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Apunosa Maxaué Canaxudoounogna
byxapckuii rocy1apCTBEHHbIM YHUBEPCUTET
npenojaBaresb Kadeapbl

byxranrepckuii y4€T U CTaTUCTHKA

OCOBEHHOCTHU BPEH/IMHI'A B C®PEPE TYPU3MA

AHHOTauusi. B cratbe npoBenEéH TEPMUHOJOTHYECKUI aHAW3 TOHATHH «OpeHn
TEPPUTOPUN» U «OpeHAMHI Teppuropuil». McciaenoBaHbl TEOpPEeTHYECKHE MOAXOABI K
(OpPMHUPOBAHUIO U PA3BUTHUIO TYPUCTUYECKOTO OpeHIa CTPaHBbI, OMUCAHBI TUIBI TYPUCTUYECKUX
OpEeH10B, OIIpEEIIEHbI IEPCIIEKTUBbI PA3BUTHUSl TYPUCTUYECKOIO OpeH/1a U BBIAEICHbI OCHOBHBIE
TypucTHieckue 30Hbl PecrmyOnumku VY30ekucran. Paccmorpena cmomenupoBanHas (opmyia
«bpena TypucTkol AecTUHAIIIN.

KuroueBble ciioBa: OpeH/I TEpPUTOPU, TYpUCTUUYECKUN OpEeH]I CTpaHbl, YHUKAJIbHOCTb,
UMUK CTPaH, TYPUCTUYECKAs JECTUHALUA.

Beenenue.

bpenauHr sBIsSETCS COCTABIAIOIIEH MapKETMHIOBOM IEATEIBHOCTH INMPEANPUATHH Kak
KOMMEpPYECKOM, TaK W HEKOMMEPYECKOW HAIPaBICHHOCTH, JIECHCTBYIOIIMX B YCIOBHUAX
CBOOOJHOIO pBbIHKa M KOHKYPEHTHOH OOpbrObI 3a cBOEro mnoTpeduTens. DTO 3acTaBiser
MIPOU3BOIUTENICH yIIydIIaTh KadyecTBO TOBApOB M YCIYT, MU QEpeHIIn- pOBaTh TEXHUYECKHE
XapaKTepUCTUKHM IOJ pa3InyHble MNOTPEOUTEIbCKUE CErMEHTHI, yBEIU- YMBATh PAcXojbl Ha
peknamy, pa3pabaTbiBaTh MEpPONPUATHA [0 CTUMYJHPOBAHUIO COBITAa, INPUAYMBIBATh
OpUTMHAJIbHBIE Ha3BaHUS M COBEPIIEHCTBOBATH YMAaKoBKYy. Kak mumryT aBTOpbl yueOHHKA I10
OpEHIIMHTY, «KOrja OOJBIIMHCTBO KOHKYPEHTOB JIENal0T TO YK€ CaMoe, MPUXO0- TUTCS MCKaTh
HOBBIE 3 (EKTUBHBIE CHOCOOBI HEIIEHOBON KOHKYPEHILMWH, U 3/1€Ch Ba)KHEHIINUM CPEACTBOM
SBIISIETCS CO3/IaHUE U PA3BUTHE CUIIBHOTO OpeH ay.

[lenpr0o naHHOM CTaTbM SBIAECTCS — MCCIENOBAHME TEOPETUUYECKUX IOAXOJ0B K
(OpMHUPOBAHUIO U PA3BUTHIO TYPUCTHUECKOTO OpeH/1a CTpaHbl B COBPEMEHHOM MUpeE.

OcoOeHHOCTBIO paccMaTpUBAEMBIX TMOHATUH «OpeHa TEeppUTOpUM» U  «OpPEHIUHT
TEPPUTOPUN» SIBIISIETCA UX MEKIUCIUIUIMHAPHOCTD B 3aBUCUMOCTH OT HayKH, B paMKax KOTOpPOH
3TH OMNpeAeNeHUs MOTyT ObITh HNPUMEHUMBI. J[is Toro uyToObl Jydine pa3o0paTbcsi B ATHX
MOHATHUAX, HEOOXOAMMO pPAaCCMOTPETh 0a30BBIE XapaKTEpUCTHKH OpeHna u OpeHauHra. B
0O0JIBIIMHCTBE Cily4aeB OpeH1 OyJeT BeICTynaTh Kak oOpa3 (uyarie Bcero rpaduueckuit), KOTOpblil
BBI3BIBAET MPSAMYIO acCOLMALMI0 C TeM HJIM MHBIM OO0BEeKTOM. YacTo Kak CHHOHUM OpeHzaa
HCIOJIb3YETCS CIIOBO «JIOTOTHUI», OJHAKO MPHU 3TOM HE YUUTHIBAE€TCS, YTO MOJ OPEHIOM MOXKET
CKpPBIBaThCA U YCTOsIBIIEECS MHEHHE OOIECTBEHHOCTH (MJTH permyTaus).

PacuBer naen TypuCTHUECKOro OpeHIMHIa MPUIIENCS Ha BTOPYIO MOJOBHHY JBAAIAaTOrO
BEKa, M CBS3aHO 3TO OBUIO C BIIOJHE €CTECTBEHHBIMM IMPUYMHAMHU: TOSBICHUEM Ha PBIHKE
00JIBIIOrO KOJMYECTBA IMOXO0XKHX TYPUCTUYECKUX MPOAYKTOB. Pa3zBuTHE TEXHOJIOTHMH OYEHBb
CHJIBHO TOBJIMSUI Ha YeJIOBEYeCKoe OOlIecTBO. 3ajaya, KOTOPYIO pellaeT 3alura — 3TO
YOpPOIIEHHE BHIOOpPA TYpUCTHUUECKOIO MPOAYKTa MOTpeOHUTENeM, KOTOPbIM CTaIKUBAETCA CO
MHO>KECTBOM IIOXOXHMX TYPUCTHUECKHUX MPEAJIOKEHUNH, B YAaCTHOCTH TYPUCTHUUYECKUX U
TOCTUHUYHBIX TPOAYKTOB, U Y HErO MPOCTO PU3NUECKH HET BPEMEHU CPAaBHUBATH BCE aHHOTAIINH,
MIPEUMYLIECTBA U HEAOCTATKU, ACCOPTUMEHT YCIYT U UX KaYeCTBO.

