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SOCIO-PSYCHOLOGICAL CHARACTERISTICS OF THE DEVELOPMENT OF
COMMUNICATIVE COMPETENCE OF FUTURE PSYCHOLOGISTS

Annotation. This article explores the communicative competence of prospective psychologists.
Also, socio-psychological factors that occur in the formation of communicative abilities are consid-
ered. Scientific-theoretical concepts on improving communicative competence are presented.
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BO‘LAJAK PSIXOLOGLARNING KOMMUNIKATIV KOMPETENTSIYASINI
RIVOJLANTIRISHNING IJTIMOIY-PSIXOLOGIK XUSUSIYATLARI

Annotatsiya. Ushbu maqola bo‘lajak psixologlarning kommunikativ kompetentligi
xususiyatlari o ‘rganilgan. Shuningdek, kommunikativ qobiliyatlarni shakllantirishda yuzaga keladi-
gan ijtimoiy-psixologik omillar ko'rib chigilgan. Kommunikativ kompetentsiyani takomillashtirish
bo'yicha ilmiy-nazariy tushunchalar keltirilgan.

Kalit so“zlar: aloga, kompetentsiya, aql, idrok, fikrlash, xotira, digqgat, hissiyot.

COIUMAJIBHO-IICUXOJIOTHYECKHE OCOBEHHOCTHU PA3BUTHUA
KOMMYHHUKATUBHON KOMIETEHTHOCTH BYIYIIUX IICUXO0OJIOTOB

Annomayun. B naHHON cTaThe HccienyeTcsi KOMMYHUKAaTUBHAs KOMIIETEHTHOCTh OYyIyIIuX
ncuxosyioros. Taxke paccMaTpUBAarOTCS COLMAIBHO-TICUXOJIOTHYECKHE (aKTOPhl, KOTOPbIE MMEIOT
MeCTO MpU POPMUPOBAHUU KOMMYHUKATUBHBIX criocoOHOcTel. [IpencraBinensl HayyHO-TeOpeTHYe-
CKHME€ KOHLEMIMH MTOBBIILIEHNS KOMMYHUKaTUBHON KOMIIETEHTHOCTH.

Knrouesvie cnoea: KOMMyHUKAIMs, KOMIIETEHTHOCTh, UHTEJUIEKT, BOCIIPUSITHE, MBIIIJICHUE,
aMsATh, BHUMAaHKE, YMOLIUH.

Entrance. At a time when the importance of the communication process in modern society is
growing, psychological knowledge and skills are very important in order for human interaction and
communication to be qualitative and effective. Especially for future psychologists, the development
of communicative competence is one of the main factors in their professional activities. The role of a
psychologist requires not only listening to people, but also being able to react correctly to them, un-
derstand their emotional state and apply the necessary approaches. Therefore, communication skills
in psychological activities should be formed at a high level.

Communicative competence of future psychologists is the main tool in their professional activ-
ity, which indicates the ability to establish correct and effective communication in the process of
interpersonal relationships. By developing communicative competence, psychologists will be able to
effectively build relationships with clients, understand their inner world and give the necessary ad-
vice. Thanks to this, they achieve personal and professional growth and succeed in solving complex
socio-psychological problems.

Within the framework of this topic, the socio-psychological characteristics of the process of
developing communicative competence of future psychologists are analyzed. This process depends
on the social life and psychological development of a person, and factors such as interpersonal rela-
tionships, empathy, culture of behavior play an important role in the formation of this competence.
In the process of studying the topic, it is important to analyze these factors, determine how to effec-
tively develop and apply them.
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Literature analysis. The topic of the development of communicative competence of future
psychologists is widely studied in the science of psychology. Many scientists have conducted scien-
tific research on this issue.

The scientific views of Lev Vygotsky are based on the important role of communication and
interaction in development. His cultural-historical theory emphasizes the development of human
consciousness in a social context. According to this theory, people develop their knowledge and skills
in the process of social communication. Vygotsky believes that the spiritual development of person-
ality is achieved through social experience and education, this process is carried out precisely through
communication.

A special place in his research is occupied by the concept "zone of immediate development”,
through which psychologists can determine what approach they take to be effective in communicating
with their clients. This approach is important in the interaction between psychologists and clients,
and the role of the psychologist is to manage communication and allow the client to master it more
efficiently. VVygotsky believes that in order to form the communicative competence of future psy-
chologists, they need to actively engage in the processes of learning and interaction.

Vygotsky believes that communication tools-language, gesture, and writing — are important in
the management of human thought processes. He sees language as the main factor that makes up
interpersonal relationships, because through it knowledge and experience are exchanged. For psy-
chologists, this, in turn, requires understanding and clarity in communication with clients. For future
psychologists, the development of communication skills is crucial, revealing the inner world of the
individual and working with him effectively.

