, YCrnewHOCTU BIIMSHUSA 1 BO3AENCTBUS Ha Apyrux nrogemn [3].

Cpe,u,m pas3nnMyHbIX TUMNOB KOMMyHVIKaTVIBHOVI KOMNEeTEeHTHOCTU BblOEeNAT:

. Nno KayecTBY — MPOAYKTUBHYIO U PeNpPOaYKTUBHYIO, NEPBUYHYIO U BTOPUYHYIO;

. no wmpoTte — oLyt 1 NpodeccnoHanbHyto;

. no cneumdpuke — KOMNETEHTHOCTb B 06nacTu cnywaHus n KOMNeTEHTHOCTb B obnactn obweHns
[2; 4;9; 11].

KoMMyHMKaTVBHAs KOMMETEHTHOCTb BblAenseTcs B NpodeCCUOHANbHOM pPasBUTUM PasfnUYHbIX
cneumanvicToB yepes Npuamy NpodecCMOoHanbHOW OEATENbHOCTH, YTO NPUBOAUT K CUHOHMMUYHOMY MC-
MONb30BAHMIO NMOHATUN «KKOMMETEHTHOCTbY», KKOMMYHUKaTMBHAsA KOMMNETEHTHOCTb» U «NpodeccuoHanb-
Hasi KOMNETEHTHOCTb» B HAay4YHOW nuTepartype [6, c. 40].

Llenbto nccnenoBaHns Gbino BbisiBNeHWe hakTOpoB, CMOCOBCTBYIOLIMX Pa3BUTMIO U (DOPMUPOBa-
HUIO NPOghecCHoHanbHOM KOMMNETEHTHOCTM Neaaroros. MMnoTesa 3aknoyanacb B TOM, YTO LerneHanpas-
neHHas n cucteMmaTmndeckas pabota no popmMmMpoBaHMIO KOMMYHUKATUBHOW KOMNETEHTHOCTM — Kak Ya-
CTU NPOEeCCHMOHAanbHO-NCUXONOrMYEeCcKor KOMMETEHTHOCTU — CrnocobCTByeT npodeccrmoHansHo-
NMYHOCTHOMY pOoCTy neaarora. MNnaH uccneaoBaHusa BKYan Tpu aTana.

MeToAabl 1 METOOUKN UCCcneaoBaHuUA

Ha nepBom 3Tane mcnonb3oBarncs KOMMIEKC MeTOAUK AN OUEHKN YPOBHA KOMMYHWUKaTUBHON
KOMMETEHTHOCTU WU JIMYHOCTHBbIX ocobeHHOocTen neparoroB. BaxkHbiM acnektom Obio onpegeneHuve
KOMMYHUKaTUBHbIX MOTEHLMANOB YYMTENEN N KONNEKTUBHBIX nokasaTtenen rpynnbl. Mcnonb3oBaHa me-
ToOMKa ANS aHanmM3a OCHOBHbIX XapakTEPUCTUK FIMYHOCTU B KOHTEKCTE MEXITUYHOCTHBLIX OTHOLLUEHMWN
paspabotaHHas J1.U. YmaHckum, U.A. ®penkenem, A.H. JlyTowknHbim, A.C. YepHbiweBbiM 1 ap. MeTo-
AnKa no3Bonsana onpenenuTb HanpaBrieHHOCTb IMYHOCTU, MHTENMNEKTyanbHble, BONEBbIe, AMOLMOHaMb-
Hble YepTbl XapakTepa, OTHOLIEHWE K OeATeNbHOCTU, APYrMM NoasMm n camomy cebe. [Ina anarHocTukm
3 PEKTMBHOCTN MeJarormyecknx KOMMyHUKaUMin MCNosib3oBaHa MoaudUUMPOBaHHAasi BEPCUST aHKETbI
A.A. NleoHTbeBa. Llenb aTon MeToanKn — oLeHka aTMocepbl B ayantopum, YpoBHSA akTUBHOCTU U MO-
3HaBaTENbHOrO MHTEpeca yvaluxcsi, onpeaeneHHbIX acnekToB CTUMS neaarorm4eckon OesTenbHOCTU
[8]. OueHka npoBogunack Mo wkane ¢ NocneaylLwmnmM aHann3oM NpuYrH, No KOTOpbIM Negarornyeckme
OEeNCTBUS BbI3blBaNM T€ UMK MHbIE peakuuu.

