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CNELMANWET A8eT BOAMOKHOCTE YEMOBEKY NONYYWTL YCTAHOBKY No3vuTueHoro Gyoy-
LErD 4epes NPOPWCOEKY CBOMX JOCTMHEHWA W3 npownoro & Gygywee, s03Epallan
cefe CaMOOUEHKY, BEPY B CBOW CHMbIl, B3PEWWESR BHOBE MOTHMBELUWOHHEIA NOTEHUKWEN
K ABMMEHMIC Bneped. BakHbiM SrUEHTOM CNYH#MT SKTYENM3aUMA QyX0EHOMD PEEHOEE-
CHMA MOCPEaCTEOM KOHTDONR pDEMNEKCMW B 3TOW Chepe B NpoOUSCcoe PUCOBEHWRA, YTO
crnocoBeTEYET NOJABPMEHMD UBHHOCTHO-CMBICNOBOR COCTEBNAKIWLEA UENOCTHOCTM
“ENOBEKA.

Takim oSpasom, cnegyeT OTMETWTE, YTO NOTEHUWan metogja «Hehporpadvras
WMEET ECE OCHOBSHWA ObiTe WCCNEOO0BSHHEIM OSMEE C ND3IWUWA BKMEDNOMMYECKOrD
Mmaxoaa v Pa3EMTUE HOBBIX MHTEMPETWEHBIX NCUXOTEXHKWE.

Nurepartypa.
1. Knanoe B.B. Mecuxonorva kpuavca. Morsarpadive [ B.B. Koanoe. = M MCKR, 2014,
=528 ¢
2. ¥patoea M.B. Axmeonorvyeckne pecypehl MCUXONOTMYECKOND 300P0BLR MMHHOCTH
KAk LENaCT Hel A theHoMeH! AKMEONOMMR. 2010. Ma3. URL:
https:Veyberleninka.ru/article/n/akmeologicheskie-resursy-psihologicheskogo-
zdorovya-lichnosti-kak-selostnyy-fenomen (gata obBpawenws: 21.07.2023).

SOCIAL-PSYCHOLOGICAL CHARACTERISTICS OF DEVELOPMENT OF
COMMUNICATIVE COMPETENCE OF FUTURE PSYCHOLOGISTS
Kadirova D.M.

(Bukhara city, Uzbekistan)

Abstract. The problem of developing and implementing professional training
programs for training psychologists in the educational system is urgent. This article
examines the prablem of forming and developing the communicative competence of a
psychologist in the field of secondary education, as well as analyzes the content of
projective methods to determine the level of awareness of psychologists' activities
among secondary school students. Emphasis is placed on the characteristics of the
communicative competence of psychologists, which are considered as the main,
basic competence that a psychologist should have.

Key words: communication, higher education, psychologist, pedagogical psy-
chologists; professional standards; competency approach; communication skills.

AHHOTAUWA. AxTyaneHa npobnema paspaboTEM W BHEAPEHWS NpodeccHoHane-
HelX MPOrpEMM NOAOTOBKM NCMXONOrOE B cucTenmy obpasosanvA. B ganHol cTatee
paccmaTpueaeTeR npoBnema hOpMWPOBEHWA M PEIBWTMA KOMMYHMKSTMBHOR KOMME-
TEHTHOCTW NCWXONora B chepe cpegHero obpasoBannR, 8 TEKHE SHANWIVPYETCR CO-
OBQHAHWE NPOBKTWEHBIX METOA0E ONPEAENEHNA YPOBHA WHEOPMMPOBEHHOCTH O de-
FTENEHOCTH NCMXONOMNOE Y YYSLWKWXCA CPedHeR Wwronkl. [enaercs akueHT Ha xapak-
TEPUCTWKEX KOMMYHMKSTMEHOM KOMMETEHTHOCTW MCMXOMOrOE, KOTOPEIE PECCMETPH-
ESKITCH KAK OCHOBHGIE, G830B6IE KOMNETEHUMW, KOTOPEIMK A0n#eH 06nanaTe nouxo-
mar.