B mupoBoii 3xoHOoMuKe 10 nangemun COVID-19 TypusM sBIsUICS OTHUM U3 KPYITHEHIINX
CEKTOPOB, PUHOCSIINX BBICOKHE 10X0Abl. OTHAKO IIPU 3TOM TyPUCTUUECKHUM CEKTOP — ATO OJIUH
13 HanboJiee MOABEPKEHHBIX Pa3IMUYHBIM KPU3UCAM CETMEHTOB SKOHOMHUKH, YTO MOJITBEPINIIOCH
c mpuxozoM mnaHaeMuu kopoHa Bupyca COVID-19. MupoBas u oTedecTBEHHas MpaKTUKa
PasIMYHOrO poja KPHU3MCHBIX SIBICHUH IIOKA3bIBA€T, YTO CHUJIA BIUSHHUS JIIOOOro KpH3Hca
IIPONOPLIMOHAJIBHO OIYIIAETCS Ha BCEX OTPACIIAX SKOHOMMKH CTPAH, HO HE B CIIy4ae ¢ TYPU3MOM,
KOrJa C MPHUXOJOM MaHAEMUHM HEraTUBHBIM 3((exkT oT Hero Haubojee CHWIBHO YAApWI IO
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typuctuaeckoit cepe. [lonsoas urorn 2020 roga, Bcemupnas typuctckas opranmuszarus OOH
(UNWTO) npusnaer, 4To MEPOBOH TypH3M OKazaics, oroporieH Ha 30 jet Ha3aa, K ypoBHIO 1990
roja.

MogepHu3zausi TypUCTHYECKOTO CEKTOpa B pecIyOiHKe MPOXOIUT B PaMKax MPHHITOH
npesuaentom lllaBkatom Mupsuéenbim «Konneniuu passutust cepsl TypuzMa B Y30eKkucraHe
Ha 2019-2025 roas».

0O030p JUTEpaTYypHI.

N3yuenuto Openaunra, mpodiemam GopMUPOBAHUS TOCYIAPCTBEHHBIX OPEH/IOB, PA3BUTHIO
TYpUCTUYECKUX OpEeHJIOB CTpaH IOCBALICHBbI HAayuyHbIE TPYJIbl TaKUX aBTOPOB, Kak: [I. Aaxep
"Cozganue cuibHbIX Opernos", [I. Orunsu “O pekname”, J[. Knammy , C. AnuxonsT «Places:
Image, Identity and Reputation» («MecTa: UMUK, HACHTHYHOCTD U penyTarusy, XK.H Kandepep
“bpenj HaBceraa: Co3/IaHue, pa3BUTHE, TOIEpKKa IeHHOCTH Operaa”, A.M. I'ogun “Bpenaunr”.
Takxe paccMOTpeHbl Hay4yHble paboThl yu€Hbix Y30ekucrana b.H. Haspys-3oma, H.C.
N6parumos, JI.b. HaBpy3-3o1a, 3.b. HaBpy3-3oaa, M.M. Tauposa, M.D. [lynatos.

AHanu3 Hay4HOU TUTEepaTyphl U MyOIUKaIUi TOKa3bIBAET, UTO B MTOCIEAHEE BpeMs HHTEpEC
K MapKeTUHTY TeppuTopun pacter. ONWH U3 BEAYIINX CIEHUAIACTOB B obsactu Openaunra C.
Anxonbt (Simon Anholt) BriepBbic B kKauecTBe TepMUHA YIOTPEOMIT CIIOBOCOYETAHNE «OPCHIUHT
tepputopuii» (place branding) u BocieacTBuuM cTajl OCHOBHBIM Pa3pabOTYNKOM KOMILICKCHOTO,
JTUBEpCU(DHUIIMPOBAHHOTO MOAX0a K OpSHIMHTY TeppuTOopuid [2].

TeppuTOpHaIbHEI ~ OpEHAWHT, SBJISCTCS BAXXHBIM  HWHCTPYMEHTOM  YIIPaBJICHHS
TEPPUTOPUATHHBIM MAapKETUHIOM U HalleleH Ha (OpMUPOBAHHE KOMMYHHKATUBHOTO KaluTana
TEPPUTOPUH, HAIMYKME KOTOPOTO IMO3BOJISIET CyObEKTaM TEPPUTOPUATBHOTO MAPKETHHIa UMETh
SKOHOMHMIO Ha TPAH3aKIMOHHBIX M3JEPKKaX MpHU B3aUMOACHCTBUM APYT ¢ Apyrom. bazoii mns
¢dbopMHpOBaHUS KOMMYHHUKAaTUBHOTO KamuTana OpeHa sSBISeTCs HaIMYhe ero CHMBOJIMYECKOTO,
KyJIbTYPHOTO M COIIMAIBFHOTO KamuTaaoB. bpeHa kak y3HaBaemas BUPTyajbHas CYIIHOCTb
SIBIISICTCS. KOHIIEHTPUPOBAHHBIM BOTUIONIEHHEM BCEX KITIOYEBBIX XapaKTEPUCTUK TEPPUTOPHH, €€
KOHKYPEHTHBIX TPEUMYIIECTB, CHJIBHBIX CTOPOH, CO3JAIOIIMX MPHUBIEKATEILHOCTh IS
notpeOuteneit. [losiBieHue TeppuUTOpUATHEHOTO OpeHAa CO3JaeT YCJIOBHUS ISl  pPa3BUTHUS
MOTEHIIMaNaa TePPUTOPHH, TOUHEe, s pocTa d(PPEeKTUBHOCTH €ro UCHOIB30BaHUS, MOCKOIBKY
IPOJBMKEHHE OpeHaa CO3/1aeT YCIOBUS JJIs pOCTa €ro y3HaBaeMOCTH, a, CJIEI0BaTeIbHO, POCTa
Yrclia MOTEHIIUANBHBIX MTOKYyMaTee TeppUuTopuu (TypUCTOB, HHBECTOPOB U T.11.) [8].