MeTtognka M. WHangepa «[uarHoCTMKa KOMMYHUKATUBHOIO KOHTPOMsS» HamnpabrfieHa Ha OLEHKY
YPOBHS KOHTPOSS y4nTeENem CBOMX KOMMYHUKATUBHBIX JENCTBUMA B PasfnyHbIX CUTyauuax. dta MeToau-
Ka BKMOYaeT CaMOOLEHKY YUMTENs No psay KpUtepmues, TakMxX Kak CnocoBHOCTb aganTupoBaTtb CBOE MNo-
Be[leHVe B 3aBUCMMOCTU OT CUTyaLuKn, yMeHne BOCNpUHMMaTb 0BpaTHY CBA3b OT yYalMXCH U KOppekK-
TMPOBaTb CBOV AEWCTBUA ANA AOCTUXKEHUS MakcumarbHOW 3(pdekTUBHOCTN B KOMMYHUKauun. Pesynb-
TaTbl METOAMKN NOMOraloT BbISSBUTb, HACKONbKO Nefarory BrnagetoT HaBblkaMu CaMOKOHTPOMS U Cnoco6-
Hbl 3(PPEKTUBHO yNpaBnaTb KOMMYHUKaATUBHBLIM NPOLLECCOM B OBpa3oBaTeribHOM cpeae.

Ha BTopom aTane uccnenoBaHust Gbina paspaboTaHa nporpamMma TpeHUHra Ans passuTus KOMMY-

HUKaTUBHOW KOMMETEHTHOCTW NefaroroB 1 nposeaeHo obyveHne 36 neparoros, cpegHui Bospact 41,4
roga, ctax pabotbl ot 10 go 25 ner.
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3aBeleJa}OLLI,VIM 9TanoMm cTana noBTopHaA ANarHoOCTUKa KOMMyHMKaTMBHOVI KOMNeTeHTHOCTU nena-
roroB C aHanM3oM WU3MEHEHW U OLEeHKa pe3ynbTaTtoB n3MeHeHun. AHanua Bkno4dan HabnioaeHne 3a
noeegeHmnemM neanaroroB BO BpemM4d yqe6b| N TPEHUHIOB.

Pe3ynbTaTtbl U X 06CyXaeHue

B oTnuune oT TpagMLUMOHHbBIX ONArHOCTUYECKMX METOOO0B TPEHMHIoBble 3a4aHWSA MO3BOMSAIT Bbl-
ABUTb MHOMBMAYaNbHble OCOBEHHOCTU YeroBeKa B YCrOBUAX, NPUONMKEHHBIX K peanbHON AeATenbHo-
cTun [7]. UcnbiTyembli BOBReKaeTcsl B CUCTEMY Cneumndmryecknx OTHOLEHUI, U3 obbekTa nccnegoBaHus
CTaHOBUTCH aKTUBHbIM y4acTHUKOM. B npouecce peanusauun nporpaMmmbl 6bifi0 BbISBIIEHO HECKOSbKO
3pheKkToB pasBUTUS NPOGECCUOHANBHOM MCUXONOrMYEeCKON KOMMETEHTHOCTU: oboralleHne coaepxa-
HUSA NpeacTaBNeHUn O MCUXONOrMYeckon KOMMNETEHTHOCTU W ee ponn B MPaKTUYeCKon OesTenbHOCTY;
XapaKTEPUCTUKN NMPOGECCUOHANBHOIO «fHA»; paclumpeHue penepTyapa NoBEAEHYECKUX peakunni; akTu-
BM3aLMNA NO3HaBaTENbHON OEATENbHOCTY; YNy4dlleHne OTHOLLEHWUNA.