As Vygotsky noted, the communicative competence of a psychologist is manifested not only in
the accurate communication of information in the process of communication, but also in the correct
understanding of the emotional state of the client. The socio-psychological relationship between the
psychologist and the client helps to better understand the client's mental state and choose a suitable
approach to it. At the same time, Vygotsky believes that the learning process and social influences
constantly play a role in the formation of communicative skills. This is important in the professional
training of prospective psychologists.

Gordon Allport is one of the scientists who made important scientific contributions to the field
of personality and Social Psychology, and his views are of great importance in the development of
communicative competence of future psychologists. On the basis of Allport's personality theory, he
argues that each individual has unique personality traits and builds relationships with others through
these traits. He believes that human interactions and communication processes have a major impact
on the development and formation of personality.

Allport's scientific views on "attitudes™ (attitudes) are decisive in the communication process
of prospective psychologists. In his opinion, attitudes that determine the interaction of individuals
with others control social and psychological processes. From this point of view, psychologists should
focus on understanding and considering their personal attitudes when communicating with clients.
Also, according to Allport's views, communicative competence develops not only through the explicit
expression of oneself, but also through the correct perception of the feelings and opinions of others.

Allport sees personality as a robust structure, and this structure is based on a person's actions,
feelings, and relationships with other people. For psychologists, these views play an important role
in understanding the personality characteristics of clients and communicating with them effectively.
He believes that when an individual has a high level of self-awareness, they will be able to express
their thoughts clearly and reliably. This helps psychologists develop the skills they need to work with
their clients.

Gordon Allport's socio-psychological research highlights the need to avoid people's stereotypes
and discrimination - based interactions. This means, for psychologists, the need to avoid social dis-
crimination in communication with clients, respectfully approach each person as a person and take
into account their emotions. Allport's views on "social flexibility" (social adaptability) also suggest
that psychologists should conduct communicative interactions with clients in a flexible and dynamic
manner.
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Also, Allport pays great attention to the concepts of empathy and humanism in the development
of communicative skills of psychologists. He believes that psychologists should sincerely understand
their clients and have a desire to help them. According to Allport's personality theory, humans con-
stantly evolve and form their own personalities through interaction, which requires psychologists to
constantly update and develop their skills in communication with clients.

In addition, Allport's social learning theory emphasizes the development of skills through in-
teraction and experience in teaching communicative competence to psychologists. In his opinion,
future psychologists form their communication skills through practical contacts with clients. There-
fore, in the process of psychological education, the development of communication skills based on
practical experience and mutual communication is of great importance.

Allport's research highlights the need for future psychologists to increase self-awareness and
social sensitivity to others. At the same time, Allport shows the importance of building open, trust-
worthy relationships with social support and others in the development of communicative compe-
tence. This helps prospective psychologists build trustworthy relationships through openness and
commitment in the communication process.

Results.

In our research, we aimed to assess the communicative competence of future psychologists by
using M.I. Shchetinin’s "Assessment of Communicative and Social Competence" questionnaire. The
communicative abilities of future psychology students were studied based on four scales. For this
process, we involved a total of 100 students, including 50 first-year students and 50 fourth-year stu-
dents.

Initial results (M. I. Schetinin)

First-year students | Fourth-year students
N- 50 N- 50
Scales M 5 M > Student T test P value

Ability tga‘t’:mm“”" 5,1 3,2 8,1 2.4 3,01 %5%0,009

Social flexibility 6,4 2,4 8,8 1,6 -1,94 **0,003
Aoty o self-con- |- 4.9 29 | 78 32 0,49 *0,05

Establishing inter- o
personal relationship 5.2 1,7 8,7 2,2 -2,45 <0,05

Note:

M — average score

¥ — standard deviation

* p<0,05; ** p<0,01; *** p<0,001

AVERAGE SCORE ACCORDING TO

SCHETININ

10 8,1 8,8 78 8,7

8 6,4 6,9 ’

6 5,1 5,2

4

2

0

Ability to communicate Social flexibility Ability to self-control  Establishing interpersonal
relationship
First-year students Fourth-year students
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First-year students averaged 5.1 points, indicating that their communication skills were still in
development. A newly arrived student at the university will be in the process of adaptation. The fact
that their social communication is limited, the need to adapt to a new environment, requirements and
communication with people affects their ability to communicate. At this stage, it is observed that
students feel insecure in communication, not having sufficient experience in their handling skills.
They still learn how to behave in a university environment, which in turn directly affects their com-
munication skills.

4th year students were rated at an average of 8.1. This suggests that their communication skills
are highly developed. By year 4, students have acquired the knowledge, experiences, and skills
formed in a social environment that they have learned over four years, making them more confident
and effective in communicating. They acquire important communication skills, not only to convey
their thoughts clearly and clearly, but also to listen to others, adapt to various social situations. This
has a positive effect on their communication skills and causes significantly higher scores.

