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Oliy ta’limning davlat ta'lim standarti asosida namunaviy o’quv dasturiga
muvofiq 5110900- pedagogika va psixologiya bakalavriat ta’lim yo'nalishi uchun
tayyorlangan o’quv qo’llanmada pedagogik jarayonda yuzaga keladigan pedagogik
konfliktlar, ularning yuzaga kelish omillari, sabablari, pedagogik konfliktlar chegarasi,
tuzilishi, rivojlanish bosgichlari va darajalari, pedagogik konfliklarning turlari,
pedagogik konfliklarni hal gilish omillari va shartlari, pedagogik konfliktlarni hal gilish
yo’llarini o’z ifodasini topgan.

B yueOGHOoM I0cOOMM, TIOATOTOBAEHHOM AAsl HampaBAeHus OakaJaspyara
obpasosarus 5110900 - mearornka u MCUXOAOTMS, B COOTBETCTBU C TUIIOBOM y4eGHOM
IIpOrpamMMoil Ha OCHOBE TIOCYyAAPCTBEHHOTO ODpa30BaTeAbHOTO CTAaHAAPTa BHICIIETO
0DpasoBaHMs ~ Ilejarormyeckie KOHQAMKTH, ~BOSHMKAIOUME B  I1€AArOrMyeckoM
nporecce, $akTOpsl UX BOSHMKHOBeHMs, IIpyuumHbl, rpamyua, CTPYKTypa, CraAun v
YPOBHM Pa3BUTMS TIEAATOTHYECKUX KOHQAMKTOB, BUABI TI€AATOTIHECKIX KOH(AVKTOB,
daKkTOpLl U YCAOBMs paspelIeHis IeAarorieckix KOH(AMKTOB, IYTH paspelleHns
rieAarornaecKmux KOG AMKTOB.

In the textbook prepared for the direction of the Bachelor of education 5110900-
pedagogy and psychology, in accordance with the standard curriculum based on the
state educational standard of higher education, pedagogical conflicts arising in the
pedagogical process, factors of their occurrence, causes, border, structure, stages and

levels of development of pedagogical conflicts, types of pedagogical conflicts, factf)rs
and conditions for resolving pedagogical conflicts, ways of resolving pedagogical

conflicts.
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1 BOB. PEDAGOGIK KONFLIKTOLOGIYAGA FANINING
NAZARIY ASOSL.

1-MAVZU. Pedagogik konfliktologiyaning mohiyati, obyekti, 14
predmeti, magsadi, vazifalari .

2- MAVZU. Pedagogik konfliktologiyaning fanlar bilan 46
alogadorlikda rivojlanishi.
3- MAVZU. Konflikt inson hayotining ajralmas tarkibi 69

sifatida: konfliktogenlar
Il BOB.KONFLIKT VA UNING RIVOJLANISH TARIXI.

4- MAVZU. Nizo, uning mazmuni va turlari . 89
5- MAVZU. Konflikt signallari. 121
6- MAVZU. Agressiya va zo‘ravonlik hagida tushuncha. 153
uning mohiyati .

7- MAVZU. Konfliktli vaziyatda g’azab va qahr 188
8-MAVZU. O'qituvchi va o’quvchi o'rtasidagi konfliktlar. 199

III BOB.KONFLIKT VA ULARNI BARTARAF ETISH
YO'LLARI

9-MAVZU. Konfliktli vaziyatlarni hal etishda oilaning roli 228
10- MAVZU. Jamoadagi konflikt va uni yechimga olib kelish 261
yo'llari

11- MAVZU. Pedagogik konfliktologiyada tana zaboni . 278
12- MAVZU. Muomala madaniyati va to’g'ri muloqot 297
qoidalari

13- MAVZU. O'zgani anglash (eshitish) va o'zini anglatish 314
qoidalari

14- MAVZU. Konfliktlarni boshqarish tartiblari va usullari 324

15- MAVZU. Konfliktlarni bartaraf etishda “men-tasdiglar” 340
(men-murojaat) usuli

16- MAVZU. Konfliktda ,g'olib-g‘olib” strategiyasi vauning 349
amal qgilish tamoyillari .

17-MAVZU. Ziddiyatlar yechimida adolatparvarlik 365
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mezonlari |
18-MAVZU: Pedagogik konfliktologiyada tolerantlik

tushunchasi.
19-MAVZU: Pedagogik konfliktologiyada mediatsiya

qoidalari
20- MAVZU. Pedagogik konfliktlarni hal etish yo'llari va

usullari .
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