Knwouveeble cnoea: ofweHwe, seiclee ofpa3osaHWe, NCUXONOr, Negarori-
MCMXOMNOMM; NpOGECCHMOHENEHEIE CTEHASPTE!; KOMMNETEHTHOCTHEIA NOAXO4, HEBLIKW
KOMMYHWEE LI,
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Mowadays, development of communicative competence of future psychologists
is orne of the urgent issues. Regarding this, in the educational institutions of our Re-
public, the communicative competence of the future psychologist, his student body,
parents, colleagues, and the effective mechanisms of communicating with him have
been created. Formation of communicative competence of psychologists has a spe-
cial place among complex problems. Especially at the current stage of reforms related
to the modernization of education, the problem of adaptation to professional psycho-
logical activity is becoming more evident . Along with practical, psychological, method-
ical, research types, future psychologists are being enriched by the formation of the
psychologist's communicative competence. The diagnosis of professional compe-
tence is the essence of professional formation it is necessary to include groups of
diagnostic, communicative, management and projective studies in its characteristics.

Curing the following decades, the system of higher education began to be radi-
cally reformed in & number of Europe, the USA, Russia and our country. In this, the
main attention is focused on the formation and improvement of students' competence
in their specialty . Today, a completely new type of specialist is required for society.
He should grow up to be an active creative thinker, inguisitive, a specialist who inde-
pendently searches for scientific information and uses it in his practical work. Accord-
ing to scientists , one of the main ways to prepare experts who meet the requirements
of the times in reforming, renewing and improving higher education is the approach
from the point of view of competence. The introduction of such a method of study and
education in higher education requires a radical change of traditional views. It is evi-
dent that knowledge, skills and experiences are lacking in this regard. If we look at the
modern science of pedagogy and the scientific research conducted in this regard, we
notice that a lot of attention is paid to various fields and specialties, science and
methods, teaching methods and technologies. But it can be noted that the issue of
understanding these pedagogical methods and their application in practical activities
has become one of the most urgent problems. The science of pedagogy, along with
other humanities and natural sciences, seems to be entangled in a thread. The prob-
lem is evident in the application of pedagogical theoretical knowledge in this field to
practical activities . To be more specific | it is felt that teachers |lack the ability to apply
theoretical knowledge in practice. Therefore, many teachers and pedagogues are
burdened with outdated theoretical knowledge. They lack such qualities as being suit-
able for radical changes typical of the times . Being the owner of the same quality is a
matter of getting the name of a competent pedagogue.

At the present time, the issues of human outlook are being fundamentally con-
sidered in psychology . The status of a person in social life is changing and the edu-
cation of the growing generation is being re-evaluated, which leads to achange in the
interaction of the subjects of these processes. Humanistic aspects of the interaction
between the psychologist and the students today are based on |. Kant's formula of
strict non-coercion, which means that each person should achieve his own goals and
not allow himself to become a tool for others. In the organization of psychological
communication, it is not possible to proceed only from psychological goals and tasks,
in fact, it is natural that they are the basis of the activity. The nature of communication
in such a situation leads to the fact that the psychologist always tries to communicate
with him by expressing his opinion, that is, only "his" reguirement. In communication
with children, it is important to communicate with children, not by expressing "one's
own” demands, but by taking into account their interests and aspirations, and com-
municating with them, so that the child is within the radius of psychological goals with
his interest and world.
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Three interrelated communicative, interactive and perceptive components, the
fripartite approach i of particular importance in communication (GMAndreeva,
AnBodalev, BDParigin}. In this case, the communicative aspect of communication
shows the interactive organizational aspect of students' information transfer and inter-
action, and the perceptive aspect shows their understanding of each other and the
mutual understanding and emotional connection established on this basis.

Communicative abilities of a psychologist with different concepts: "psychologcal
skill", "gualification description”, in the theory of psychological education, professional-
based requirements for a psychologist are expressed with different concepts: "psy-
chological skill", "gualification description”, "professionogram of a person”, "profes-
sional readiness"” , represented by "professional competence”. In general, the above-
mentioned psychological categories describing a phenomenon have specific content
eEpects and are used in different contexts.