Tak, mo muenutro B.A. Bacunoii, OpeHj peruoHa oOpamaercs K TEppUTOPHAIBHON
UJCHTUYHOCTH, KOTOpas BBIpaKEHA CHCTEMON NPHUBIIEKATEIbHBIX M SIPKUX HJAEH, CUMBOIIOB,
LIEeHHOCTEeH, 00pa3oB. PernonanbHbli OpeH/ npeacTaBiseT co00i BUPTyalbHbIM WM BU3YyalbHBIN
CHUMBOJI C TIO3UTHUBHBIM OTIUYHUTENHHBIM MIPU3HAKOM, 0 KOTOPOMY BO3MOKHA UJCHTHU(UKAIUS
pervoHa notpedutensamu [3].

BnepBrie mponBurath cTpany B KadecTBe OpeHja Hayan J[3Bunm OTWUIBBU, KOTOPBIA B
cepemquHe 1950-x rr. Havanm paboTaTh HaJ WMHDKEM MaJIEHBKOTO JIATHHOAMEPHKAHCKOTO
rocyaapctBa IlyspTo-Puko, 4ToOBl M3MEHUTH OTHOIICHHWE AMEPUKAHIIEB K OTOW CTpaHe U
npuBieyb TYpUCTOB. CerojiHs caMblM HM3BECTHBIM KOHCYJIBTAaHTOM B OOJAacTH CTPAHOBOTO
Opennunra sisercs Opuraneny CailMOH AHXOIBT, KOTOPBIM BEpHO CKazaj, 4TO ‘‘CO3/IaHUeE
HalMOHATBHOTO OpeHma coctouT Ha 80% u3 koopauHaIMH, Ha 15% U3 KOMMyHUKaIuu 1 Ha 5%
13 BIOXHOBEHUs [6].

B 2002 romy C. AHXOJBT, CIEIUATUCT B 00acTU OpeHIUHTA, BIEPBBIE CHOPMYITHUPOBAI
TepMHH «OpeHIUHT MecT». CIenuanucThl Ha3bIBAIOT CTPAHOBBIE OpeHABI “‘reorpaduyecKuMu
OpeHgamMu”, OAHAKO TOJ 3TUM HAUMEHOBAHMEM OHHM MOJPa3yMEBAIOT JIUIIb TYPUCTUYECKUE
KauecTBa cTpaHbl. “PocT Typu3Ma u HHIIyCTPUU OTABIXA, a TAKKE MyTEIIECTBUHN MO0 MUPY BOOOIIIE
BBI3BAJIM MOSBJICHHE OpIHAMHTA Teorpadudeckux Touek’ [7].

CaiiMOH AHXOJIBT IIpeJIaraeT CBOIO CXeMy ITOCTPOEHUS CTpaHOBOT0 OpeHa (country brand)
(puc. 1), m3BeCTHYIO B PO ECCHOHABHBIX KpyraxX Kak “IIeCcTUYTroJbHUK HAIIMOHATLHOTO OpeHIa
Caiimona Auxomnbta” (“The Nation Brand Hexagon Simon Anholt”).
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Pucynoxk 1. lllectTuyrojibHUK HAIMOHAJILHOTO OpeHaa CaiiMoHa AHX0JIbTA
Uctounuk: Knumenko J[.A. OcHOBHBIE COCTaBISIONIUE CTPAHOBOTO UMHIXKA U TEXHOJIOTHH €TI0
npoaBKeHus (Ha nmpumepe GpopmupoBanus nmupka Urammu B Poccun) / / BectH. Mock. YH-Ta.
Cep. 10. XKypnanucruka.2010. Nel

Metoabl. CymecTBYIOT pasIUYHbIE TOYKM 3pEHHST Ha METOIbl  (HOPMHUPOBAHHS
TeppuTopuanbHoro Openma. PaccMoTpum Meronbl (GopMmMupoBaHUs OpeHIa TEpPUTOPHH,
npeioxkeHHsie M. @nopek u K. SInumiescka B xxypHane «Actual problems of Economics»:

1. Ilpusma wugentuuHoctu Openna Kamndepepa. I[lects rpaHeil mpu3Mbl OTpa)kKaroT
ocsi3aeMble M 0OeCCO3HATeNbHbIE XapaKTEPUCTUKH OpeHIa TEeppUTOPUM - BHEUIHHWHA 00pas,
OTHOIICHUS (OTHOUICHHsSI BCEX TPYII MEXIY COOOW - JOKaJIbHOE COOOINECTBO, TOCYIapCTBO,
TYpUCTBI, OW3HEC, MHBECTOPHI U T.J.), KYJbTypa, JIMYHOCTH (KTO CBSI3aH C TEPPUTOPHEii?),
caMOOlleHKa (Kak JIOKaJbHbIE COOOIIeCTBAa OIIEHUWBAIOT TEPPUTOPHUIO), peduiekcus (Kakoe
OTpaXeHHE UMEET TEPPUTOPHUS B UY>KUX IJ1a3aX, PEIyTarHsl).

2. IHK 6penna. Konnenuus npeamnonaraer, 4To OpeH]] TEPPUTOPHH KaK KUBOM OpraHu3M,
pacteT, pa3BuBaercs u <okuBeT». JIHK Openma-sTHOreHeTHMYEeCKUH KOJ, KOTOPBIM 3a7aeT
HamnpaBjieHUEe pa3BUTHs OpeHpa. Bxirouaer deThlpe COCTaBIAIONIME: LEHHOCTH, CTUJIb,
CTaHJIapThl, OTIIMYHSI.

3. bpena-xon. Jlanuslit meton cuntaercs cambiM 3¢ dexTuBHbIM. COrjaacHo MOAXOLY, MIyTh
Openaa GopMHUPYIOT 6 KOMIIOHEHTOB: MUCCHSI, BUJIEHUE, IEHHOCTH, CTUJIb, TO3UI[MOHUPOBAHHE,
IIPEUMYLIECTBA.