The T =-3.1and P = 0.009 values obtained as a result of the T-test show that there is a signifi-
cant difference between the communication skills of 1st year and 4th year students. The fact that the
p value in the T-test result is less than 0.05 means that this difference is not random. So this difference
proves that there is a real change in the development of students' communication skills. From First-
year to Year 4, students ' communication skills grow significantly, which is an integral part of the
process of personal and social development.

First-year students averaged 5.2 points. This suggests that their ability to build interpersonal
relationships is moderate. Entering a new learning environment, the student will be in the process of
developing his social abilities at this stage. They are new to the university environment and have not
yet gained experience in adapting to social situations. The formation of interpersonal relationships
will be associated with the level of confidence in communication, communication with new people,
acquaintance with a new team and difficulties in the processes of social adaptation. This causes their
scores to be relatively low. 4th year students, on the other hand, have an average score of 8.7, indi-
cating a high level of development in their ability to build interpersonal relationships. These students
accumulated various social experiences over the course of four years of their university life, estab-
lishing new connections and gaining extensive skills in interpersonal relationships. For four years,
they gained not only knowledge, but also experience in social communication and interpersonal rela-
tionships. Students will have developed skills to build and develop effective relationships while un-
derstanding their role and place in the team. This is reflected by their high scores. The T = -2.45 and
P < 0.05 values obtained as a result of the T-test show that there is a significant difference between
the 1st year and 4th year students ' ability to build interpersonal relationships. The fact that the p value
is less than 0.05 confirms that this difference is statistically significant. These results mean that ex-
perience among students and the ability to build interpersonal relationships with increasing age de-
velop significantly. 1st year students begin to new shape social relationships, while 4th year students
show this ability at a much higher level.

We also analyzed gender differences from our study.

Girls N- 50 Boys N-50
Scales M 5 M 5 Student T test
Ability to communicate 5,7 2,9 7,2 2,8 -2,21
Social flexibility 6,9 1,7 7,1 19 1,73
Ability to self-control 8,3 2,1 6,2 3,3 0,41
Establ|sh|ng_|nterpersonal rela- 6.1 168 8 9 245
tionship
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AVERAGE SCORE ACCORDING TO

3 71 71 69
5,7 6.2 6,1
6
4
2
0
Ability to communicate Social flexibility Ability to self-control  Establishing interpersonal
relationship
Boys ™ Girls

The given data allows for a psychological analysis of the differences in communication skills
between male and female students.

The average communication skills score for female students is 5.7, indicating a moderate level
of competence. Male students, on the other hand, have an average score of 7.2, showing that they
possess stronger communication skills compared to their female counterparts. These results highlight
the differences in communication abilities between male and female students.

The T-test result of T = -2.21 and P < 0.05 indicates that this difference is statistically signifi-
cant. This suggests that the disparity in communication skills between males and females is not ran-
dom but is linked to their social experiences, self-expression styles, and personal development differ-
ences.

From a psychological standpoint, these findings reflect the different factors that influence male
and female communication abilities. Males often present themselves more actively in social situations
and tend to be more confident in communication. They may feel more dominant in conversation,
which leads to a higher rating of their communication skills. Males frequently take on leadership roles
in group settings, managing problem-solving tasks, which increases their engagement in communi-
cation.

In contrast, females’ communication skills are rated somewhat lower, possibly due to their more
cautious or softer approach in communication. Females are typically more emotionally intelligent in
communication, but this affects how they express themselves during interactions. They tend to focus
more on listening and display greater empathy, which results in their communication skills being
rated at a moderate level. Additionally, social norms and gender stereotypes may contribute to fe-
males feeling more restrained in their communication.

Considering that the maximum score for communication skills in the method is 10, females,
with an average score of 5.7, fall within the moderate range, suggesting they are effective in commu-
nication but have areas for improvement. Males, with a score of 7.2, demonstrate more advanced
communication abilities compared to females.

From a psychological perspective, these results show that various social, cultural, and gender
factors influence students' communication abilities. Males tend to adopt more dominant and active
communication styles, while females lean towards listening and emotionally intelligent communica-
tion methods. These differences, in turn, are reflected in their communication skill ratings.

Conclusion. The development of communicative competence in future psychologists is shaped
by both social and psychological factors, which are essential for effective professional practice. Psy-
chologists need strong communication skills to engage with diverse clients, collaborate with col-
leagues, and convey complex ideas clearly. Socio-psychological aspects such as emotional intelli-
gence, empathy, active listening, and verbal/non-verbal communication are fundamental in building
trust and rapport. Socialization processes, academic training, and hands-on experience contribute to
shaping these skills. As future psychologists progress through their education, their communicative
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competence becomes increasingly refined, integrating theoretical knowledge with practical interper-
sonal skills to address the diverse needs of individuals and communities.
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