Related to the concept of "communicative competence” is the concept of "com-
municative core of a person”. The concept of "communicative core” appeared recently
and was first used by the modern psychologist AABodalev in scientific research. Con-
sidering the communicative core of a person as 8 psychological phenomenon, there is
a basis that allows each person to communicate more successfully. Such a basis is
present in any adult person, in the personality of children as well , and personal char-
acteristics and qualities can enter the communicative core. It is they, in the end, the
method and direction of communication, on the other hand, the low level of the psy-
chologist's professional communicative competence does not allow him to realize
himself as a professional, as a result, it can cause dissatisfaction with life in general.
Taking into account the interaction of this general and professional communicative
competence, we determined the following criteria for its manifestation: the first criteri-
on is general communicative values.

We included in them the value of a person for a psychologist, the value of the
communication process, the value of traditional forms of communication for a psy-
chologist; the second criterion - the psychologist's interpersonal communication was
defined as general communication skills . This is his ability to establish contact with
cose relatives, colleagues at work, parents of students; the third criterion is the level
of the psychologist's inclusion of general communicative values in his professional
deal, because the level of development of these values is of great importance in eve-
ryday and psychological communication. In addition, they serve as a unigue basis for
the psychologist's humane, facilitative communication with children, on the basis of
which student-crientation and self-awareness and self-awareness are the leading val-
ues of their work. The changes in the student's personality include the need to change
the methods of their activity; the presence of professional communicative skills in a
psychologist has become the fourth criterion for assessing the level of communicative
competence, because professional psychological communication has a number of
features that distinguish it from everyday communication.

Communicative competence - requires full communication from a psychologist.
Requires positive interaction with students and team members in all situations . Based
o the educational content, the situation, the situation, the goal of any psychologist is
o create a "Developmental environment” in the audience. That is:

Communicative competence. To know how to organize educational activities in
cooperation, to work with tolerance, to be able to behave appropriately in conflict situ-
gtions, to participate in the activities of democratic management of the group and seff-
management, to help students in their social activities, ability to present the results of
his scientific and methodical activities, etc.
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Psychological knowledge: diagnostics; prognostic; designing; constructiveness;
communicativeness; organization; analysis.

for the educational and educational work of his specialty . Along with regularly
improving his professional training, he should have the right to be a teacher, teacher,
teacher, trainer, pedagogue , more precisely, he should have professional compe-
tence. Now it is rare for a teacher to acquire practical and theoretical knowledge of his
chosen profession, science, specialty . He should be able to apply new methods and
methods of education in any situation, in a word, he should be competent.

Education is the main condition and guarantee of human maturity and develop-
ment of the nation. Educational processes are a national issue under state control. In
our country, education, that is, teaching, is carried out in harmony with upbringing. As
the national personnel training program requires a radical improvement of the educa-
fional process, it is noticeable that the tmining of competent pedagogues is also
based on these reguirements . Competence or highly skilled, training of highly quali-
fied pedagogues has become the most urgent issue of our time, if it is permissible to
say , the most important task of the state and society. As we mentioned above, peda-
gogical activity is close to artists and scientists in terms of its functions in society and
professional qualities, as well as psychological principles. The characteristics of a
teacher's work are designed to teach and educate a person. The formation of human
qualities in young people, considering the subject of work as 8 human being, and its
impact on the person managing the society requires competence in itself. The ancient
Greek philosopher Plato =aid, "If the farmer iz & bad master , the state will not lose
much, only the people will dress worse.” If the educator of youth does his job badly,
then the category of ignorant, ignorant, uneducated and idiots will appear in the coun=
try.

Since the main activity of the teacher is to provide education and training to a
perfect person, it is clear that the teacher of higher education, who works in the deliv-
ery of these pedagogues, has more difficult tasks. The person who performs these
tasks should have the right and the right to train teachers and pedagogues and have
this authority. Above, we defined the right to have such authority as the professional
competence of the pedagogue . This concept is, of course, professional skills and
theoretical-practical training for the pedagogue to perform his activities. The training of
apedagogue in one or another specialty is reflected in the qualification classification -
the normatve model of a pedagogue with competence. Qualification, qualification
classification - it consists of a s&t of requirements and shows the level of theoretical
and practical experience of the teacher. In gereral, psychological-pedagogical
knowledge is clearly defined in educational programs. From the psychological and
pedagogical point of view, the preparation of the teacher is based on the methodolog-
ical foundations, pedagogical levels, and the social improvement of the individual. It is
essentially based on educational goals and technologies. Pedagogical-psychological
and (special} knowledge is not enough to be the owner of professional competence,
most of this knowledge, in particular, theoretical, practical and methodological
knowledge, leads to the increase of intellectual practical skills and skills of the teach-
er. Pedagogical skill is a wide-ranging continuous activity that serves for personal de-
wvelopment. This concept increases the importance of theoretical knowledge in the
practical training of future teachers.