4. Metox «The Bull's Eye», umu «B s16109k0». MeToa BeIIesIeT 6 KITIOYSBBIX AJIEMEHTOB
(puc. 2): a) EHHOCTH, NpEeACTaBICHHbIE OpEHJ0M - ONpeeNeHHEe OPUEHTHPOB, BAXKHBIX IS
Opennma; ©0) JaMYHOCT, OpeHga - omucaHue OpeHJa B KOHTEKCTE ICHXOJIOTHYECKOTO
MO3UIIMOHUPOBAHUS; B) MpelUiokeHne OpeHnaa - olliee MpeasiokeHue OpeHpaa AJs IeleBon
ayIUTOPHUH; T) (YHKIHMOHAIHHBIE W SMOIMOHAIBHBIC MPEUMYIIECTBA; /1) OOOCHOBaHHE - Kak
OCHOBAHHE JOCTOBEPHOCTH MPEUMYIIECTB; €) CYLIHOCTb / JIpo OpeHaa - KII0UeBOe COKpPAIIEHHOE
ornpezeNieHue OTJINYUS OpeH/a, KOTOPOE JEKUT B OCHOBE TTO3UIIMOHUPOBAHUS.
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ONSUMER

ONSUMER
INSIGHT TAKE OUT

SUBSTAN-
TIATORS

BENEFITS

PERSONALITY

Pucynok 2. Metoa ¢popmupoBanusi TeppuropuajibHoro openaa «The Bull's Eye»
Oranbl popMUpoBaHUs OpeHIa TEPPUTOPUU MPECTABICHBI HA PUCYHKE

Uctounuk: Kimmmenko J[.A. OcHOBHBIE COCTABIISIONINE CTPAHOBOTO UMHJIXKA M TEXHOJIOTHH
ero MpoJABIXeHHS (Ha  mpumepe GopmupoBanus umumka Mranum B Poccun) / / BecTH.
Mock. YHu-Ta. Cep. 10. Kypnanuctuka.2010. Nl

* ocTaHoBKa Lenu 1 3anay 6peHauHra TeppUTOPM
* OnpepeneHue UABHTUMHOCTY

[ MpoBeaeHHe necneaoBaHmMA

* Onpepienexue Lienesoi ayauTopuu

+ Coapanue Gpexn-nnatdopmbl

4 + Paapaborka BuayanbHoro oopmnenits

L=

+ DOpMMPOBEHME MMIALKE, KOMMYHUKALIAW C LieNeBoi ayauTopued

) oo

Pucynok 3. tansl gopmupoBanus OpeHIa TEPPUTOPUH
Ucrounnk: Bacuna B.A. bpenaunr tepputopuii / / Hayunsiit sxypaain. 2019. Ne 10 (44). C. 32-
35.

TeppuropualibHbIi OpeH1 OTIIMYAETCS OT KOPIIOPATUBHOIO TEM, UTO KOPIIOPATUBHBIN OpeH 1
caM IpUAyMBIBaeT ce0e KOHIIETIINIO, 8 TEPPUTOPHUATBHBIN OpeH T GOpMUPYET KOHIIETIIIHIO HCX OIS
U3 UJCHTUYHOCTH TEPPUTOPHUH, MOCKOJIBbKY MCKYCCTBEHHOE (POpMUpOBAaHME KOHLIEMIIUU MOXKET
HIPOTUBOPEUYHUTH TOMY, KaK TEPPUTOPUIO BOCIPUHUMAET JIOKAJIbHOE 0OIIECTBO.

dopmupoBanue OpeHza yepe3 UASHTHYHOCTh TEPPUTOPHH UMEET PsIJl OCOOCHHOCTEMH:

1. Ilenb - ycTaHOBUTH CBSI3U MEXIY TEPPUTOPUEH U IPYyNIIaMU 3aHHTEPECOBAHHBIX JIHIL;

2. BepHoe onpezeneHne HISHTHYHOCTH MT03BOJISIET OPEHIY TepPUTOPUH OBITH MPO3PAYHBIM
¥ HaXOJIUTh OTKJIMK y JJOKAJIEHOTO COOOIIECTRa;
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3. Cummnatus U JOSJIBHOCTH CO3JAETCs 4Yepe3 BHUMAaHUE K KOHTEHTY, OTKPBITOCTh U
roCTENpPUUMCTBO;

4. Crpemurcs OTpakaThb pEaJbHOE IIOJIOKEHUE JIeNl, JOPOXKHUT pelyTalued, He
npuykpamusaer [3].

Pe3yabTarsl u 00CyKIEeHHE.

Typuctudeckue pernoHsl, TaK)Ke Kak TOBAPhI U YCIIYTH, TOJDKHBI UMETh CBOM COOCTBEHHBIN
KOMMEpYECKUH 3HAK, TO €CTh OpeHJ, YTO OY€Hb Ba)KHO HAMTHU CBOE MECTO Ha TYPUCTHYECKOM
pPBIHKE B 3I0XY YCWIMBAIOLICHCA T0o0aNn3aluy, KOrjaa IMOSBISIETCS Bce Oonblue U Oosiblie
TYPUCTHUYECKMX HAIPABJIEHUM, MNpeAjaralolMx O4YeHb IOX0XKHE Jpyr Ha Jpyra BHJBI
nyremrectBuil. Co3nanue cOOCTBEHHOTO TyPUCTHYECKOTO OpeHaa, KOTOPBIN MO3BOJIUT pPernoHam
OTIIMYUTBCA OT JPYTUX, 3aBUCUT OT TOIO HACKOJBKO 3(G(EKTUBHO MPOJBUIAEM 3TOT
TYPUCTUYECKHIA OpEH/] Ha TypUCTHYECKOM PBIHKE. Bee 3To siBisiercs onpeaensomuM Hakropom
JOCTHKEHUS YCTOHYMBOM KOHKYPEHTOCIIOCOOHOCTH B HHAYCTPUH Typu3Ma [5].

Ha nam B3risig, Ha nmpakTuke OpeH/ TYPUCTUYECKOTO PETMOHA IO CBOEMY COJAEP KaHMIO
COCTOUT M3 CIEIYIOIIUX IEMEHTOB:

Jgorotun (JI) — oriauyaroniee TYpUCTCKYHO JECTUHALMIO OT APYTUX MECT: ONpeAeseHHbIN
OTJIMYUTENbHBIA 3HAK, MAMATHUK apXUTEKTYpbl, JaHImadT WIK H300pakeHHe pPerKoro
’KHBOTHOTO, I1BeTa (py1ara, KOHTYPHI TOCYIaPCTBEHHON KapThl, HAIIMOHAJIBHBIHN, PETUTHO3HBIN WIN
UCTOPUYECKHM CUMBOI U T.JI.;

Ha3Banue Typucrckoii gecrunamumn (HAT) (¢ gpopme cubpuoa, npeobpazosannoco 6
JI020mun, 8 6ude aopeca nopmaia Mypucmu4eckoll 30Hbl);

o0elmaHue, JaHHOEe TYPUCTCKOM JAecTHHaNHel nmoTteHuuanabuomynocerutenio (C) (s
HAY4HOU Jumepamype noo makumy NOHAMUSMU UCHONb3YIOMCACLO2AH, T03VHS, 0€8U3).