Pe3ynbTaTtbl AMarHOCTUKN KOMMYHUKATUBHOW KOMNETEHTHOCTM NpeAcTaBneHbl B BUAE CAMOOLIEHKM
NNYHOCTHBIX Ka4eCcTB M MEeTOLOMNOrMYEeCKOn KynbTypbl negaroroB. [ns aHanu3a KOMMYHUKaTUBHOMO KOH-
TPONs Mcnonb3oBanacb KpyroBas guvarpamma, nokasblBalowas pacnpegeneHve negaroroB no pasnuy-
HbIM YPOBHSIM KOMMYHWKaTMBHOro KoHTpons. Hanpumep, 12% negaroroB AeMOHCTPUPYIOT YyCTONYMBOE
noseAeHne B pasHblx cutyaumax, 39% — cpegHuin ypoBeHb KOMMYHUKATUBHOMO KOHTPOMS, OCTanbHbIe
49% — OTBETCTBEHHOE OTHOLLEHME K paboTe (puc. 1).

OTBeTCTBEHHOE OTHOLIeHne

R 49.0%
YcTounsoe noseaeHue Q

N
12.0% Q

CpefHuit ypoBeHb KOHTpoNS

Puc. 1. YpoeHU KOMMYHUKamueHOo20 KOHMpOrisi

CornacHo «[uarHoctuke agpeKTMBHOCTN Neaarormyeckmx KOMMyHUKaLUi» aKCnepTbl OLeHnBanm
Konner, pesdynsTtatbl 6bINn ycpeaHeHbl. 3Ta ycpeaHEeHHas aKCnepTHas OLeHKa no3sonuna caenatb Bbl-
BOAbl O CTENEHN KOMMYHUKaTUBHOW adpeKTUBHOCTM Nnegaroros. Hanpumep, Bbicokue 6annbl ykasbisanu
Ha ycnelwHoe B3avMOAeNCTBMEe NeaaroroB C ayauTopuen m ux MactepcTBO B ynpasreHuy obieHvem
NN BbICOKYKO METOO0STOMMYECKYHO KyrnbTypy (puc. 2).
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26%

" 4Y¥Th HHKE CPEeIHET O = Cpﬂ,ﬁ[HHﬁ BbINIE CPETHEro = BBICOKHI

Puc. 2. YposeHb memodosioaudeckol Kyrbmypbl neda2o208 00 mpeHuUHaa

OKcnepTHas oueHka negaroros (puc. 3):

o 11 yenosek nonyunnu oueHkn 23—30 6annos, YTO yka3biBaeT Ha YAOBMNETBOPUTENbHOE BNageHve
HaBblkaMu 0OLleHnss — cBobOAHbIE KOMMYHMKALUUWN, NEerkoCcTb B YCTAHOBMEHUM KOHTaKTa c ayau-
TOPWEN, HO ONMPAIOTCH Ha aKTUBHYIO YacTb, OCTaBNAS OCTanbHbIX B ponu HabnogaTtenen;

o 5 neparoroB MMEOT HU3KWUI YPOBEHb KOMMYHUKATUBHOW AesTensHoctu (11-17 6annos), y negaro-
ra JOMWHUPYET aBTOPUTAPHbINA CTUMb;
o 9 negaroroB NOMyYnny O4eHb HU3KMe oueHku (7—9 6annos), YTO CBUAETENLCTBYET 06 OTCYTCTBUK

B3aMMOAENCTBMS C yYaLmMMmCS;
o 8 nearoroB Nosy4nnv BbICOKYH OLEHKY;
. 3 yunTtens peanusyroT MoAenb akTMBHOIMO B3anMOENCTBUS.

BEMoae s AKTHEHOT0 B3aHMOIeiicTEHA
(3 4en.)

BBoicokas oueHKa
KOMMYHHKATHBHOCTH (8 4e1.)