The concept of EA Klimov, who identified the following main characteristics of
the communicative competence of a psychologist in the field of education, is notewaor-
thy: the ability to direct educational activities; ability to listen; communicative culture;
observing the manifestation of a person's feelings and character, his behavior, paying
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attention to his abilities, ideas, inner world, but not giving him specific characteristics;
& approach based on the belief that a person can always be beter; sympathy; the
ahility to find & way out of unusual situations; high level of self-contral [14].

The main sources of acguisition of communicative competence are the devel-
cpment of language communication skills, interpersonal communication experience in
the field of business, everyday and special communicative situations; communicating
knowledge, general emnudition, and scientific methods. On this basis, a8 set of
knowledge sbout communication and its skills is formed, which makes up the com-
municative competence of a person.

Summarizing the above, we find that communicative competence is the leading
professional competence of a psychologist, which includes:

1. a high level of speech abhility, which allows a person to feel free during com-
munication and transmit information without loss;

2. active listening, ability to express opinions;

3. understand the language of non-verbal communication;

4. the ability to correctly assess the interlocutor as a person and choose the op-
timal communication strategy based on this assessment;

§. the ability to behave in accordance with the situation and use its specific fea-
ures to achieve one's communicative goals;

8. the interlocutor's ability to positively perceive his individuality.

It is assumed that students in the educational institution are sufficiently aware of
the specific features of the work of a psychologist-teacher, respectively, of his work
functions, and their implementation requires formed communicative competence. In
our study, we analyzed the content of feedback on this issue: using the projective
technigue

“If | were (a} psychologist” tried to determine the awareness of schoolchildren
zhout the specifics of the work of a psychologist.

Content analysis requires answers to open guestions:

1. How can you explain why today's teenagers don't go to a psychologist?

2. What do you think a school psychologist should be and what qualities should
ke have?

The analysis of the content of the answers made it possible to determine the
general trends of the dynamics of ideas about the communicative competence of the
psychologist by identifying specific features related to this problem. These features
reveal the specified topic .

Table 1
Components of answer definitions for guestion 1

A ! i

word/phrase The of titions fraquency of Tﬂthn n
Problem 17T 29.82
Atesnager 10 17.54
Psychologist 8 15.79
Faar 8 14.04
Expariancea 4 T.02
Restriction 4 T.02
Halp 3 5.26

Trust 2 3.51
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Table 2
Components of answer definitions for question 2

A in
word/phrase The ber of gt fraquency .
Understanding [i] 25.00
Kmdne_ss[kmdnm, 3 12 50
kindness)
Confidence 3 12.50
Coammon language 3 12.50
Opening 3 12.50
sincara [sincarity) 2 B8.33
help (halp) 2 B8.33
Patiemt 2 8.33

The largest percentage (20.82%, see Table 1) corresponds to the word "prob-
lem™ it is generally accepted that people turn to a psychologist with problems. Next,
we distinguish the concepts of "adolescent” (17.54%) and "psychologist” (15.79%).
For us, they do not play an important role, because these words are contained in the
question itself and are part of phrases such as "l believe that a teenager does not go
o a psychologist because ...". As many have written, teenagers are closed to them=
selves and it seems a shame for them to go to a psychologist. Thus, some are afraid
o go to the psychologist's office because of the disapproval of society, that is, friends,
family and teachers, and the teenager is afraid that the results of the interview in the
office will be announced to parents or known o strangers. is afraid of being .