CrnenyeTr OTMETUTD, UTO OpeHbl TYPUCTCKUX JI€CTUHALMI HE (POPMUPYIOTCS HA OCHOBE
enuHoro cranjaapra. M3yuus cumBosibl Oonee 200 TypHCTCKUX JECTUHAIMM, Mbl IPULUIH K
BbIBOy, uTO monHoleHHbH «bpenn Typucrckoii mectunamum» (BTJ) wmoxHO
CMOJETUPOBATh CleAyIoLe GopMyoii:

BT/=/I+HT/+C

OpnHako, He Bce OpeHIbl TYPUCTCKOW JECTHUHALMHU, UCIOJIb3yeMble Ha NMPaKTHKE HA
pa3HbIX reorpa@uueckux YpPOBHSX, (POPMHPYIOTCS B COOTBETCTBHHM C PEKOMEHAYyeMOM
dbopmynoit. B pesynprate usyuenust 6oiee 200 OpeHIOB TYPUCTHUECKUX ECTHUHAIMA MBI
CUMTaEM I1eJIeCO00Pa3HBIM KJIACCU(UIUPOBATH UXIIO PA3JIUYHBIM TPYMIAM CIEAYIOIUM
o0Opa3zom.

B 3aBucuMocTH 0T MacITaba TEPPUTOPHIi: UMEIOTCS TYPUCTHUECKHE OpEH/IbI cena,
paifoHa, roposa, 06J1acTH, CTpaHbl U reorpaguueckux peruoHoB.

ITo cocTaBy Openaa: JIOroTHN + Ha3BaHKUE TYPUCTCKON JI€CTUHAIMH + CIIOTaH(IeBU3);
Jorotun + BebG-aapec mopTana TYpPUCTCKOM JECTHHAIMM + clioraH (J1eBH3); Ha3BaHHE
TYpPUCTCKON JIeCTHHAIMM, MpeoOpa3oBaHHOE B JIOTOTHI + CJIOTaH (JIeBU3); Ha3BaHUE
TYPUCTCKOI JIeCTHHAIMH, TpeoOpa30oBaHHOE B JIOTOTUII + BeO-ajipec moprajia TYpPUCTCKON
JIECTUHALINY;

ITo ¢opme JoroTuna: JoroTun ¢ U300pakeHUEM TYPUCTUUECKOTO CUMBOJIA CTPaHBI
(MaMSITHUK apXUTEKTYpPbl, MPUPOJHBIN JTaH AT, )KUBOTHOE), JIOTOTUI, CPOPMUPOBAHHBIH
Ha OCHOBE IIBETOB HAIIMOHAJILHOTO (J1ara, JOrOTHUI C HA3BaHUEMCTPAHHBI.

Ecin Ha BHYTpeHHUH HMHUK BIUSIOT BCE MAapKETHHITOBBIE MEpPONPUSITHUS,
OpraHM3yeMble TYpPUCTCKOW JECTHHALMEH, TO BHEIIHMM HMMHUJDK SBISETCS PE3YJbTaTOM
pekiamMHoi paboTsl. [1o HameMy MHEHUIO, TPeJIOKEHHAs B

pe3yJsibTaTe AMCCEPTALIMOHHOTO MCCIEAOBAHUSA TPEXIPOCTPAHCTBEHHAs MapagurMa
MOJKET OBITh MCIIOJIb30BaHa MpH pa3padoTKe KOHUENTYaJdbHOH Moaean (POpMHPOBAHHUS
OpeHJIa TYPHCTCKOIi 1ecTUHALMH [5].
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MosHaBaTenbHbIA: |

rnoryJsisipHoe Mecmo
OMoLMOHaNbHbIN
(adbpekTnBHBLIN):
onoc myad3uHa,

1. LleneBown pbIHOK
2. KOHKYp€eHTHble
npeMMmyLecTsa

3. MoTtuBauus

4. CpaBHeHMe C

3anax crneyud, KOHKYpeHTamMu
Kpacusble netsaxu 5. HapawwmBaHue
0nd nymewecmeuu noteHumnana

BONIeBOM 6. Bbibop KOHLEeNLUuK
(conative): 7. MOHUTOPWHT

CosHamersbHbIU
8bI6op mecma 0risi

nymewecmeusi

I[Ho3uunoHupoBaHNe HA PbIHKE U B IOHUMAHHUU NOTPeOuTe e
bpenn

OcHoBa umnka 6penaa: poouna Canma Knayca
Pacmupennas popma nmuazka Openaa: cesep, 3uma, aiec, UCMmopusl,

Cmamows I.
Cmamos I1.
Cmamos I11.
Cmamosa IV.
Cmampa V.
Cmamoa VI
Cmamosa VII.
Pucynox 4. Konyenmyanwvhas mooens ghopmuposanusn openoa
Hcmounuk:  Hopacumos H.C. Hayunvie ocnoswi  docmuoicenus — ycmouuusou

KOHKYPEHMOCHOCOOHOCMU MYPUCTUYECKO20 pe2uoHa agmopegepam oucc...0.3.H. Camapkano
2021. C. 64.