OVI0BIeTBOPHTEIBHASA OLICHKA
KOMMYHHKATHBHOCTH (11 4eJt.)

D Huzkas oneHKa
KOMMYHHKATHBHOCTH (5 4e1.)

BBrIcokas OleHKA
KOMMYHHKATHBHOCTH (9 4eJTL.)

Puc. 3. [QuaezHocmuka achbcpbekmusHocmu rnedazo2u4ecKux KOMMyHUKayul

Takum 06pa3oM, pacnpeaerneHe oLeHoK BbIno creayLwmm:

. OYeHb HU3KMeE oueHkmn (7—9 6annos) — 9 NeJaroros;
. HU3KMe oueHkn (11-17 6annos) — 5 neparoros;
o yaoBneTBopuTenbHble oueHku (23—-30 6annos) — 11 neparoros;

134



Ycmarosa M.H.

Usmanova M.N.

YPOBHU KOMMYHVKaTUBHOW KOMMETEHTHOCTM Y Neaaroros: Levels of Communicative Competence among Teachers:
ncecnenoBaHne ¢ UCNonNb3oBaHNEM Kelc-meToaa U HabngaTenbHbIX TEXHUK a Study Using Case Method and Observational Techniques
BecTHuk npakTnyeckon ncmxonornm obpasosaHuns Bulletin of Practical Psychology of Education

2024. Tom 21. Ne 2-3. C. 130-138 2024. Vol. 21, no. 2-3, pp. 130-138

o BbICOKME OUEHKUN — 8 negaroros,

o adKTBHOE BS&I/IMOD,GVICTBI/IG —3 neparora.

B COBOKYMNMHOCTH 0606U.I,eHHbIe pe3ynbTaTbl KOMMyHVIKaTMBHOVI KOMMETEHTHOCTN OO0 NnpoBeaeHund
TPpEeHunHra no 5-6annbHoN Wwkane nonyyunnu pacnpenerniedme, npencraBsneHHoe Ha puc. 4,

Konun4ecTBo 4enoBek

12

11

OueHka "1" OueHka "2" OueHka "3" OueHka "4" OueHka "5"

Puc. 4. Pe3ynbmamsl, rosiy4eHHble 00 nposedeHusi mpeHuHaa

B xoge TpeHuHra rpynna npowuna passuTMeE OT 3aBUCUMOTO M UCCIeaytoLLero NoBeaeHust Yepes
COMEPHNYECTBO A0 TECHON 3MOLMOHANbHOW CBA3M MEXAY Y4acCTHUKaMMW, KOTOpble OTMETUNN, YTO Tpe-
HUHI MOMOT NyuLUE NOHSATL cebsl, Konner, npeofoneTs 6apbepbl B 06LLEHNN.

[MoBTOpHasi AMarHOCTMKa BbIsiBUNA yny4lleHne B KOMMYHUKaTUBHbIX U OpraHn3aTopCKMX Cnocob-
HOCTSAX negaroros (puc. 5).

KonnyecTBo Yyenoeek

12F

10

11 11

0

OueHka "1" OueHka "2" OueHka "3" OueHka "4" OueHka "5"

Puc. 5. Pe3ynbmambi, Nony4YeHHbIe r1ocre rnposedeHusi mpeHuHaa
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3HaunTenbHble M3MEHeHUs1 Habnoganucb B pacnpedeneHun OLueHOK KOMMYHWKaTUBHOW KoMMe-
TEHTHOCTW: YMCNO NeaaroroB € OLEHKON 2 yMEHbLUMOCh A0 6, negaroroB ¢ oueHkon 1 He ocTanock BO-
Bce, 31% nonyunnu oueHky 3, 37% — oueHKy 4 n 25% — oueHky 5.