When answering the second guestion (see Table 2), the largest percentage
(25%} corresponds to the word "understanding”. According to the explanatory diction-
ary of the Russian language, "understanding” is defined as a person's ability to "un=-
derstand, understand the meaning, meaning, meaning of something." 561). Adoles-
cents interacting with a psychologist expect attention and understanding of their prob-
lems, personal insight and understanding. In addition, the respondents sad that a
psychologist should be "kind" (12.5 % ), the word "rust” also appears (12.5%): a psy-
chologist should instill confidence and positve human gualities. must have, among
them kindness and sincerity (12.5%). }, and patience (8.33).

The goal of communicative self-simprovement is clear, but the motives may be
different . For a humanistic psychologist, communicative self-mprovement should
take place not only in self-improvement for its own sake, but also as a basic condition
for the implementation of effective interaction, which contributes to the development of
children, their individuality. and helps to preserve their individuality. Therefore, practi=-
cal training is of great importance in communicative self-development. Mechanisms of
development of communicative competence of future psychologists required the de-
welopment of methodological support for the organization of professional-
psychological activity through a practical approach. It is advisable to build the educa-
fional session in three blocks: informational, self-awareness and practical. Such an
understanding of the uniqueness of higher psychology education, which demands
from the people of the culture and educational system, the psychologist to constantly
demonstrate his professional competence, can be a source of searching for the es-
sence of the traditional educational system .
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NPOBNEMA ENWAHKMA PACLUMPEHHOMO COCTOAHWA CO3HAHMA,
MHOYUWMPOBAHHOIO rBO3AECTOAHMEM, HA CAMOYYEBCTEME,
AKTMEHOCTE, HACTPOEHMWME MMYHOCTH

Koanoe B.B., (z2.Apocnaans, Poccus),
JazpefensHiLlx @. B, (2. Ekamepuniypa, Poccus)

MpoBnema BNMAHWR PACILMPEHHOMN COCTORHWA cosHaHus (PCC), wHayumpo-
BAHHOID TBO3OECTORHWEN, HA CAMOYYECTBWE, AKTMBHOCTE, HACTPOEHWE B HAYYHOR
MCMXONOTMYECKOA NMTEPAETYPE MAND M3YYEHE, YTO NOJYEPKMBEET BEMHOCTE HALWEMD
VECNEJ0BEHUA, HECOMHEHHO HYHHOrO A8 NPEKTWKW NoMxonormueckon paBoTel.

OCHOBHEIE TMNOTESE HEWEM WCCNEA0EaHUA:

+ npouect exoxaeHus B FCOC npY re03gecToRHMM OKB3RIBEET NONOMWTENEHOE
ENWRHWE HE CEMOYYBCTEWE, SKTWBHOCTE W HECTPOEHME KIMEHTOE NCMXCNOMMYECKOR
=[atuyd =k

« npouecc ExosaeHMR B FCC npuw re03gecToRHMW NPUBOAWMT K M3MEHEHWKD
SMOUMOHENEHOrD COCTORHWA KNWEHTOB, OTAMYEKILErNDCR OT NEPEOHAYENEHOMD.

Llenet HaWero MCCNE00BEHMR RENRETCR:

* w3yueHue npobnemel BNMRHMR PCC npu recsgecTosSHMK HE NCMXO3MOUWO-
HANEHYH COEPY W COCTORHWA KNMEHTOE;

+  maydyeHue Bosgenctens PCC © npvMEHEHMEM TEXHWE FEO30ECTORHMA HE Ca-
MOUYBCTEME, SKTUBHOCTE M HACTPOBHWE KNMEHTOE.

Aannoe wccnegosadne nposogunoce B 2023 rogy & ExarepunBypre v B0 Bpe-
MR BEIE3JHEIX TREHWHIDE NMMYHOCTHOMD pOCTa

B kauecTBE OCHOBHOM METOAWKM YYSCTHMKAM WCNONE3DBEHWA MBOIAECTOAHMA
fein npeanoxed Tect CAH. [JamHele 3aH0CHNUCE B BNaHKM ANR OTEETOE.

Mpouenypa MCCNEN0EEHKA.

TecTel Npegnaranice YYaCcTHUEEM TPEHWHIE OQHOBPEMEHHD B CNEdyrilenM no-
pROke:

1 NpeALRENEHKE - A0 38 NOM4YECE A0 HEYENE WCNOMNB3DEEHWA B3 AECTORHAA
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