Ciaoran

Cupoc IIpenno:xenne

BayTpennuii W BHEINTHUH HWMHIDK OpeHJa TYPUCTCKOW JECTHHAIMK, a TaKxke
O0BCIUHSIONIAS UX MapPKETHHIOBAas NCSATEIbHOCTh, TO €CTh IMO3UIMOHHpOBaHUE (npoyecc
3aKpenyienuss Ha pulHKe U HA CO3HAHUU nompedumesns), TPEACTaBIsET COOO0H MOIelb,
cocToAllyto u3 TpEx mpoctpaHcTB (cM. Pucynok 4). Ecnu obpa3 o uenu myreniecTBus
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(bopmHpyeTcsl Ha phIHKE T'€HEepUPYIOLINI MyTeIIeCTBEHHUKOB, TO OpeH | GopMupyercs B ToM
MeCTe, TJI€ MPOUCXOIUT moe3naka. lIpomecc, oOBEAMHSIONMIA MMUDK W OpeHA, TO eCTh
MO3UIIMOHUPOBAHUE B CO3HAHUU MTOTpEeOUTENEH, ToCTUraeTcs ¢ MoMolIbio cioraxa. [losromy,
CJIOraH — 3TO KAaTeropusi, KOTOpasi UIPaeT ONPEAEIAIOUIYIO POJIb B IPOABMKEHUN PETHOHA.

B pesynbrare cpaBHUTENBHOIO aHalu3a, IPOBEAEHHOIO MCCIEOBATENIEM, ONpe/eeHa
KOHKYPEHTOCTIOCOOHOCTh HAIIMOHAIBHBIX TYPUCTHYECKHX OpeHa0oB ApMmenun, AzepOaiikana,
Kazaxcrana, Keipreizcrana, Tampkukucrana u Y30eKucTaHa ¢ HCIIOJIb30BaHUEM TaKUX METOZOB
KaK KJlaccu()MKaLus TypUCTCKHUX JIECTHHALIMI 10 COCTaBYy OpeH/ia, MpeuiosKeHHast aBTOPOM, 7
YPOBHEBBII METOJ| OLICHKH Ka4YecTBa CJIOTAHOB TYpUCTHYECKHX OpEeHJI0B, pa3pabOTaHHBIN
C.IlaiikoM, a TaKXe€ PETHOHAIBHBIMU PEUTHHraMu OpeHZO0B U PernoHajbHON cTpaTerum
opengoB (HBS) ony6iukosanusix Bloom Consulting [5].

Taonuua 1
CpasnumenvHulil AHANU3 HAUUOHATILHBIX MYypUCmUYecKux openooe cmpan CHI?

Crtpana Metonojioruss 7 ypoBHeBasi MeTOANKA Bloom Consulting
KJIaccu(puKanmnu onpeaeeHust PeruoHaJILHbIA pedTHHT
OpeHaa no cocraBy | kauecrBa ciaorana(C. Openaa
(Moparumos H.C.) Maiik) A3zm- Mmupo- | Peii-
aTCKMH |BOM peii-| THHD
peiitunr | TuHr | HBS
(44) (180)
ApMeHus JIOTOTHUII + Ha3BaHUE Yposensb 3b - 310
TYpPUCTCKOMN MpEeIIOKEHUE, 35 121 BBB
JECTUHALIUU + CJIOTaH XapaKTepHOE IS
(eBu3) MHOTHX JPYTHX
PETHOHOB;
A3epOaiizkaH | JIOTOTHUN + Ha3BaHUE VYposenb 3A — 310
TYypPUCTCKOM MPETIOKEHUE, KOTOPOe 30 101 BB
JIECTUHAIIMHU + CJIOTaH | MOAXOIUT JUIs 000
(eBu3) TYpPUCTCKOMN
JIECTUHAIINU
KsbIpreiscran JIOTOTHUII + Ha3BaHWE | YpoBeHb 3A — 3TO
TYPUCTCKOMN IIPEJIOKEHUE, KOTOPOE 40 147 B
JECTUHALIUY + CJIOTaH | TMOAXOIUT JUIs JIF000i
(neBu3) TYpPUCTCKOHN
JIECTHUHALIUU
Ka3zaxcran jorotun + HazBaHue | YposeHb 0 - B ciorane
TYpPUCTCKOI HET YETKOTO 85 BB
JeCTUHALNN + MPEUIOKEHUS
cyoras (J1eBu3)
Tax:KMKHCTAaH | JOTOTHII + Ha3BaHHE VYposens 3b - 310
TYPHUCTCKOMN MIPEJIOKEHUE, 44 177 B
JIECTUHAIIUY + CIIOTaH XapaKkTepHOe s
(eBu3) MHOTHUX JIPYTHX
PETHOHOB;
Y30eKHuCTaH JIOTOTHI + Ha3BaHHUE Yposens 3b - 310
TYPUCTCKOM MPEII0XKEHUE, - - -
JECTUHALIUU + CJIOTaH XapaKTepHOE IS
(neBu3) MHOTHUX JIpYTHX
PETHOHOB,;
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Hcemounuxk:  Hopazumoe  H.C. Hayunvie ocnoeévl  O0ocmudicenus  ycmoudueou
KOHKYPEHMOCNOCOOHOCIMU MYPUCHUYECKO20 Pe2uona agmopedepam oucc...0.3.H. Camapkano
2021. C. 64

PesynbraT ananmsza MOATBEPXKIAET, YTO HM3YyYCHHBIC HAIIMOHAIBHBIE TYPUCTHYECKUE
OpeH/IbI 110 COCTABY COOTBETCTBYIOT KATETOPUH JIOTOTHII + HA3BAHME TYPUCTCKOM JeCTHHALIMHI
+ cjoran (neBu3). JpyruMu ciioBamMM, HallMOHANbHbIE OpeHAbl ApMmeHuu, AsepOaiimkaHa,
Kazaxcrana, Keipreiscrana, Tamkukucrana W Y30eKkucTaHa IOJHOCTBIO COBMECTHUMBI IO
COCTaBy.

B cootBerctBUM € 7 ypOBHEBOM METOJOJIOTHEH ONpEENIeHUs KadyecTBa CIIOraHa,
TypuUCTUYeCKHEe cioranbl Apmennu, Ta/pkukuctana U Y30eKncTaHa COOTBETCTBOBAIM YPOBHIO
BBB, u Obin cheman BbIBOA, 4TO (pa3a, BbIOpaHHass B KauyecTBE CIIOraHa, SIBIISETCS
Nnpe/IJioKeHHeM, XapaKTePHbIM JIJIsl MHOTHX JPYTHXPerunoHoB. BEISCHIIOCH, 9TO (pa3bl B
cJoraHax azepOaiKaHCKHX U KbIPTBI3CKUXOPEHI0B COOTBETCTBYIOT YPOBHIO AAA U SBISIOTCS
NPEeUIOKEHNEM, KOTOPOE TIOJXOAUT JUIS JIF0OOW TYPUCTCKOW NECTHHAIMH. BBIJIO yCTaHOBIEHO,
YTO TOJBKO CJIOTaH Ka3aXxCTaHCKOTO HAI[MOHATBHOT'O TYPUCTHUECKOTO OpeHa umeeT ypoBeHs 0-
ro Ka4eCTBa, M B CJIOTAHE HE OBLJIO YCTAHOBJIEHO YETKOTO MPEI0KEHUs [5].

