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Abstract. This article highlights the importance of improving the efficiency of
transport services in the context of the digital economy and creating a public transport
system that provides quality services for tourists. It also discusses the advantages of
the BKK mobile app in Budapest, Hungary, and demonstrates the necessity of
digitalizing the transport services of Bukhara city and improving them through the
UzTMyBus mobile app.
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AHHOTaNUs. B cmamve noduepkugaemcs axcHOCmMb nogvlueHUs g pexkmusHocmu
MPAHCNOPMHBIX YCIIY2 6 KOHMeKcme YUppool dKOHOMUKU U CO30AHUSL CUCTEMbl
00WecmeeHH020 MpAHCcnopma, npeoocmasiAoweli KauecmeeHHvle YCayeu O
mypucmos. B neii makaice obcyscoaromes npeumyuecmea MoOUIbHO20 NPULONHCEHUS]
BKK ¢ bydanewme, Beuepus, u 0emoncmpupyemcs Heooxooumocms yupposuzayuu
MPAHCNOpmMubIX ycaye 2opoda byxapel u ux yayuuieHuss ¢ NOMOWb0 MOOUTLHO2O
npunoxcenuss UzZTMyBuUS.

KarwueBbie ciaoBa: nudpoBas 5KOHOMHKA, MOOWIBHBIE MPHUIIOKEHUS, KayeCTBO
YCIIYT, TPAHCIIOPTHBIE YCITYTU

Introduction. In recent years, the transformation of the social and economic
system has been closely linked to the development and implementation of the digital
economy. Through digital economy tools, the improvement of transport service
quality, the development of artificial intelligence, and digital technology industries
have enhanced the efficiency of these processes and provided a boost in solving the
country’s internal problems. It is well known that in today’s digital economy
environment, local and foreign companies providing services in the transport service
market play a significant role. Specifically, in Hungary, located in Central Europe, the
profitability of companies involved in transport services in the service market is
influenced by an efficient market economy, with service operations being linked to
convenient fuel and labor costs. Large companies can achieve macroeconomic
indicators by providing comprehensive transport services, while local and regional
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companies can compete at the micro level by offering services within their respective
areas.

Main part. Scholars have presented the following opinions regarding the
necessity and opportunities of developing mobile apps to improve the quality of
transport services. They argue that mobile apps play a crucial role in enhancing
transport services and, by providing users with real-time information and route
planning options, they increase the efficiency and attractiveness of public transport [4].
Moreover, mobile apps ease transport problems, increase the number of users, and lead
to higher satisfaction [5]. Additionally, mobile apps in the transport sector can provide
alternative solutions for public transportation and enhance competitive advantage
through factors such as system, information, user impact, and advertising.

According to statistical data, in terms of time spent on mobile applications,
people aged 18-24 globally spend the most time, with an average of 11.6 hours per
month. Following them, people aged 25-34 spend 102.4 hours, and those aged 35-44
spend 93.6 hours using mobile applications. In terms of mobile app downloads, China
Is clearly leading with 98.3 billion downloads. It is followed by India with 26.6 billion
and the USA with 12.1 billion downloads. Chinese mobile app users open apps an
average of 67 times per day and spend around 7.56 hours on apps daily, using an
average of 7 apps per day [2]. This indicates the growing necessity for mobile
applications in the digitalization of transport services.

In recent years, Hungary has continued to develop in the service sector, with the
service sector accounting for 57.56% of the Gross Domestic Product in 2023[6], of
which transport services make up 6-7% [7].

Every year, the world’s most popular company that publishes travel guides and
itineraries for tourists, Lonely Planet, has included Budapest in its list of the top 10
cities to visit in 2025. According to official Budapest info, 6.03 million tourists visited
Budapest in 2024, which is a 24% increase compared to the previous year[3].
Additionally, foreign tourists make up a large portion of those using public transport
in Budapest, which indicates the efficiency of the well-established transport system.
According to information from BKK (Budapesti Kozlekedési Kozpont), the
organization responsible for managing Budapest's public transport services, 1.5 billion
people use the public transport services annually to reach their destinations.

Modes of Public transport in Budapest [1]
Table 1

eBuses | eTrolleybuses |eTrams |eMetro trainsets ®#MOL Bubi public bicycles

As part of the digitalization of the city’s transport services, millions of
passengers use the public transport system daily through an electronic ticketing system.
In addition, foreign tourists can purchase mobile tickets through the BKK app, and they
can also use bank cards, smartphones, or smartwatches, such as Mastercard, Maestro,
Visa, or VPay debit, credit, or prepaid cards, and virtual cards registered in digital
wallets (e.g., GooglePay, ApplePay, SamsungPay, and other mobile apps).



Furthermore, passengers can use the BKK mobile app to track routes, check arrival
times in real-time, and access other interactive features.

Based on the effective services offered by the BKK mobile app, the need has arisen to
develop the UzTmyBus digital mobile app for offering public transport services in
Bukhara. The following images 1 and 2 show the interface of the BKK mobile app and
the UzTmyBus mobile app.
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Image 1. BKK mobile app Image 2: UzTmyBus mobile app

The UzTmyBus mobile app offers real-time arrival times for public transport in
Bukhara, a public transport map, online payment options, and services for creating new
routes. This app is available in 3 languages, making it user-friendly for both foreign
and local tourists. Additionally, each bus stop is equipped with a QR code that provides
information about bus routes through the mobile app.

Conclusions. Based on the above points, the development of the "UzTmyBus"
mobile app and its implementation in several stages is of great importance. In this case,
implementing the initial stage of the app in Bukhara city, testing its effectiveness, and
gathering experience will lead to its integration on a larger scale across other regions
of Uzbekistan. This will not only contribute to the development of both international
and domestic tourism, but also improve the living standards of the local population.
Furthermore, by supporting the digital economy and innovative technologies, this
mobile app will play a crucial role in achieving the Sustainable Development Goals.

Bibliography
1. BKK — Budapest Transport Center. (n.d.). BKK in numbers. BKK.hu.
https://bkk.hu/en/about-bkk/about-us/bkk-in-numbers/
2. Farmanov E. et al. The necessity of developing mobile applications for people
with disabilities //BIO Web of Conferences. — EDP Sciences, 2024. — T. 138. — C.
02001.
3. Khademi-Vidra A., Nemecz G., Bakos I. M. Satisfaction measurement in the
sustainable public transport of Budapest //Transportation Research Interdisciplinary
Perspectives. — 2024. — T. 23. — C. 100989.
4, Melo P., Alturas B. The impact of mobile device applications in the
improvement of public transportation //2022 17th Iberian Conference on Information
Systems and Technologies (CISTI). — IEEE, 2022. — C. 1-5.



https://bkk.hu/en/about-bkk/about-us/bkk-in-numbers/

5. Preciado-Ortiz C. L. Quality and use of mobile applications for transportation
service: Influence on satisfaction //Mercados y negocios. — 2021. — T. 22. — Ne. 44, —
C. 21-41.

6. Statista. (2023). Share of economic sectors in GDP in Hungary. Statista.
https://www.statista.com/statistics/339742/share-of-economic-sectors-in-the-gdp-in-
hungary/

7. Trading Economics. (2025). Hungary GDP.
https://tradingeconomics.com/hungary/gdp



https://www.statista.com/statistics/339742/share-of-economic-sectors-in-the-gdp-in-hungary/
https://www.statista.com/statistics/339742/share-of-economic-sectors-in-the-gdp-in-hungary/
https://tradingeconomics.com/hungary/gdp