Takum oGpasoM, nccnegoBaHe nokasano 3PdeKTUBHOCTb NPUMEHEHNS TPEHUHIOB U ANArHoCTU-
YecKux npoueayp Ans pasBUTUS KOMMYHUKATMBHOW KOMMETEHTHOCTW Neaaroros, a Takke BO3MOXHOCTU
AN caMoaHanusa 1 onTUMmM3auun NpPodeccruoHarnbHbIX HaBbIKOB. VIHTepecHbIM ABNSAETCA BbiABMNEHHas
B3aMMOCBSI3b MEXAY BbIPaX€HHON MHULMATMBON B COLMAnbHbIX KOHTAKTax M 3MOLMOHANbHON ypaBHO-
BELUEHHOCTbIO C MOTMBaLMen aocTmxeHus. o Bcell BUANMMOCTU, AN Neaaroros, akTUBHbIX B coLmarib-
HbIX B3aMMOZENCTBUSIX N SMOLIMOHANbHO YPaBHOBELLEHHbIX, BHELLUHNE OOCTUXKEHUSI HE SABMSAOTCSA NPUO-
puteToM. OHM GonbLUe OPUEHTUPOBAHBI HA BHYTPEHHEE NIMYHOCTHOE pa3BUTME N caMopeanusaumio. ATu
HabnoaeHNsi COOTBETCTBYHOT pe3yrbTaTam Kak POCCUMICKMX, Tak U aMepuKaHCKUX uccrnenoBaHui [1, 5, 6,
7,9, 12, 14].

3aknoyeHune

KoMMyHMKaTMBHasi KOMMNETEHTHOCTb He TONbKO SIBNSIETCS HeobXoAMMbIM yCroBueM npodeccuo-
HanbHOW OeATenbHOCTM, HO U pPa3BMBAETCS M YCOBEPLUEHCTBYETCS B npouecce TPYLOBOW AesiTENbHO-
CTW. Y YernoBeka, BOBNEYEHHOro B TPYAOBOWM NpoLece, MaeT NpoLece fIMYHOCTHOrO Pas3BUTUS 1 CaMOCO-
BepLueHcTBOBaHMsA. CaM npouecc AesTeNbHOCTM NpUoGpeTaeT LEHHOCTb, a OpUeHTaUust Ha pesynbTaT
CTaHOBMTCSI BaXHOW. Ha ypoBeHb KOMMYHMKaTUBHON KOMNETEHTHOCTW OKa3blBalOT BIIUSIHNE YHUKATIbHbIE
NMYHOCTHbIe 0cOoBeHHOCTM. MoTUBaLMOHHbIE OCOBEHHOCT MOryT paccMaTpUBaTbCs Kak 3Ha4YMMbIN dhak-
TOp B (DOPMUPOBAHUM NCUXOSOrMYECKOM KOMMNETEHTHOCTU M NPodeCCUoHarnbHOro pocra.

B xoge nccnegoBaHus BbINO pacCMOTPEHO onpeaerieHne Ncuxonornyeckor KOMNeTeHTHOCTU ne-
[Jarora kak KOMMMEKca crneunanvMsavnpoBaHHbIX 3HaHWIA, OCHOBBLIBAKOLWMUXCS Ha rNMyGOKOM MOHUMaHWUM
CMbICIIOBOV Meaarornyeckor peanbHoCTU. OTW 3HaHMS CMoCOBCTBYHOT AOCTUXEHWIO BbICOKOrO YPOBHS
npodeccuoHarnbHON 3KCnepTM3bl, NO3BOMAT YMENO YyNpaBnaTb COOCTBEHHBIMU NCUXUYECKUMU NPOLLEC-
camu, NpuHMMaTb OBOOCHOBaHHble U pe3ynbTaTuMBHble pelueHus. lcuxonoro-negarornyeckasl Komre-
TEHTHOCTb Nefarora Bblpa)kaeTcsl B ero CnocoBHOCTM CaMOCTOSITENbHO pellaTh negarornyeckue 3aga-
4u, CNOCOBCTBYS TMYHOCTHOMY PA3BUTUMIO YYaLLMXCS.
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