[IpoBeneH cpaBHUTENBHBIA aHANM3 KIACCH(UKALIUK HAIMOHATBHBIX TYPUCTHUYECKHUX
OpEHJIOB 5 COCETHUX CTPaH M0 COCTaBy OpeHIa, METOaM OIPE/IEICHHS KaueCTBa MPEAJIOKEHUS
no ¢pase, UCHOIB3YEMON B CIOraHe, PErMOHAIILHOM CTpaTeruu OpeHa u pe3yipTaTax pedTHHTa
HallMOHANbHOTO ~ OpeHnma. /[lnsg  cTaOMIBHOTO  TMOBBINICHHS ~ KOHKYPEHTOCTIOCOOHOCTH
HaI[MOHAJILHOTO OpeHa Y30eKkucTana ObIIN ClIeTaHbl CIEAYIONIUE BBIBOBI U MPEAJIOKECHUS:

1. Croran, KOTOpBIM NMPOABHIaeTCs HAa Pa3HBIX A3bIKAX 4epe3 caT ['ocymapcTBEHHOrO
KOMHUTETa O pa3BUTHIO TypusMa (uzbektourism.uz) Symbol ofthe magic East (CumBon
Bomme6noro Boctoka) B cootBercTBUE ¢ MeTogonorueii C. [aiik - ¢ppasa cpennero kauyecTna,
0e3 BOIUIOIIEHUS B ce0e 4YeTKOTo MPEeAsoXKEeHHs, UMEET XapakTep OIpeNeleHus, JTaHHOIOo
OTHOCHUTENIbHO Y30€KHCTaHa, B HEM OTCYTCTBYET KpeaTHBHbIE OOCIIaHMS;

2. Cnoo «Boctok» (East) B HanmoHansHOM OpeHe 0003HAYaeT O4YEHb MIMPOKYIO
reorpaduuecKkyro 30Hy, KOTOpasi BBOJHUT MMOTEHIUATIBHBIX TYPHCTOB B 3a0iyxaeHue. To ecth
cmoBo «BocTok», wucmome3yemMoe B CIOraHe HAIMOHAIBHOTO OpeHaa, He TO3BOJISIET
HNOTEHIMAILHOMY TYPHCTY TPEICTaBUTh MECTO Y30ekucraHaHa Kapre mupa. [lo Hamemy
MHEHUIO, UCTIONB3Ys Ppa3y «repekpecTok menkoBoromyti» (Silk crossroad) B ciiorane Hamieit
CTpaHbI, MBI MOXXEM YKa3aTh, YTO Y30EKHCTaH SIBISICTCS TeorpaduyeckuM pailoOHOM, I/e
PACIIOJIOKEHBI OCHOBHBIE TIEPEKPECTKH BEIMKOTO MIETKOBOTO MyTH;

VU2BREKISTAN

Inspiring silk crossroad

\

\
|
|
|

HaszBanue —
TYPHCTCKOH ciaoran
JAeCTHHAIIUM

Pucynok 5. Typucmuueckuii openo Pecnyonuku Y3oekucman
Hcmounux: Hopazumos H.C. Hayunwvie 0cHo8bl 00CmuiceHus ycmoudueoi
KOHKYPEHmMOCROCOOHOCMU MYPUCMUYECK020 pecuona asmopeghepam oucc...0.3.H. Camaprano
2021. C. 64.
3. Ha camom pnene, cimoraH - 3TO HE MPOCTO COYETAHUE CIJIOB, BbIPAXKAIOLIUX
reorpaUyecKoe MOJIOKEHUE, XapaKTEePUCTUKNA U KOHKYPEHTHBIC NMPEUMYIIIECTBA CTPAHBI, a
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rapaHTUsl CTPaHbl IMOTCHUMAIBHBIM TypHUCTaM, MHBECTOpPAM M JPYTUM JIMLIAM B LENAX
peanu3alyy CTpaTeruy MO3UIMOHUPOBAHUS ce0sl HAa PHIHKE M B TIOHUMAHUU MOTpeOUTEINEeH.
To ecTb, peKOMEHIyeTCsl IPUMEHATh MOTUBUPYIOIIUE CIOBOCOYETaHMs, J00aBJsIsl CIOBO
«BJIOXHOBEHHE» K BBIIICYNIOMSHYTOW (ppase «mepeKkpecTok MIENKOBOTO MyTW». Takum
0o0pa3oM, HOBBIA CJIOTaH HAaLMOHAJIBHOI'O TYPUCTUYECKOTO OpeHza O0OHOBJIEHHOTO
V36ekucrana, OyneT 3BydyaTh, Kak «BJAOXHOBJsOmM nepekpecrok LénxoBoi myTm»,
«ilhomlantiruvchi Ipak yo’li chorrahasi» na y36exkckoMm si3bIKe W Ha aHIIMHACKOM SI3BIKE
«inspiring Silk crossroad” (cm. Pucynok 5);

4. [Iponsuxenune Y30ekucraHa B MHpEe Kak CTpaHbl Ha mepekpectke Bemukoro
HIEJIKOBOTO TYTH «NymewleCmsus, Komopvle Npuseoym K mMEOPUECKOMY HNpopbley V
meopueckux Jnooell, HOBbIM UOesIM V YUeHblX, U300pemenusm ) HOBAMOPO8, HOBbIM
npou3seoeHUsM y o0ell UCKYCCMBA, NPOOYICOeHUI0 UHmepeca K HCU3HU y 0enpecCUusHbIX
Jr00etl» yKasblBas Ha TO, YTO 3TO oyar mpocsemieHus. [1omob6HOro poga MOTHUBAIMOHHBIE
MEPONPUITHSI PEKOMEHJIyeTCsl IPOBOAMTH B BHUAE KOMIUIEKCHOW paboOThl Ha OCHOBE
OJHOMMEHHBIX CTpaTeruueckux opena teros (#) [5].

B pesynbrare uccienoBaHus TEOPETUYECKHX aCHEKTOB OpEHIUHIA TEPPUTOPUHU, MBI
MO’KEM MOTYEPKHYTh, UTO:

- OpeHJ TeppUTOPUU JOJKEH CTPOUTHCS Ha OCHOBAaHUM WJCHTHUYHOCTH TEPPUTOPHUHU.
PabGora Hajg co3maHueM OpeHga JODKHA TMPOXOAUTH B COMVIACMM C  JIOKAJbHBIMH
3aMHTEPECOBAHHBIMU COOOLIECTBAMY;

- 3Tanbl POpMHUPOBAHUS OpEeH/1a: MOCTAHOBKA LIEJIH U 3a/1a4, OIpe/Ie/IeHne UIEHTUYHOCTH,
IIPOBEJICHUE MCCIIEOBAHMS TEKYIIErO0 COCTOSHUS MMMJKA U pElyTauud TEppUTOPHH,
oTpezieNieHue 1eeBON ay AUTOPHH, CO3/IaHuE OpeHI-TIATGOPMBI U OTIpeieNIeHUE TPEUMYIIECTB,
pa3paboTka BU3yaIbHOTO 0OpMIICHHSI, (POPMHUPOBAHNE UMUIKA TEPPUTOPUN U KOMMYHHUKAIHN
C LIEJIEBBIMU AyAUTOPUSIMH [S].

3akiarouenue. Ha ocHOBE BBILIEU3II0)KEHHOTO MOYHO CJlI€laTh BBIBOJIBI O TOM, YTO
TYpUCTHYECKHI OpeHI cTpaHbl (opMupyeTcs 3a CueT CBOEro YHHMKaJIbHOro o00pasa,
OOyCIJIOBJIEHHOTO  pa3jMYHbIMM OCOOECHHOCTSIMH  OIpeaeseHHoW Teppuropuu. OleHka
YCHEIWHOCTH €r0 Pa3BUTHS OCYLIECTBIIAECTCS 110 MHOTMM KPHUTEPHUSM, OCHOBHBIM U3 KOTOPBIX
SBJISIETCSl TIOCEIIAaeMOCTh. TypucTuueckuii OpeH]] MpuIaeT CTpaHEe OINpPECICHHBIM YPOBEHBb
LIEHHOCTH Ha OCHOBE IIOJIOKUTEJIBHBIX ACCOLMALIN, a TaKKEe SBISIETCS HEKMM TapaHTOM
KayecTBa TYPUCTHUECKOTO ITPOIYKTa, OIy4aeMoro nortpedureneM. Micxoas u3 3Toro Mbl MOXeM
BBIJICJIUTh, YTO TYPUCTUYECKUH OpeHJ — 53TO OTIMYUTENbHBbIE YEepThl Iopoja, OCHOBHOM
3a/1a4yeil, SBJIAIOIIMECs HACEICHHbIN MYHKT Ha (JOHE KOHKYPEHTOB U MPHUBIIEYb HOBBIX JKUTEJEH
U UHBECTOPOB. BpeHIMHIr TeppUTOpPMH [0DKEH OBITh TIIATEIBHO MPOAYMaH M COAEPKaTh
HECKOJIbKO KpEaTHBHBIX KOHLEMNIMI, KOTOpble MNpeJHa3HAUeHbl Ha pa3Hble ayAUTOPHH:
TYpPUCTUYECKYI0, Ha HHBECTOPOB M MECTHBIX XkuUTened. Kak ropuandeckuii MHCTPYMEHT
TYPUCTUYECKUI OpPEHIIUHT SBIISETCS MHBECTHIMSIMH CO CTOPOHBI TypUCTHYECKOM KOMITaHUH,
OOBIYHO JI€TAI0TCA JJIS TIOTYYEHUS ONPEIeIEHHBIX SKOHOMUYECKUX PEe3YyJIbTAaTOB.

@dakTHYeCKH pa3BUTHE OpeHJa TEpPpUTOPUU M €CTh pa3BUTHE €€ MapKETHHIOBOTO
NOTeHLMana. DBpeHAMHI MOXHO CUMTaTh KIIKOYEBBIM CTPAaTErMUECKMM MapKETHHTOBBIM
MIPOLIECCOM, PEATU3YIOLUIMMCSI B paMKax TEPPUTOPUATIBLHOTO MapKeTHWHra. TeppuTopus WiH
PETHUOH C TOYKU 3PEHMSI MAPKETHHIA SBJISIETCS TAaKUM )K€ TOBapOM, Kak M Jpyrue, UMEET CBOU
3HaYUMble aTpUOYTHl U €ro MPOABMKEHHE MOAJACTCS] CTaHJAPTHOMY Ha0Opy MapKETHHIOBBIX
UHCTPYMEHTOB. OCOOEHHOCTBIO TEPPUTOPHUH SIBISETCS TO, YTO HOCUTENSIMU aTpUOYTOB €CTh Te
Ke Jto/u, o0Jasaren caMOUACHTU(UKAIIMY TEPPUTOPUHU, BO3JEHCTBUE HA KOTOPBIX U OyAeT
OCYILECTBIIAITBCSL B Tpolecce OpeHauHra. Kpome Toro, 3adactyio OpeHJ TEpPpUTOPUHU YxKe
obmamaeT HAOOpOM aTpuOyTOB, CIIOKHUBIIUXCS HCTOPUYECKH W TIOIJAIONIUXCS BIUSHUIO
ONMKaWIIMX TEPPUTOPUI M BHYTPEHHUX COLHUAIBHO-TIOJUTUYECKHX MpolreccoB. [loaTomy B
OCHOBE OpEHIUHIa TEPPUTOPUU JISKHUT HJes JOHECEHUS UIMPOKOM OOIIEeCTBEHHOCTH
IPEJICTABICHUS O €€ YHUKAIbHOCTH.
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